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SAM PASSOW reports from Tel Aviv:

Contracts are there unless you’re from Leyland

ISRAEL will be offering
British exporters a new
market in the next few
months with a potential
value of nearly I[s£25
million (£400,000 sterling).
This welcome boom,
however, will last for only
the next three years.

The new market will be
created when Israel transfers
its military installations from
the Sinai to the Negev Desert
under the terms of the peace
treaty it concluded with Egypt
in Washington six months
ago. The price-tag for the
move is estimated at nearly US
$5 billion, of which $3.5
billion will be put up by the
Americans. in “the form of
loans and grants, leaving the
Israelis to raise the remainder.

The major projects in this
military transfer — in which
the Israeli army is moving a
force larger than the com-
bined armies of Britain and
France — will be the con-
struction of three strategic air-
bases, two by the Americans
and ‘one by the Israelis.

The American-built bases
will be provided on turnkey

L

Premier Menahem Begin
contracts by the US Army
Corps of Engineers, which has
hired two New York-based

contractors — Negev Airbase .
* have to be completed before

Constructors, and
Management Support
Services — and will use
imported labourers from
Taiwan and South Korea.

The worsening economic
climate in the US is expected
to force Congress to include a
Buy American clause in its aid
package to Israel.

This would require the.

American contractors to buy,
when possible, the supplies
and equipment for the project
from US-owned companies.
American-owned

multinationals will probably
be excluded from this clause,

-market

‘trucks,

. from the Sinai.

What the UK sells to Israel

PRSPECTS

which could mean tha{ they

would use their European
operations because of their
closer proximity to the Middle
East.

Not only will the third air-
base be built by the Israelis; so
will the roads, electrical
supply lines, and sewage
systems connecting these new
developments with the rest of
the country, as well as housing
and shopping areas for the
military personnel and their

families who will be living in

the area.

This massive construction
project,
taken in the history of the
State, will certainly cause a
strain on the rest of the
country’s construction
programme. For this reason,
the Israelis will not-only- be
looking for foreign. 'sub-
contractors for a number of
the projects in the -Negev
scheme but will also be in the
for all types of
construction and earth-
moving machinery — such as
bulldozers, graders, heavy
dump trucks, tower
cranes, dumpers and diggers.

According to the commer-
cial department of the British
Embassy in Tel Aviv, the
Negev Development project
should net Britain a 10 per

cent increase in its present.

trade with Israel. Last year,
the UK was Israel’s second
largest supplier after the
United States, with exports
totalling- £243.6 million — or
nearly 5 per cent of the total
market. (By comparison, the
US supplies about 20 per cent
of Israel’s needs).

Under the terms of the
peace treaty, the new bases

the final Israeli withdrawal
So projects
which most engineers would
reckon would take at least five
years to complete have to be
finished by March 1982.

For this reason, the Depart-
ment of Trade will be warning
potential exporters that orders
based on these projects should
be considered only in their
short-term plans and should
not be seen as an indication of

the market as a whole. For,’

when these projects are con-
cluded, there will be a surplus
of construction equipment in

the country which will be-

resold locally as second-hand
equipment, at prices far below
those of new imported goods.

Among. the major British ..
companies expected to put in

bids for vehicles for the Negev
project are Ford and BL.
Ford Europe, which is

" based in the UK, already hasa -

manufacturing plant in Israel

at the expense of the Arab
* boycott and is thus considered

a “trusted”’ friend .to the
Israelis. Leyland, on the other

~‘hand, closed its assembly

plant in Israel' in 1974,
claiming that the market was
no' longer- economically
viable. The Israelis say that

. Leyland knuckled under to

the boycott. - . N

,

The Israelis place great

importance on friendship and -

tend to reward those com-
panies which were willing to
risk the commercial wrath of
the Arab world with repeat
orders.

With the Israeli heavy

goods lorry and commercial .

bus markets due for renewal
- even without the ‘extra

.trucks needed for the Negev

projects — a lot of money will

be spent in the next few years..- -

“But,’” says Dan Halperin,
deputy director of the
Ministry of Finance and the’
man who heads Israel’s anti-
boycott campaign, ‘‘the

Israeli government will think,

twice before it gives Leyland

" another contract.”
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. the-
. businessmen and ‘economists

- next few years:unless drastic
steps are takcn 1mmedlalely

% trying to come to grips with a

** balance of payment deﬁcll of:.
. over $1 billion,

three -million. people, a
‘market no larger than the
population "of - south-east

“London. Yet, with over- "

seas  sales of ' £3" billion
-sterling, it has the world’s
eighth largest foreign sales

" per capita ~and ' is the:

twenty- -seventh richest. .
‘nation:in the world. ;

1f the last 31 years had not_
been marred: by four wars, *
‘Israel today would probably.
best: be. known as ‘the .
economic mxracle of the free"
world.

However. despne an annual

e growth.rate of 5.6.per cent,

full employment and currency-
reserves. of . record amounts,

“ the “ Israeli- economy “is a

powder-keg. which many of
country’s ' leading

feel will blow sky-high in the

GaHomng

The coumry is - currently T
galloping * inflation rate of
more than 80 per cent and a

“‘On’ the surface, it is a,
monetary crisis,” says Fred

. . Vider, senior economist a. e -
i, Bank . of .Israel.

“But -the
underlymg cause is a’
-budgetary crisis.”

It 'is' almost umversally :

v accepted in' the country that -

"SAM PASSOW’ reports from Tel Aviv -
IT’S- a' country of . only

the. government’s budget of :

1s£320- billion - (Is£60 = -£1
‘sterling) is too high and'must

.be cut. The argument though,
!7is about where and by how

much, .
.In" an -attempt " to curb

mﬂanon, Finance Minister . &
* Simha Erlich has already cut
ihe budget by-1s£12.3 billion, -

placed. restrictions on non-

residential’ construction,’

linked development loans and
mortgages to"-the cost-of-
living index, and improved tax
collection. -But his . efforts
-have-not been effecuve, and

the nation’s confiderice in the -
“free- -economy ‘policy of

Menachem, Begin’s right-wing

“coalition” governmcnt is

rapldly eroding. - I
““We are' not very happy

with the economic leadership,

it lacks. the .experience of
ruling,"’ 'says. Avraham

(Buma) Shavit, president of -

the
Association ‘of Israel,

Manufacturers’
the

equivalent of the CBI. *‘The.
‘last two years of the Labour
* Government were lousy, they

lost " the ability .to make

.decisions and the people voted
them out as a protest, not .
because -the opposition was

better.”’ -
I is only.a quesuon of
when the government will pick

-themselves up and do it. It’s.

not aquestion of what todo.””
The paradox of Israel’s

economic crisis is that, once’

%ﬂ

you are Inside the country,
..hardly seems- like ‘there-is'a.

Israeli troops board a C-

crisis at-all. Israel’s GNP per -
capita of $3,471 ig higher than’
in" such Gil-rich countries -as
Iran and ‘Venezuela or ‘such
commodity abundant ¢oun-
tries as ‘Brazil and South
Africa.

. Retail stores, restauranls
and hotels-are all brimming
with customers. and "doing

" record business, because both:

wages and prices are lmked to-
the cost of living. - Half-a-
million Israelis, a sixth of the
total population, travelled
abroad during July-and:

. August desplte the higher cost’

of . living +in _Europe - and
America and the almost value- -
less exchange rate -of !he
Israeli pound. .

“Because thc mflauon is

; mdex-hnked

k'.s"d = ,i.'."a@‘. Ha. e

'’ says Dan
Tolkowsky. .. managing

director of the Discount Bank .
.Investment. Corporation,

‘‘there is no incentive to slow -
“ it down,

There is "an

~-underlying uncertainty on the

part of the public that they
see higher” prices” without
realising that they are linked, -

so they continue'to spend
heavily in anticipation of"

- more price rises."”’

Avner
chairman‘ of .Israel’s
Chambers of Commerce, says

his ‘federation has asked the-

. government to .impose’ an

immediate and complete
freeze in taxes, wages and.

prices as a meansto*‘throwa. .
‘bucket of ice-cold water on

the economy so it would cool

" off and stop the- self-
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‘= perpetuation
-inflationary spu'al i/

The Bank of ‘Israel’ ’s Fred _Israeli-made

of the

Vider sees the cause ‘of the
economic. ‘crisis as a
combination of bottlenecks,
expectations, and
institutionalised -and non-

-l-institutionalised ‘linkages

‘creating an ‘inflation - which .
feeds on itself. The Bank, he .
says, believes that “1mposmg
only monetary policy controls

-} would damage the economy.”’

.. Accordingly, the Bank has
advised the government that it~

must aim. at--a- complete -

stoppage -of employment ‘in
the public sector and- allow,
through natural attrition, a 10

per:cent cutback in the-
. workforce. This would mean
‘reducing the budget in real

terms by 3 to 5 per cent — &
additional Is£10 billion.
» So far; the governmem has

"found both suggesuons
politically unacceptable.
. B e

- Sacrifice

““The main concernof most

Israeli- businessmen, says

Vider, ““is whether the govern~
ment " is- going .to :sacrifice.

exports on: the- altar of
inflation.”” In real terms, he
pom!s out, Israeli exports are-
continuing . to .grow. at ‘a
healthy annual rate of 10 per’
cent, but the current inflation-
Jed home boom is ‘draining the

rcountry s “limited resources
from the export industries.

f‘We ‘can-only go another |
year or two' like this, then we
- wilt have an iudustrialised-led

recession;”” .says Shavit. -
Although the : nation- is:
known 'abroad more: for its

-grapefruit than its all-weather -

generators, - for its ‘melons:

Ben-Yakar, |

- chemical,

130 Hetcules transpon at a Sinai air~base Defence dominates the

electronic, chemical, plastic, -

rubber, textile and clothing
products. =

“*“We have to go into the
niches of markets,’”” says
Shavit, .!‘because " we can’t
‘compete with the industrial
giants, We will sell something
either different or of better
quality: — products in which
‘the demand is insufficient for
large companies to take on.”’

Lure -

It is by capitalising this
specialisation that the Israeli
government hopes to lure
foreign investors into setting
up what is termed import-for-
-export businesses. Since 1976,
-the United States has granted
Israel . a -special trade
concession known as the GSP
(Generalised System of.
Preferences) which allows
tariff-free entry for over 2,700
product
_categories, including metal,
machinery, electrical,
pharmaceutical,
computer, instrumentation,
jewellery and furniture.

By setting up a subsidiary or
joint. venture in Israel, a
_European company can
export its product to the US at

#a’more competitive price

© because it would not have to
"'pay the high Customs tariffs.

JIn - the ‘last three years,
however, the .GSP has not

economy, too

been widely used by European =
manufacturers, with the .

., notable exception of "the:
jewellery field, where several

Italian firms which shifted” -
their production to Israel
increased their proﬁt margin | -

- by 12 per cent.

Although the Israeli pound ;
is tied to a basket of curren-
cies, everything jin the
country, from a-taxi ride to_
trade figures, is calculated in
dollars. i
~ But, although politically .
and economically Israel may .
seem like America’s fifty-first:

-state, its leading trading °

partner is the EEC, which
supplies 41 per cent of its -
imports. Among the EEC

nations, Britain accourits for-. *
24 per cent of that total,
followed by West Germany
with 22 per cent and Holland
with 21 per cent.

As America’s own’

- economic fortunes falter and

the value of the dollar
declines, Israeli firms will be

. forced to be more prudent in

the import orders from the
EEC which will have to be paid ~ ~
for in sterling, marks and
francs. b
“If we won't make cuts
outselves,’’ warns the
governor of the Bank of
Israel, Arnon Gafni, ‘“‘outside -
factors will eventually force us
todoso.”
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MARKET REPORT: ISRAEL

AFTER 29 years of continuous rule by a Labour Government, Israel's first
Conservative coalition government is finding, after its first two years in office, that’
the country’s economic problems were indeed as bad as they said they were during:

the last election.

Sam Passow went to Jerusalem to talk to the lsraell Minister of Trnde and.
Industry, Gideon Patt, 45, a membe} of the Liberal Party who originally Jolned the
Begin Government in 1977 as Minister of Housing and Construction

PASSOW: Are you confident
of this government'’s ability to
solve Israel’s economic
problems?

PATT: I think that one can
always learn and improve
one’s performance. But, if
you look back over the last
two years of this government
and try to put together a
balance-sheet of the lights and
the shadows — and we
shouldn’t overlook the
shadows — you must come to

a conclusion which is quite”
" flattering to the government.

Looking at the bright side
of the picture, after four years
of economic stagnation, we
had in 1978 an economic
growth rate of 5.6 per cent. 1
value this very much, because
one of the major components
in fighting inflation is
economic growth.

Ninety per cent of invest-
ments today in Israel are
geared towards exports. In
1978, investments in Israel
were 100 per cent more than in
1977 and 400 per cent more
than in 1976. Investments
such as these do have an effect
on inflation, but you can’t
take the good without suffer-
ing the bad.

Our foreign reserves today
are more than double the
highest figure we ever had since
the State was established.
There is no unemployment,
there is overemployment in
Israel — which again, from
the point of view of inflation is
not such a happy situation,
but from a social point of view
is very important,

We have slépped up - tax
collection, something which

for years government has -

spoken about but very little
was done. This will be the first
year that we will collect taxes,
which will cover more than
two-thirds of .the annual
budget.

Now let me go to the other
side. All these lights are being
shadowed by the difficulties
we are having with inflation
and the change in our balance
of payments. While it is true
that this year, we will have a
negative balance of payments
of one billion US dollars, $600
million is for the payments of
oil, which is $600 million more
for the same quantity of oil
that we purchased last year.

While all industrialised
countries are fighting
inflation, many of your own
leading economists and
businessmen contend . that
Israel’s high rate of inflation is
caused by excessive govern-
ment spending.

That is not correct, it is a
slogan. But one has to
examine the national budget
and see what it is made of
before one reaches a con-
clusion, .

We have a budget of Is£320
billion, out of which one-third
is earmarked for paying back
debts accumulated in former
years. Half of them are
foreign debts and the other
half domestic debts such as
government bonds. Now no-
body will suggest to us that we
do not pay back our debts on

.cuts, what is the government’s

hour that they are due.. . .
.-Another third of our budget

is earmarked for defence. It is

true that we now have peace ”;

‘with Egypt, but’ nobody in his.

right mind will suggest to usto
overlook our -defence ‘heeds
because we have apiece. of
paper. For the time being, it’s -
a piece of paper with a great
deal of goodwill, but nothing
more than that. -

So what is ‘really, the ,.
national budget. at -the:.
disposal of services rendered- -

by the government .to the
people? It's only about one-
third of the total budget —
something in - -the
neighbourhood of Is£110
billion. b
If you deduct
education, housing, police,. -
health, assistance to invest-
ments and welfare, you will
come to the conclusion that

“we .are spending . less than

other countries similar tousin
population and size for these
public services,

If there can be no more budget

plan for reducing inflation?

1 feel that Israel must do at
least as well, if not better, than
other countries that are trying
to attract investment. New :
investments ‘will mean
enlarging the GNP, which, if

. done right will mean more

exports and a better balance
of payments.

A better balance of *

payments will strengthen the
Israeli pound and take us
away from inflation. What we

from it . J

Gl_deén Patt: “We think Mrs Thatcher is know|e&é;§blé"

are trying to do today is race
inflation,

Can theé government afford to
continue its policy of subsidies
for such items as food and

. transport?

We do subsidise certain
food products. This, again, is
part of the inheritance that we

. got from the former govern-

ment.
In Europé, a man has to

. work something between 14

and 28 minutes in order to
purchase a loaf of bread. In
Israel, with the price of bread

Is£2Y2 (4 pence), a man has to .

work only three minutes. It’s
ridiculous. |
We are subsidising bread by

How to make mincemeat of your rivals

IT'S David vs Goliath all over
again -- only this time the
young warrior’s weapon is a
handful of minced meat.

. An [sraeli hamburger resta-
urant owner has decided to
take the offensive against

McDonald’s, following anun-

successful attempt by the
American fast food chain to
force him to change the name
of hisestablishment. ‘‘Soon,"’
claims the tenacious David
Magen, ‘“MacDavid’s will be

more famous in the United
States than Prime Minister
Menachem Begin.””

Magen, 34, who had never
visited the US before opening
his restaurant more than ‘a
year ago, has now decided to

open up five branches there —
two in New York, one in Los *

Angeles, one in Miami Beach
and one location still to be
decided.

McDonald’s tried to get an
injunction against Magen’s

MacDavid’s restaurant,
which is located just off Tel
Aviv’s crowded Dizengoff .
Street. Customets," it said,
were being misled by the simi-
lar names. .
Although - ordered by a’
judge in the Tel Aviv district
court “not -to use ‘the un-:
attached word ~*‘Mac’’ on
signs advertising his establish-
ment, Magen says he has®
taken care of that problem by .
calling his restaurant’s:

speciality,” "a double
cheeseburger smothered ~in
sauce, a ‘‘Big MacDavid.”’
Unsatisfied with the out-
come, McDonald’s appealed
to the Israeli Supreme Court,

but the court refused to hear .

the case.

“‘I'm sure that, when [ open
in America, McDonald’s will
fall all over me with. their
lawyers,”” says Magen.

fight them there, too.”

“But .
I’'m not worried. I'm ready to
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160 per cent. We-are
subsidising oil by over 170 per
cent. We are subsidising milk
products by 150 per cent, and
we want to get away from this.

Now how should it be
done? There are differences of
opinion. There was the idea
that it should be done at once,
1 was against this, and I am
very happy that the cabinet
accepted my point of view that
it should be done gradually.
Do you think the Israeli
economy is heading towards a
recession?

Not at all, and certainly not
for the coming four to five
years. I don’t think it is
possible to have a recession in

" a country where Is£100 billion

‘Sbpterhber () 1a7e "

will be spent on redeployment .

of our army from the Sinai to,
the Negev — between Is£75¢

and 80 billion of which we will’
get from the United States in
the form of loans and grants.
But I am worried about’
what will happen in five years
from now, The individual in
Israel is living much higher
than the economy can afford.

The economy has two:

problems today: one is
inflation, the other.is keeping
a watchful eye on what is

going to happen to our.

balance of payments threeand

four years from now and how _

much new investment we can
bring in now, so that after the
redeployment is completed,
we -have employment. in
industry for all those people
who will be out of jobs.

. How would you evgluate

Israel’s trade relations with
Britain?

.I am more hopeful because
there is continuous growth.

We do enjoy very happy and .

friendly relations in trade
between our two countries,
but it is too early to say what
will be the attitude of your
new government to [srael and
her problems.

We do have many friends in
the" Conservative Party, and
we do think that Mrs.
Thatcher is a very knowlege-
able lady, especially as far as
the Middle East is concerned.
She has visited our country
and has spoken to many of our
leaders, and I do think that we
will find a listening ear and an
open heart to our problems in

will have an immediate effect
on trade between our two
countries.

~We. think that the
philosophy of Britain's new
goverhment is the same as
ours. .
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Polish policy on
trade with UK
in the future
is glve-and take

by PETERWOOD - - = - 0 ]

MEASURES to counteract
Poland’s negative trade
balance<with UK — the
current - deficit is £225
million '— wiil be high on
thes Tlist of priorities
of Poland’s economic
managers in coming
months.

This was dlsclosed by

- Polish commercial sources in

London shortly before the

launch of this month’s Polish -
Technology Week and after
the latest UK-Polish joint *
governmental commission has .

concluded its business.

However, the Polish re-

" presentativés attending the
joint commission meeting

made it clear that they were -
© willing to see a’ further ..

increase in imports from the
UK, .provided their own

Sudan eases
controls

SUDAN is to lift controls on
the flow of foreign exchange.
Many of the country’s
exporters will now be able to
retain 75 per cent of their
foreign currency earnings.

The move is an effort to
encourage home-based con-
struction companies to
compete for contracts in
Saudi Arabia and the Gulf
states.

Controls on the
repatriation of foreign
investments are to be removed
in a bid to attract capital from
foreign investors.

‘| ruled out,

export trade to Britain could

develop at a faster pace. -

" These points are being
made against the background
of a general policy decision
issued from Warsaw that
Polish enterprises -must
balance trade with - their

Western partners by the end”

of next year — a task that may
prove extremely difficuit. -.
All bilateral exchanges are :
being reviewed, and in Britain
a marketing group is being set
up, consisting of businessmen
from both countries, to work °
out in detail how Poland can
increase its exports to the
UK, without damaging” the
interests of British industry.
Importance . is _being

.attached at present to co- .

operative projects or joint

‘ventures between 'the two’

countnes
Sweeping import controls

| that would hit UK exports are”
but selective:

controls will: be introduced
and will apply mainly to what
are described as ‘‘big,
complete projects’’. In other
words, the Poles will:not
entertain large capital projects -

‘before existing ones are

completed.

Nevertheless, the prbsbccts
for British exports to Poland.
particularly in the field of
technical equipment and
technology-transfer, are
extremely good. The Poles are
urgently seeking to boost hard’
coal producnon and mining |
equipment is high on the
shopping lists of v1sxtmg
businessmen.

A head start. Israelis sharo the Mlddle East mentality but retain a recognlsable identity

To the Middle East via Israel

SAM PASSOW repom from Tel Aviv

THE first tangible sign in’
the give-gnd-take.-process’
of peace between Israel
and-- Egypt: was the
announcement in July of a
joint venture between the:

_international ‘marketing -
.| subsidiary  of..oneé. of ..

Israel’s blggest
manufacturing. flrms,
.Koortrade, . and- -
_Egyptian company.:. '
“.Koortrade, .which, rep-

producers, has : marketing
d

ar,

has agreed to a 50-50 venture

with the. Egyptian, coxgpan
‘for importing and exporting. -

An [sraeli Koor employee‘ -

will work out of Caird until
the end of the year in order.to
canvass the:
economy . for ,areas ‘of
potential trade betwecn the
two countries.

* Full diplomatic and trade

relations between the two
countries are due to begin next-:

Egyptian -

Jan, nine months after the
«wpeace treaty was signed in
“Washington. . However,
"flow " of- goods across the
'border is not expected to begin
until next March.
¥ “lf we want to materialise
peace, we have to contribute

resents more than 300 Israeli

-Egypt’s Sadat

to, Egypt,” " says Benjamin

Gaon, general manager of
. Koortrade Europe and one of
the men-who negotiated the
‘deal; '*We’ are much more
~ eager than-the other side. For

the |
. project in Egypt will be in the
. field of agriculture —
' probably a new drip irrigation’

system which the Israelis have

" president - of

us, nonnalxsauon means to-

morrow and we are ready.’”
Koortrade says that its first

developed.
Almost all Israeli busmess-

men are looking forward to .

the prospect of trading with
Egypt, - but many ‘remain
cdutious. One such man is
Avraham (Buma) Shavit,
the
Manufacturers’ -Association

-of Israel, the equivalent of the
. CBI. He contends that there

isn’t a vacuum in !he'Egypnan
market just waiting for thc
Israelis to fill.

Shavit, who spent five days
in Egypt in July talking to the
country’s business leaders,
came back with the conclusion
that the Israelis ‘‘are walking
into a competitive market to
start with. What we can sell
them are systems rather than
products. The products exist
elsewhere in the world.* * |

o~ lt may nlso takej yearsn“

before trade between the two,

under the weight: of . its.
ponderous,. disorganised
bureaucracy, and the process .
for agreeing ,any -major
development projects takes an

inordinate amount of time:

Yet, despite  the ' caution,
Israeli businessmen like Gaon
still feel that, in the future;:
international busifessmen !
will consider Israel and Egypt
not only as one market but.
also as a -gateway to the
Middle East. ‘

‘Israel is more familiar.
with “the Middle “East™
mentality than the typical UK
producer because we are part,
of that mentality,”’ says
Gaon.“And [ think it would .
be of interest to various. UK
manufacturers to join-forces
with Israeli producers in .
setting up a distribution net-.
work to service both
markets.”’ . WAidag | %
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‘Yugoslavia is set to
crack down on 1mports

‘by PETER WOOD

IN SPITE of recent
‘tinkering with import
controls, ~ Yugoslavia:-has
b JUSI recorded a 35 per cent
increase in imports for-the
“first seven months of 1979

over the same period Jast -

year. 'Exports "between
January and July rose by
only 15 per cent, ’

A recent allempt to remedy
the country’s chronic balance
of payments and inflationary
problems by vaguely-defined
import and price controls
seems to have been too half-
hearted to succeed. The new

- import figures may stir the
authorities to act with more
determination. |
" Official Yugoslav sources
say that imports by enterprises
which receive a quota of
foreign exchange have been

" growing at.a fantastic rate

i i’and, in some cases, nearly the

whole foreign exchange

allocation. for the.year has .

been spent.." Theé imports
include a range of goods from""
the UK, which sold "£160

‘million worth of goods to:
‘Yugoslavia last year.

" The official view is. that’,
purchases. of raw materials
and other ‘scarce goods by

Yugoslav enterprises against a

background of worldwide

-inflation .makes -economic
sense

for individual
enterprises, but it doesn’t help
overall economic stability.
Demand on the Yugoslav
market has not fallen as was

anticipated, and so exporting -

has not paid — home prices
being higher. Current high
growth rates of production
also make imports 1mperauve‘
on a large scale.

During the last wave of
Yugoslav import controls, UK

businessmen expenen d
'some difficulty in getting up-
to-date and accurate

information on moves over'
* particular products, rsuch ‘as.
" machine tools, chemicals and.

consumer’ goods. . Yugoslay:

trade officials in London were. [

left completely ' uninformed
.about’ what

. intended:

If . Yugoslavna doés. m0ve
soon..on imports,

directly, rather than try to
obtain
information,

British - exports ' to
Yugoslavia, the UK's fortieth
largest market, amounted to
£160 million last year, an 8.6
per_cent drop on_1977.
Imports ‘from Yugoslavia

“totalled £37. 9 million, a 6.4,

per cent fall.

Belgrade. [

‘generalised’

: UKk
., "exporters are best advised to
contact their trading partners | -

‘How now, Nottingham dhow? -

BRITAIN’S first glass-reinforced plastic

dhow was handed over to its Arab owner

at-a Brighton launch this month. The

£45,000 boat. has been bought by -the
UAE’'s ambassador to Austria, Sheikh
Sultan Bin Raschid Al-Naomi.

The dhow,’ a modern version of the

" ancient Arab salling boat, was built by

G.S.. Marlne of Nottlngham which
“employs only. 14 people and is more used -
té producing sports cruisers. The

the coming year. .

.
company is producing a range ‘of dhows,:,
for commercial use and for pieasure, with

sizes ranging from 16 ft to 180 ftlong, and-

" prices from £12,000 to £100,000. The major

markets are in the Middle and Far East,.’ e
where dhow-bullding is. declining
because of a lack of teak, . .the . Jaw

- material traditionally used.

G.S. Marine expecu to seu’so dhows ln, '.
Lesley Dobsoni.

Private firms are
booming in Syrla

by CATHERINE KENT

BRITISH export
performance in Syria,  £58
million in 1978, would
accelerate if more aid were
provided, firms claim. In their
search for business, some are
now looking t
funded by the Arab Bank,
"World .Bank .and a  £40
million- plus loan from the
O 2 A
Despite the Lebanese war
and some internal turmoil,
Syria; currently in the middle

of its fourth five-yearplan, is

‘aiming at an ambitious direct
.growth rate of 12 per cent and

_ wants to do more business:

with' the West. ‘Major
opportunities, according - to
recent visitors to the market,
lie in the agricultural,
industrial development ‘and
infrastructure sectors.

The private sector, they say,

is a bit of a paradoX. Despite a
bias of 75:25 to State trading,
private business is flourishing:
and the government has

dampened -the: demand for:

consumer foods. -
The now

most important project, will
irrigate 640,000 hectares .of
land. Problems with gypsum
in‘the soil have tripled the cost

to projects -

- some of the original -owners
_ are drifting back and working

. where: to’ buy, agricultural

-completed .
Euphrates dam, Syria’s single

of irrigation, however, and
the problems could be an area
of opportunity for Bnhsh_'
firms.

Agriculture contines to be
a priority area, but, following
nationalisation -yieldcon. the—
co-operatively run farms hav
dropped:.The government is
reported to .be relieved that

the land -again and being
allowed to-keep some ‘of the
profits. ;

British agricultural
‘machinery - is” more -likely.-to
find buyers ‘in: the - private
sector.” In the public sectory:
where price is the over-riding
factor- in ‘deciding what ‘and

machmery has been 1mported
mainly from Spam and ltaly.

Opportunitiesin the ‘private’
sector exist -in tourism, light:
industry,  furnitire;-and;
plastics production. The UK’s.
main_exports mclude textile
yarn,.. fabric arlicles,
machinery and road vehicles. .

The government is reported:
to be committed to spending;
in the areas of water. supply,
sewerage, irrigation, housing;’

_education, health and . town’

planning. -

'Argentina lowers tariffs

Tony Eliot and his International Depcmment
‘tearn atSun Alliance are used to providing
insurance advice and assistance for British buslness
companiesinover 80 countrigs.« +

And that means they're continually stchi ng’ . < i
insurance ‘hats’ to meet the different insuronce, 0 N s
situations, regulations and demands of different -
countries. FromCanadato the' Ccmeroom frbm k
Portugal to PuertoRico. == w - " 2 K 1 : i

. Recently, for Ins?onc our Hul bro‘ h was y : o e i
approached ak
tg__e_hidjuort_he_nﬁr_mcgto_qpﬂ_og_o_&of

. 4months, pending the sale to a third party, ' . P

Tony Elliot was consulfed; andhad to puiton g -
his French beret to provide the correct cover.«

. “Tomorrow he may have to switchintoa

- sombrero to adviseonan insuroncé problem’ |
down Argenﬂno way. ..

If you've an m?ernoiloncl insurance problem
just telephone Sun Alliance on O1-688 2345and - *
talk to Tony Elliot about it or ask yourlocal bronch '
or broker foran |n1roduct|on . o . e |

Free space down South R U

ARGENTINA has reduced, tanffs from 45 lo 10 per cem ona
-range of nmported industrial goods. This, says the.economics
ministry, is part of a five-year plan to edse the supply s snuanon
for products not-mass-produced in the country.

Partly as a result of reductions in import tariffs on some
industrial and consumer goods, Argentina’s imports.jumped

.29 per _cent to $1,886 million between January and May
Exports rose by 16 per ceni'to $2,925 million.

The Argentine government has asked the Offshore Centre,
an independent business promouonal body, to organise a
business development meeting in Buenos Aires from 19 to 23
November, to discuss initiating joml ventures, providing
technical services and mveslmg m the coumry s energy.
programme.

Details: Off:hore Centre, .21 1 Regenl Street, London Wl
(Tel: 01-439 9021).

SERIOUS’

invéstors whoy. " {he State of Louisiana, = . bﬁ
provide 10 jobs to the’ 'lnformimonfrom TheSlate .
" industrial acre.are to be of Louisiana Office,, \~ INSURANCE GROUP

.offered free space in full;

‘Avenue Victor, Hugo 75116
devélobet indutridl ark¥by® " e

P ’,‘_Bcﬁrﬂbiar‘:‘iem&né}tohaoh EC2N 2AB.Tel. ©1-588 2345, - :~



E;"?"ﬁcrmany (19:7%).

its . major " trading _

«Denmark’s model welfare:state
is proving burdensome to industry,
in Britain’s tenth export market.
Sam Passow reports.

. COPENHAGEN — ‘I am a bom optimist,’ says Steffen

- Elkiaer Andersen, of the international division of Den
Danske Bank. ‘I believe that everything will be alright in the
end. What I am fearing is what will happen between now

and the end.”

" If comfort can be found in
numbers, then Andersen can

take solace in the fact that most.

of his countrymen also share his’

fears. Why, they are all asking-

6%, . of - imported consumer
products ‘of 7%, and in fixed
busijness investments of

- between'7 and 8%.

. each other, should the ‘Danish -

‘Model’; the state that other

nations around the world.use as -
a standard "be aflicted with . - year

| economic woes.
"-.:“The -Danish- model has
' collapsedmthesensethamhas
- been made clear to us that we

cannot go on year after year and
“.-continue to offer the same

volume of public services. We
- have to cut back, not
. drastically, but to the level of

five years ago — which was still

a welfare state,’ says Andersen.

" “In the fifties and sixties
" 'people increased their standard

-of living by 3 to 4% a year, as
well as increasing their social
benefits. Now ‘they are
bewildered. They are working
just as hard, but getting fewer
rewards.

‘It’s really a matter of habit,’
he adds. A matter of habit is
also an apt phrase for
describing British trade to
Denmark, the UK’s 10th best
overseas market. It’s a
traditional market in the sense
that Britain has been trading to
Denmark for as long as the
Danes have been buying from
abroad. Last year, Britain sold
£1,184m worth of goods to
Danes and - accounted for
11.9% of market, behind only
Sweden (12.7%) and West

= Of -all

: kxzmdth Bntain,\whlch in'
*bought-only. £5000.

security, well beil }}J‘revenuon

and - rehabifitation. Today,

around half the adult Danish
population uses social welfare
services each year. The cost is
met solely from tax revenues,
“and comprise one-third of the
"“national budget.
* But the resulting growth of
the public sector has caused a
serious economic imbalance,
and has forced the government
to become a major borrower in
the bond markets. The
manpower drain from the
private to the public sector has
also placed an intolerable strain
on Danish industry, which is
made up mainly of small and
medium-sized companies.

March gloom

Thus, it was no surprice in
March of this year, when the
Economic Secretariat of the
Danish Government published
a gloomy forecast.

The balance of payments
deficit, it said, would reach
18.5bn Kroner by the end of
1980. There would be falls in
GNP of 1%, in real incomes of
5%, in private consumption of
3.5%, in imports of
manufactured goods of about

‘The rise? In prices, of course,
of 11.5%. -
- An unemploymem level of

'.«76% is - expected, and zero

:growth An- the econoray this

The only Lhmg that . would
surprise the:Danes would be for
the government to come up
with-a quick solution. Many in

k like their govern-

 ment’s tenuous situation with
that of the last Labour Govern- §

ment in Britain, .
The Social Democrat are not
only a minority government,

but form a party which

embraces extreme left and right

- views., Three times in the past

e o

five years — in 1975, 1977 and

" 1979 — the Folketing (parlia-

ment) has had to impose an
incomes settlement after
negotiations between em-
ployers and the unions had
broken down. But these settle-
ments have always been based
on compromises among the
political parties, have been
grudgingly accepted by the
unions, and have not laid the
foundation for the expansion of
industrial output which the
economy needs.

In yet another effort to stem
the country’s economic decline,
the Social Democratic minority
government of Anker Jor-
gensen Tecently- introduced a
number of new measures to try

- ang:zeduce:private-and public
U1 +and -stimulate

rivate: consumptio i
pected to fall by around 4%
this years. But if the current
balance of payments deficit is to
be eliminated, then both private
and public consumption

EArURI HUVIED

demand would have to be cut in
real terms by 5%. Alternatively,
some 90,000 new jobs would
have to be generated through
export industries to achieve a
balance of payments through
trade.

Best prospects in energy
For this reason, the
government, through ‘the

Danish Oil and Natural Gas
project, is planning on investing
6.2bn Kroner (at 1978 prices) to
develop their own energy
supplies and reduce their ever-
growing oil import bill. As of
yet, none of the contracts for
the various oil and gas projects
have been awarded, and the oil
consulting expertise sector
appears to have the best
immediate potential for Britain.

From new to old, and for
those who thrive on other’s
despair, . there is also growing
opportunities in the vehicle
spare parts market, Part of the
Danish government’s economic
rescye plan during this recession
is tp make new cars ‘more
expansive. All vehicles are

imported into the country, and
this, of course, adds
considerably to the trade
deficit. New car registrations in

the first quarter of 1980 were:
26,000, compared with 40,800 .

for the same time last year. So
with people keeping their cars
on the road longer, there will be
a growing demand for spare
parts,

While the growing consensus
now is that the Danes must
produce themselves out of their
economic recession, economists
point out that the country’s
industrial base is too small to
support the increased burden of
social services. The Danes
believe that the standard of
living of any society is truly
determined by how it treats its
least powerful members.

A Co-operative shock.

In addition to the weekly
magazines, there are about 375
weekly newspapers distributed

free of charge. While more than -

half of ‘freebies’ are able to
print four colour advertise-
ments on high quality paper,

their impact as a marketing tool
was critically impaired last year
when the COOP (largest
advertiser in the local press)
diverted a large part of its
advertising budget to the daily
newspapers.

The COOP is also one of the
leading outlets for British
consumer goods in Denmark,
especially those imports, like

- food products, which have been

re-branded with the COOP
label.

Although accounting for less
than 1% of the total amount
spent on advertising nationally,
one of the most efficient ways
of getting a message across is
through billboards, or outdoor
advertising. The success of this
medium is due more to the
restrictions place on n, than its
creativity.

Because of environmental
laws forbidding advertising on

‘open land, displays are

restricted to five areas in urban
centres: outside public buses,
railway platforms, pillars in

 main streets of town, giant
- posters along main streets, and

posters in and around shopping
centres.
With more people using

‘public transportation in the

wake of the country’s
worsening energy crisis, such
advertising 'is becoming
increasingly more cost effective,
and should well be considered
in an overall media plan with
the daily ‘newspapers and
weekly magazines.

Hold tight, please

Yet despite the good standing
Britain currently .enjoys, the
situation in the next few years

‘could change quite suddenly.

The problem for the British
exporters in-Denmark today,
warns the British embassy
commercial section in
Copenhagen, is not one of
increasing their market share,
but holding on to the share of
the market they have already.
With- the Danish economy
declining, British exporters
have found that their goods are
18% more expensive because of
the Kroner’s devaluation last
November and Sterling’s rise,
which means that ‘British

—

exporters will have to pay even
more attention to packaging
and back-up services because
their prices are no longer
attractive.

Back to Andersen: ‘Stocks
will be lower because Danish
industry is paying between 18
and 20% interest rates for the
capital to buy them, so if the
British are to keep their market
share, then at the very least their
deliveries must be on time.’

All trade specialists admit
that they cannot pin point any
obvious openings in‘the market

“at the moment. So it is a case of

keeping even more closely in
touch with developments, to
spot secondary opportunities —
as the following couple of
examples show.

At the moment, Denmark
imports 41.6% of its oil needs
from the UK’s North Sea oil
fields. The country’s ever-
mcmasmg energy bill is the
major factor why last year
Denmark ran up a balance of
payment shortfall of 15.6bn
Kroner, twice that of 1978, and
equalling more than 4% of
GNP.
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Oldfashioned charm

— AT VERY SPECIAL PRICES —

The Hotel’s oldfashioned
charm combined with all
modern conveniences will
appeal to the businessman |
who wants to relax in a »
well-furnished room at a
reasonable price.

We are close to the air
terminal and main station
— actually right in the
centre of Copenhagen.

57, Raadhuspladsen Copenhagen V. Tel.:

Palace Hotel D)

in the heart of
Copenhagen.

Prices from 1.10.1980:
Single room with bath, tel,
and radio, incl. breakfast, serv.
charge and tax £18.00
Double room, as above  £26.00
Newly equipped conference
rooms available.
. \l; Parking 100m from the Hotel.
™ Book your room directly at our

. Hotel, telex 19693, or
through Comfort Hotels in
London
tel.: 012212626,
telex 267465.

PolaCe‘"HoteI

-

01-14 40 50.

Comfort | '
ImtnnTbmbl‘d‘fv

As the. current payments

~ deficit for the first quarter of

this year was a record 6.6bn
Kroner, economists are
predicting -an even wider
payments gap later on.

The governor’s upset

National Bank governor Erik
Hoffmayer if sharply critical of
the government’s aim of
bringing down the external
deficit to between Sbnand 10bn

- Kroner by the mid-Eighties as

an unsatisfactory. target . and
that better results are required
in 1981 than the- govemment
targets,

The country’s credtt-

worthiness, he contends, is-

somewhat less than last year.
‘There is no doubt in my mind,’
he argues, ‘that our credit-
worthiness will be seriously
eroded if an economic policy is
not adopted which points to a
rapid and substantial
improvement in the current
balance of payments deficit.’
He adds that successive
governments had bound
themselves to improve the
external deficit, but in practice
postponed the problem in the
hope that it would be easier to
solve later — which it clearly has
not become. Now the interest
burden on the foreign debt is
10bn Kroner a year, and will rise

explomvely if somethmg
decisive is not done.

Hoffmayer is also dead-set -

against currency loans to
industry (backed by a
government guarantee against
exchange rate changes) which
he sees as just another form of
state lending.

Such open criticism of the
Government and its economic
programmes is not new to
Denmark. What is novel is the
mood of despair Wthh grips the
counitry.

Says Andersen: ‘The longer
we go into the abyss, the more
bitter the medicine will be for
the public to swallow. More
social unrest, more strikes,
more class divisions — more
like the British society. That is
the risk we are facing.’

Wealth tax relief

Among the new economic
measures, ‘the government
increased VAT from 20.25% to
22%, which should earn the
government about 2.66bn
Kroner after deductions for
social compensation to
pensioners and others. Income
tax has been increased by 1%,
giving the treasury an extra
billion kroner.

Price control regulations will
be altered to allow firms tq
include in* their price

The Danish bank

in London

and address

PRIVATbanken A/S of Copenhagen recently acquired
United International Bank Limited and thus became the first
bank from the Nordic countries to be represented in the United

Kingdom by a wholly owned banking subsidiary.

Today, having changed our name to PRIVATbanken Limited,

wecanbefound atournew premisesat 107 Cheapside.

From our spacious new home we are able to offer, in
addition to our traditional international banking activities, the
most comprehensive Danish banking service available in
London. So please make anote of our address — it’s as close as you
cangettoDanishbankinginLondon.

" PRIVATbanken

Limited

107 Cheapside London EC2V 6DA
Telephone: 01-726 6000
Telex: 887860 Privin G

PRIVATbanken Group

Branches: New York and Cayman Islands. Subsidiaries: London and Luxembourg.

Associated banks: Paris, Zurich, Hong Kong, Singapore.

/A\ A member of The Inter-Alpha Group of Banks,

: business

calculations increased fi nancxal
costs and depreciation on new
investments, as well as increased
environmental investments,
The government has also
promised to consider changesin
the wealth tax, to remove some
of the unintended effects of the
changes introduced last
December. It was this tax
measure which 'did most to
cause a deterioration in the
country’s business climate.

In addition to these new tax
measures, the government will
increase their programme of
incentives and
employment projects from
4.6bn to 5.5bn kroner; and an
additional 150m kroner will be
set aside to aid farmers who are
wilting under the interest
burden from large investments
over the past few years. These
increases will be made, despite
the government’s announced
intention of slashing the public
sector budget by 8bn Kroner in
1981,

While the government
contens that its programme will

stop the current extcmal def
from getting worse — and 1
improve it a bit next year,
allowing — the Federation
Industry concludes that th
will in fact be no improvem
in the current balance

payments either this year
next. According to th
calculations, the deficit shot
widen from 15.6bn kroner 1
year to 17bn kroner in 1980 a
1981.

Industrial investmer
industrialists maintain, will {
by about 2% this year and
6% in 1981. But they conce
that it would have fallen m¢
had the goverment n
introduced its latest stimulus

While the Federation expe
employment to remain stab
the balance of the job markel
becoming even more precario
as employment in the pub
sector will rise from 760,000
1979 to 805,000 in 1981, wh
employment in the priva
sector will fall corresponding
from about 1,710,000 last ye
to 1,665,000 in 1981,

It’s difficult to find
your voice in Denmark

DENMARK may be one of the most up-market market:
but it can be an extremely frustrating place in which t
launch a new product. With no commercial radio ¢
television, marketing departments are left with few mas:
media alternatives in which to promote their products.

The most important media in
Denmark are the daily
newspapers, which on
weekdays, amounts to 50
papers with a total circulation
of about 1,958,000 copies.

Copenhagen alone has 11 daily

papers.

On Sundays, the capital city
has three papers with a total
circulation of about 536,000,
while -seven- othér papers

* circulate throughout the rest of.
the  countty,” with.4< .mtal 3
.. cireutationof about 653,000,

In-all, 87% ofthepopulaﬁon_
reads at least one - daily
newspaper, while only 68%

reads at least one Sunday paper.

Yet despite this high reader-
ship in a small geographical
area, the country lacks a
national newspaper. The two
most popular daily papers,
Ekstrabladet .and BT with
circulations of 250,349 and
22,563 respectively, together

= )

NORFREIGHT
Danmark APS moved to
new premises in March, at
Glostrup on the outskirts
of Copenhagen. It now has
a covered. warehouse and
handling area of 9,000
sq.m,

There are three weekly
sailings to Jutland from
Immingham, where the group is
based, on Tuesdays, Fridays
and. Sundays. Those to
Copenhagen are once a week
from Felixstowe on Saturdays
and Immingham on
Wednesdays.

Most groupage traffic is
shipped over the weekend to fit
in with production which is
geared towards end-of-week

account for a little more tha
30% of the reading household
The Sunday papers are equall
dominated by two title:
Berlingske Tidende (circ
206,600) and Politike
(204,000).

For the most part, the dailie
are local papers, while th
Sunday’s are regional. So, i
order to give a product an eve:

“'geographical exposure, it i

ssennal to advertise in both._
~The~ Ieadmg weekl'
consumer magazine  in thi
country is.Familie Journalen
the circulation of which ha
risen to nearly 400,000
reaching a fifth of the country’s
two million households. This it
followed closely by the picture
magazine Billed Bladet, a cross
between Titbits and Radic
Times, the circulation of which
has fallen to its 1978 level of
approximately 365,000.

completion of orders.

The groupage traffic is
shipped over the weekend to fit
in with production which is
geared towards end-of-week
completion of orders.

The group also has offices in
Norway and Sweden; and in
Manchester, Felixstowe,
Dagenham and Dublin, |

Formed in 1973, Norfreight !
Has computerised import
clearances, stock control and
accounting work. A Norfreight
subsidiary, Skandia Terminals,
acts as cargo handler and |
storage operator at Immingham
with 20,000 sq.m. of ware- !
housing and 50,000 sq.m. of |
open storage. (For more details
contact David Croff of 04694
76161) %

|
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The Bella Centre

THE Bella Centre, ten
minutes drive from
downtown Copenhagen, is
Scandinavia’s largest
exhibition centre. - Its
85,000 square metres house
between 25 and 30
international fairs and
exhibitions a year, and
among those scheduled for
1981 are - fairs for
technology exchange,
packaging, plastics and
rubber, food and
Scandinavian and
International furniture.
Also within the centre is the
Scandinavian trade mart, a
permanent exhibition of
fashions, home furnishings,
electronics, gold and silver
and building exports.” -
Last year the Bella Centre
had 600,000 visitors, of
which 60,000 came for the
permanent exhibitions. It is
a huge and imposing site
with three main halls, the
largest of which is high
enough to exhibit fully

- rigged yachts.

Unfortunately the centre
has had financial problems

since its inauguration in
1975. Birgit Sorensen
explains: ‘At the time of
building, bank rates
suddenly went up and the
resulting deficit was larger

than expected. Last year -

was particularly bad, and
we were forced to make
several cuts in personnel.
Recently we closed down
the marketing and public
relations department. And
money is still* tight.
Everybody seems to .be
cutting down on, expenses
and taking smaller stand
areas.’

But 1981’s calendar looks
healthy with 26 large fairs
already booked. The.centre
is also encouraging small
groups to use its facilities by
arranging meetings to
accompany exhibitions.

In what is. an important
market for UK goods —
and as the doorway for the
whole of the Scandinavian
market — the Bella Centre
will surely continue -as
a useful and pleasant venue
for exhibiting UK goods.

The Bella Centre in Coper;hagen‘ ‘

‘Greenland

The frozen
assets of

an island

colony

GREENLAND'S icy
mountains, which render
almost 9% of the country un-
inhabitable, may be hiding rich
deposits of minerals.

Denmark, well aware of this
possibility, is unlikely to re-
linquish its influence over this
frozen country — despite
having handed over some
power to the Greenlanders last
year. Many decisions are still
being made in Copenhagen,
where the Greenland govern-
ment has an office staffed by
Danes as well as Greenlanders.

Last year’s much-heralded
devolution which ended more
than 250 years of direct Danish
rule was granted after a refer-
endum in which 70% of
Greenland voted in favour of

independence and barely 26%
against. Not that there are many
Greenlanders. The total popu-

* lation is less than 50,000, nearly

9,000 of whom were  born
outside the country. The largest
settlement (which can’t even be
described as a town) is Godthab
with less than 9,000 people —
and there is no other settlement
with more than 5,000
inhabitants.

It is not easy to imagine this
tiny population living on what is
the world’s largest island, with
an area of 2.18m sq km. -Huge
expanses of land are
uninhabitable, and most people
live along a 39,000-km coastal
region in 122 settlements and a
number of weather stations.

Although up-to-date figures
are not easy to come by for a
country with such a small
population, the 1978 statistics
show that Greenland’s exports
totalled 559m kr (about £45m)
and its imports amounted to
998m kr (about £75m).

Its largest imports were food,
beverages, tobacco, clothing
and footwear, although
imports of transport equipment
increased substantially from
continued on'page 28

Bikuben on the rocks.

Full service banking
on the Greenland ice
and in Denmark.

Bikuben has been part
of the Greenland devel-
opment since 1966.

And in Denmark we have
been around since 1857.
As one of the largest
financial institutions
with 303 branches all
over the country we
know banking.

In Greenland too, we
can service you no
matter where you are.
We are represented at
every Royal Greenland
Trade Department office
and has our regional

. head office in Godthaab.

Think of Bikuben the
next time you are about
to enjoy something on
the rocks.

@ Bikuben
Head office: 8 Silkegade, DK-1113 Copenhagen K, Denmark.
Regional head office in Greenland: Postbox 1031, DK-3900 Godthaab, Greenland.
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34m -kr in 1977 to 73m kr in
1978,

‘Denmark  makes a
substantial contribution to the
development of Greenland. A
handing out aid that averages
70,000 kr a year for every
Greenland family. (For
comparison, the sum paid by all
western countries, including the
US, to India is 70 kr per family).

Fishing remains the principal
occupation, although hunting
and trapping attract many __
Greenlanders, even though the
hunting season clashes with the
best fishing season.

However, Greenland’s
future may yet depend onsome-
thing other than fishing (which
does not pay for all the imports)
and subsidies frorfi Denmark.

Recent mineral finds include a .

deposit of iron ore estimated at

2,000m tons at the Godthab -

fjord 200,000 tons of uranium
in a mountain at Narssaq. It is
also possible that there may be
oil reserves on the continental
shelf off the west of Greenland.

A major problem for Green-
landers is that most of the
development to their country
has been planned by outsiders.
Sterile blocks of flats have been
built, young people are
primarily trained for a life in
Denmark and ‘the private

% k %k %k 3k

business sector is dominated by
Danes. Much of the country’s
administration is done in
Copenhagen.

But there are interests in
common. Greenland depends
on the technological expertise
of the Danes, while Denmark,
without raw. materials of its
own, can benefit from strong
links with an island that may
just have substantial resources.

"~ DENMARK’S ‘baldnce” of
"payments deficit in 1980
will be its largest ever at
about 19.5bn kr. Oil price
increases are largely to
blame.

A cut in energy is there-
fore essential before any
major improvement can be
made. Jorgen Peter Weis,
the commercial counsellor
of the ministry of foreign
affairs, says the Danes are
already far ahead of the rest
in their energy saving
devices. He cites Frederecia,
a town of about 30,000
people in Jutland.” ‘The
whole town can be heated
by the waste heat which
comes from a chemical
factor through a double
insulated piping system.
Not only can you save up to

70% on the energy bill, but
you also save money on the
building of huge cooling
towers for the plant.”
District heating has been
explored in Denmark for
many years. Weis reckons
the Danes have reached
goals in energy conservation
that other countries won’t
reach until 1985.

Torben Nielsen, chief
economist of Privatbanken,

...-Says..energy _consumption

for the year will be down"
between 5 and 10%, partly
because of heavy taxes on
private consumption. Petrol
is 4.76kr per litre (about
£1.80 a gallon). Cars are very
expensive to buy, and big
cars in particular are highly
taxed. Industry has also
adapted itself to energy
conservation. Neilsen says:
‘I wonder whether the UK
will come unstuck when it
runs out of oil since, thanks
to your oil, you have not
been forced into making
drastic changes.”

Hourly wages in
Denmark are the highest in
the world. But the Danes
work hard, and
productivity has increased
by 4-6% a year since 1974-
7s.

*
- BORK LINE *°

Direct weekly sailings from our own

THAMESIDE DANISH
TERMINAL

DENMARK |
& SOUTHERN SWEDEN

The efficiency of our vessels coupled with our own
controlled and Customs approved wharves in East
London together with our own port in Denmark enables
us to offer a complete service in both directions.

% Groupage and consolidation depots in London, Blrmlngham
Manchester, Goole and Southampton.

Weekly sailings with through bills of lading and delivery to all
places in Denmark and UK if required.
Competitive FOB charges (inc! port rates).

All customs/ transit'documents attended to if required.
10ft and 20ft containers also available.

Weekly container/ trailer groupage full load and part load
services to Finland, Norway and Sweden. Also:

Trailer/ container clearance facilities offered to all operators at
Lower Aberdeen Wharf — Customs approved.

P. BORK SHIPPING LTD.

ABERDEEN WHARF, EMMETT STREET, LONDON E14 8AR.
Telephone: 01-387 4021 Telex: 22227
BIRMINGHAM Telephone: 021-355 3601 Telex: 335518
GOOLE Telephone: 0405 4345 Telex: 57465
MANCHESTER Telephone: 061 620 8435 Telex: 57465

SOUTHAMPTON Telephone: 0703 437258 Telex: 477171

The Brltlsh connection
— but some harsh ‘
words for UK exporters

‘I am biased towards the British,’ says
Lief Hansen, ‘but we often find that we
have to throw a bucket of cold water

| over people who come here — to bring

| them back to earth.”
Sam Passow reports.

WITH A FAMILY business which has been trading since
1925, the Hansens boast of a long and proud association
with British industry. One of their first clients, in 1926, was
the Bristol Airplane Company — and, indeed, it was Leif
Hansen’s grandfather who was instrumental in forming the
Royal Danish Air Crops by selling them three Bristol
Bulldogs back in the early Thirties.

Today, the company is able

to display the names of more

than two dozen British

‘companies it represents, and

two generations later, it is still
creating innovations in
Denmark with British products.
One client, Rolls Royce marine

SWEDEN

Groupage and Full Load Services

DENMARK - FINLAND

- NORWAY
}HOLLAND GERMANY

IMMINGHAM: PHONE: (0469) 74771,

ROCHDALE:
HARWICH:
BRADFORD:

HELSINKI:

FELIXSTOWE:

PHONE: (03942) 74555.
PHONE: (0706) 53314.
PHONE: (02555) 3181.

PHONE: (0274) 390627.

GOTHENBURG: PHONE: (031) 680150,

PHONE: (010358) 0611 063. .

and gas turbine division sold
more than 50 high speed engines
to the Royal Danish Navy, and
now all of the country’s fast
patrol boats cut a British wake.

Other clients include W. H.
Marley, of Watford, the British
Hovercraft Corporation on the

Isle of nght MaCawber
Engineering, of Doncaster,
Ling Systems of Gamilggay,
Beds; WIPAC Group Sales, of
Buckingham, Coventry’s Albis
and Darchem Aero, of
Stillington.

ABC Hansen, therefore, is in
an ideal position to view the
Danish market from both sides
of the fence.

Forty-year-old Leif Hansen

.. finds that Britain’s overall

performance is subject to a host
of criticism,anddeservedly so.
Denmark ‘is an established
traditional. European market,

and to Hansen, British
businessen have established a
traditional reputation of
outdated sales techniques, late
deliveries and poor quality
goods.

A personal message

The chance to give a personal
message to British businessmen
was obviously. 100 good a
chance to pass up.

‘Let me say first of all, that |
am biased towards the British.
served my apprentiship in
England with Rolls Royce and
spent 13 years there, and [ have
a British wife, so I have to be
careful of what I say.

‘However, I do feel that, with
all respect, the British
businessman has not done his
homework to the same extent as
his German, Swiss, Swedish or
Norwegian colleague has.
There still seems to be a
philosophy or a thinking in the
UK that it is enough to go out
and see the customer, talk to
him in nice terms, give him a
number of promises, and then
all is well. So I don’t think they
are following wup the

professional approach that we
are finding from other

principles which we are
representing from other
«countries. ‘Let’s take an
example like financing.

‘I realise -that the British
industrialist is working under
fairly strict and restrictive terms
when it comes to financing,
such as the British government
financing scheme. This really
only covers financing aspects
for capital goods.

‘If you go to them and say *‘1
want to finance a deal”’, if it is
anything less than between
£200,000 and £400,000, then

continued
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they don’t want to know. So
-there is a great scope for
financing smaller imports. It’s
the question of many drops
making up the ocean.

‘Financing is becoming an
increasingly important issue in
importing foreign goods into
Denmark, because capital is
very short and we are paying
20% in our banks to borrow

‘capital. [ know that there are
restrictions due to EEC
regulations, but the fact is, there
_are still' members of the EEC
coming into the market place,
-specifically the Germans and
.the French, who are offering
financing terms which are
‘definitely far more
-advantageous than the ones we
can get, either through British
government financing, or
through private British banks.’

On Gauging the market,
Hansen -says: ‘One of - our
problems in Denmark is that,
often, people will come over
here with great visions of
achieving enormous sales. It
strikes me many times that
pople have not sat down and
investigated the market size. So
they come and expect a much
bigger sales potential than really
exists, and on a much shorter
term.

‘I think it would be beneficial
many times, if they had an idea
of what the market could carry
and then size up their plans and
approach after that.

‘We often find that one of the
first things we have to do is
throw a bucket of cold water
over people who come here, to
bring them back down to earth
and tell them that we are only a
country of five million people,

“with an industry similar to that
which you could find in a
‘50-mile radius of Birmingham if
you look at it in production
terms.

‘But after we get the chance
_to talk with them (the British
“businessman) and talk the thing
.over, we get things into the
sproper perspective and then
things are done the right way,
‘but a lot of time can be wasted,
swwhich  could  be used
‘productively in going out and
seeing people and selling the
product. It may sometimes take
days to establish a common
ground for negotiations and to
establish common wavelengthts
of communication.

Lunch disappointments
The way to do business:
‘Meetings here start very early
in the morning. Over here, we
say its a race. I’ve heard British
people say that you just come
. over here, and take them out for
a good lunch or dinner and
things will be OK. But that
doesn’t go anymore. Definitely
' not. It may have done 15 or 20
years ago, but most people now
will avoid a lunch or dinner
appointment.

‘I agree with the British
businessman who feels that the
Danes are cold, aloof and
mechanical, and in general, itis
a harder, tougher, more
aggressive atmosphere ot work
in than the UK. Added to that,
we are a small nation with
virtually zero raw materials,
and we have to compensate by
being that much better in our
trading and specialising, and
work that much harder.

Britain’s reputation: ‘The
British are well linked- in
Denmark, and this goes right
back to the war years. For a
number of years, British
products were respected and
bought in vast quantities and
they were regarded as quality
products.

‘But then we came into the
episode of the time when
delivery promises were not
kept, the quality of the product
lacked and so on. There are
companies, among the top 10in
Denmark, which have told us

No woolly excuses
for tardy delivery

COPENHAGEN — For many British firms, the fact that
they are the sole suppliers of a given commodity to Danish
industry is often the only reason they are able to maintain
their market share, despite poor delivery and more recently,
a less than advategous exchanges rate. But as every aging
gun fighter knows: someday, somewhere, a faster draw will

cut you down,

The Danes are often sending
such warnings to British
Industry, and one of the more
quieter, elegant voices comes
from Mrs. Grethe Michaelson,
a women'’s knitwear buyer for
the Magasin du Nord depart-
ment store in Copenhagen..

In true Danish business”

tradition, Mrs. Michaelsen
says: ‘When I buy so much as I
do, I want the delivery [ want. I
am very early with my orders, at
least a half year in advance.’
Mrs Michaelsen is most
particular about what she
knows her customers want.
Although she also buys from
France, Portugal, Turkey and
the Far East, her only supplier
for one particular type of wool
is a firm in Derby.

that they have a management
policy only to buy British if it is
a last option. I have had-this
said to me by two companies.
With one of them, mind you,
we got in, and ‘we are selling
them a British product. But this
was purely because we had a
unique product and we didn’t
have any competition.
When lateness doesn’t matter
‘My advice to a British supplier
to Danish industry would be
that, in order to retain his
market share, or to increase his
market, he has to get over this
problem and prove by
performance that he can meet
his deliveries, and that his
quality really is up to what is
expected. )
‘There are the two major
snags, and we have been let
down numerous times. But it

* goes a little bit deeper then that.

“It goes down to the
philosophy of the business,
because in Denmark.
Generally, a delay in delivery
doesn’t matter all that much if
you tell the customer your going
to be late. The British seem to
have the tendency of putting it
aside and then not telling before
they are asked ‘‘Where are my
goods”’, and then saying, *“I’m
sorry old chap’’.

Nine times out of 10, if we
telephone the customer and say,
“‘Look, we are sorry but we are
going to be late”, the customer
says ‘‘That’s fine, when are they
coming.” The problem comes
the moment he has to pick up
the phone and say ‘‘It should
have been here two weeks ago’”.

‘Advice number two would
be to make sure the quality is up
to scratch. In our opinion, the
quality of the goods is purely in
the finishing of the goods. And
we have received a lot of goods
which have simply been thrown
together, and you have the

_ distinct impression that the final

quality control has gone
completely. Now perhaps that
isdue to the fact that the man on
the shop-floor doesn’t care
about this job. I have a

suspicion that it is, but that is’

another reputation. .
‘So you have to try and get
over that criticism and prove by

performance that things ¢an be:

done. We have had numerous
businessmen coming here who
apologises  for these
shortcomings, promising that
they will be put right. But they
are not. And then you are
getting deeper into your
problem.’

If British exporters find this
disturbing to read, there is only
consolation: it was that much
more disturbing to listen to.

A woollen problem
‘Sometimes, deliveries from the
factory are three and four weeks
late, sometimes as much as two
months,” she says. ‘I haven’t
been able to cancel any orders
because the firm are the sole
suppliers of this range of wool.”

Would she turn to a suppliers
in another countlry if it could
match not only the quality of
the English firm’s wool, but
improve on the delivery time?
Mrs. Michaelson replies”
unhesitatingly: ‘Yes, if I could
get the same price.’ .

_Despite prices which she say:
‘are getting a little bit high’,
Mrs. Michaelson is generally
pleased with her British
suppliers. But it’s the way she
gives them compliments that'sa
bit worrying.

After pointing out that 70%
of her customers prefered
classical designs in knitwear,

Grethe Mich:

" J A el

aelson — Magasin du Nord’s knitwear
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The Polangliaway
~ toDenmark

—-and Poland.

Fixed weekly sailings

Polanglia represents a niew weekly roll-
on/roll-off service between the UK.,
Denmark and Poland, with fixed sailing
days and facilities for the carriage of alf
types of cargo, geared to new ships and
purpose-built terminals. It offers a choice
of two different routes. The Northern
Route links Middlesbrough with Aarhus
and Gdynia, with sailings from Tees
Dock every Friday; the Southernis
based on Monday sailings from Purfleet
to Szczecin and Gdynia calling at Kiel

Experienced Operators

Polanglia is operated jointly by
United Baltic Corporation of London
and Polish Ocean Lines of Gdynia,
who between them have provided
services between the two countries
for many years It concentrates the
present U K.-Poland liner trade into
two new 8,700 tons d.w. roll-on/
roll-off vessels, each operating on a
weekly schedule. :

The new ships

Each of the two new sister ships is
designed to accommodate up to 354
20-foot containers or their equivalent
and equipped with 70-ton lifts. Although
the emphasis is on container traffic in
fact, all types of cargo are catered for —
on or off wheels, large or small, unitised
or break-bulk

POLANGLIA SAILING SCHEDULE

Loading from M.S. Baltic Eagle

Purfleet
Tees Dock Fridays 0600 hrs.
Aarhus (Eastbound) |Sundays 0700 hrs.

Kiel (Eastbound)
Gdynia

Szczecin

Kiel (Westbound)
Aarhus (Westbound) | Wednesdays 0700 hrs,

Mondays 1300 hrs.

M.S. Inowroclaw

.Mondays 0800 hrs,

Wednesdays 0900 hrs.

Thursdays 0700 hrs.
Fridays 0700 hrs.
Saturdays 0800 hrs

@GDYNIA

P )
AARHUS

MIDDLESBROUGH /—Oszcm-:cm
@'

KIEL

@'
PURFLEET

Head Office: 24-26 Baltic Street, London EC1Y OTB
Telephone No: 01-253 3456 Telex: 269783

United Baltic Corporation Limited
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she noted that ‘the British still
live- in Victorian times. The
factories [ have seen are real old
fashion’.

Is that a tall, lean shadow
coming around the corner?

WITH THE introduction of a
new service between Buenos
Aires and Rio de Janeiro,
Braniff International has in-
creased its flights from Miami
‘to Buenos Aires to four weekly.
(Telephone 01-491 4631 for
more details),

The Thai’s
first-class
connection

HOW DO YOU fly around
the world first class on a
scheduled airline and pay
less than the standard
economy
Scandinavian Airlines

fare?"

(SAS) and Thai Inter-
national have just intro- -
duced such a new scheme.

The standard around the
world fare, for example,
London-Tokyo-London costs
£1,589 economy and £2,873 for
first class. However, under the
new SAS-Thai scheme, the
economy fare is only £678 and
the first class fare is £1,270, or
£319 cheaper than the norma
economy fare,

There are, of course, terms

Total

Head Office: 2 Holmens Kanal,

DK- 1091 Copenhagen K

Telephone: + 45 1128600

Telex: 12186 - Telograms: HANDELBANK
Swilt code: hacodkkk

Dkr. 2.950 000 000

World trade is built upon confldence
experience and reputation.

There are about 80 banks in Denmark.

Even so, Copenhagen Handelsbank accounts for more
than a quarter of Denmark’s commodity payments.

Copenhagen Handelsbank is known and respected in
all the financial centres of the world.

And we have the expemse

COPENHAGEN
HANDE LSBANK AlS

(Aktieselskabet Kjgbenhavns Handelsbank)

Share capial .. ... Dkr.  850.000.000 Branches throughout Deamark
Resarves Dkr. 1.579.000.000 Overseas branch: Grand Cavman
Subordinated loan capital .. Dkr. _521.000.000 Wholly-owned

and conditions to this fare
saver: the ticket must booked
and paid for 21 daysinadvance.
However, the ticket is valid fora
year, and you are not obliged to

nominate your starting date (as #

long as it falls beyond the three-
week purchase period). The
total journey time must be a
minimum of 14 days.

During your trip, you must
make at least three stops of 24

“hours or more. But you can stay

at any stop as long as you want,
so long as you do not exceed the

" total time allowed for the trip

six (180 days) months,

You can stop anywhere along
the routes flown by SAS or
Thai, which virtually covers the
world. After the first stop, if
‘you wat to change your ticket,
there is a surcharge of £27.
There is no limit to the number
of stops you can make, but the
ticket isonly valid on either SAS
or Thai.

If you cancel your ticket
before starting your journey,
then you will be charged 25% of
the fare,

For British exporters, this
plan becomes even more attrac-
tive' when taking into account
that you can start your journey
in London and transfer at
Copenhagen toan SAS flight to
the US,

For Japan, you would either
have to fly Thai from London
to Bangkok and change aircraft
there; or fly SAS to
Copenhagen, change for a
flight to the US west coast, and
pick up a Thai flight to Japan.

Why the tie-up? Well, SAS
founded Thai International,
and at one time wholly-owned
it. Today, it has a management
contract with the Thai’s, but
80% of Thai International’s
pilots are still Scandinavian.
Thai and SAS also interchange
ticket- offices and computer
facilities around the world.
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S.A,L

Representatives or consultants in:

Hong Kong, Fuengirola (Malaga, Manila, Sao Paulo,
Singaporo, Sydney and Tokyo

Participation in: Nmannam Bank Ziirch, Ziirich
Manutacturers Hanover Banque Nordique, Paris
Nordic Bank Limited, London
Nordic American Banking Corporation, New York
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'MEANINGFUL MEETINGS

IN DENMARK

- a unique-blend of tradition and
culture, modern meeting facilities
and professional assistance.

We will research your requirements
and supply free information,
suggestions and advice as well

as quotations for your next meeting

event in Denmark.

May we send you our booklet
”Meaningful Meetings in Denmark’’?

‘ l‘ THE DANISH

TOURIST BOARD

DANISH

IF . YOU’RE going to
Scandinavia primarily for
their congress expertise, then'
there are consultancy firms
that can handle your event,
One of the largest of these is
DIS Congress Service which
can handle 10,000 delegates
or just 10. It can take care
of the practical
arrangements, from the
initial planning stage to the
meeting itself.

DIS’s big plus is its
technica! equipment which
has  been used by
convention centres, hotels,
international organisations,
government departments,
conference organisers and
rental firms in 35 countries
around the world, including
the Barbican Arts Centre

and the Wembley
Conference Centre in
London.

Most of the organisation
for DIS takes place in
Copenhagen and at present
a computer system’is being
developed for registration.
The system .will type out
participants’ lists, badges
and other information. Lars
Christiansen of DIS says:
‘What we are selling is time
and the computer will be
effective in saving more
time. Copenhagen s
number ten in the world for
conventions and the cost of
living for meetings is
certainly not that high
anymore.’

CONVENTION BUREAU

6D, Vesterbrogade - DK-1620 Copenhagen - Denmark
Phone: (01)111415 - Telex: 27586 turist dk

BY CUTTING its rates from
the UK to New Zealand by
25%, Emery Air Freight hopes
to encourage British exporters
discouraged by EEC entry, the
strength of the pound and the

" NZ dollar devaluation.

A twice-weekly service from
Heathrow to Auckland, Christ-
church and Wellington is oper-
ated, taking two days in transit.

READER ENQUIRY SERVICE

For free brochures or more information about the
following organisations and services, simply circle any of
the numbers on the reader enquiry form on page 39.

Andelsbanken
BikubenBank............. .. ...l
Copenhagen Handelsbanken
DenDanskeBank................
Privatbanken
Provinsbanken....................
SparekassenSDSBank . ............

RoyalHotel. . .......vivieieiei e
ThePlazaHotel...............oooii it
Astoria Hotel .
HotelKongFrederik . ....................ovvut.
AlexandraHotel .............. .o,
Danhotel Copenhagen.............coovivinenn.
ImperialHotels . ...............coov i,
PalaceHotel ............. .. ...l
The Grand Hotels & Restaurants . ................ 55
Hotel3Falke.............. .ot
Hoteld’'Angleterre
Hotel Scandinavia
Danish Convention Bureau

United Toursof Scandinavia. . .................. 60
The Berlingske Publication..................... .61
POlItKeN ...\ttt 62
Portof Copenhagen Authority. . ................. 63
BritishImportUnion................oooiua.., 64
SCANTOUMS. . v vt v it et ...65
Hallspedition. . ...............ooviiu e vo...66
PBork Shipping . ... cvvv v e 67
Ecotrans........coovviiiiiiiiiin e 68
United Baltic Combination. ..................... 69
S DFDS(UK) o 70
& .
Business Travel

COST-CUTTERS to...

Huge éaoihgs on early week British Airways flights direct
from Birmingham Airport...‘phone now for brochure and
bookings (Barclaycard and Access accepted).

*0nly from Lunn Poly
S0 COVENTRY 58322

\ ATOL 010/B/C- Speciul cvents programme
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NORTH WEST Africa,
knownto Arab geographers as
Djezira-el-Maghreb, or Island :
of the West, is isolated from’
the rest of Africa’ by the
largest and driest desert in the
world— the Sahara. It forms a
relatively narrow coastal strip
rarely exceeding 200 miles in
depth but extending some
1400 miles from east to west.
With a total land mass of
200,000 sq. miles: it incorpo-
rates the countries of Algeria,
Tunisia and Morocco.
'Separated from Europe by the
narrow straits of Gibraltar, North

West Africa is the most European

part of the African continent.

While geographically and cul-
turally the three Maghreb coun-
tries bear a striking resemblance,
politically and economically they
are worlds apart; and as markets,
they each must be approached
individually.

Theregionasa whole, has been

under French ruie, either directly
or indirectly, for more than 100
years, and although the area has
lTor centuries been under constant
domination by the Phoenicians,
Romans, Arabs and Turks, none
of them left any marks on the reg-
ions economic way.of life as have
the French.

Developing

While' many may consider

these markets as- French pre--

serves, not the least the French,
they are countries which are look-

ing to expand their trade, and-

would_ willingly accept the
British, if we would only make the
effort.

As you will gather from® the
market surveys on the next three

pages, this is a rapidly developing -

vregion, which up until the last
-decade  maintained  their
—economies on the exploitation of
a few natural resouces and sea-
" sopal, produce,.and which have ..
sgipce tried ‘1o divensify their’

“economies by" ‘developing new .

“industries and building and infras-
tructure’- which will “eventually -
free them of their century old
European dominance.

" In short, it is a capital goods
. market, and one that has been
expanding in the past few years
for UK exporters. In the first
seven months of this year, we are
-running a favourable balance of
trade with all three countiies,
Algeria by £8.9m, Tunisia by
£9.8m_and Morocco by £2.6m.
But on the whole, we seem to
have neglected this market, or
what may even be worse, have
conceded it to the French, as
overall, Algeria, is only the UK’s
-47th world market with Tunisia
and Morocco not even listed as
they are not in the top 50.

If one does want to do business '

here, then there'are certain fac-
tors one should bear in mind:

@ Although Arabic is the
national language in the region,
French is the spoken language in
government and commerce, and
all correspondence documenta-
tion, and technical data must be in
French, with weights and meas-
ures in the metric system. {n most
cases, correspondence will go
unanswered unless it is in
French. This point cannot be
overemphasised because very
few people in the region under-
stand English. It is said that the’
local inhabitants of the region are
like the French — only more so.
Thus their aloofness and arrog-
ance is compounded to the point
where they intentionally - won't
recognise any attempts by foreig-
ners who come to do business
equipped with a knowledge of
sixth form French. «

A case in point. A few years
ago, Leyland introduced the mini
to Morocco. It was a very popular
car, but they only sold 800 of
them. The reason: the operations

A new desert song
Looking for some offbeat, but promising markets? You will find
three just outside the borders of Europe, nestlmg on the northern
tip of Africa — the Maghreb, comprising Algeria, Tunisia and
Morocco. Assistant Editor Sam Passow reports on their pos-
sibilities, and finds that even though traditionally they are French
preserves, they would welcome more trade with Britain.

manuals were in English. On top
of that, there was the usual prob-
lem of spare parts. But the
Moroccans are not likely to
forget.

Noris it anisolated case. Many
times British firms have lost con-
tracts in the area because they
have responded to calls for tender

with English technical informa-
tion even though their price and
delivery times may be more com-
petitive.

@ Not only have the locals
inherited the French language,
they have also inherited French
bureaucracy. Which, when com-
bined with the usual Mediterra-

nean speed of things, can result in
long delays in both getting agree-
ments and payments. Though this
fact should not put you off,
because eventually things do get
done, and the money is there. 1t
just seems that it requires the sig-
nature of everyone in the country.

@ The three countries are wide

open markets because they are
very price-conscious. The reason
they buy over a third of all their
goods from the French is more
than mere tradition. It’s because
the French often undercut any bid
made by another country. They
have even been known, and not
justinafew cases, totake aloss to

For further information about the Maghgreb
markets, contact either the North African sec-
tion of the Department of Trade, 1 Victoria
Street, London SW1, or write directly ta the fol-
fowing address:

Morocco — British Consulate General, 60 Bd
d'Anfa, Casablanca.

British Chambor of COmmerco, 291 Boulevard
Moh dv,C

Tunisia — Attache (Commerclal), British
Embassy, 5 Place de la Victoire.
Igeria — C Hlor (C lal), British

Emhb ‘Ragld, Cassi Ratl

tB,7

Chemin de Glycines, Algiers.

Algeria: The following 4 Algerian State Banks
are the only banks now authorised to transact
foreign’ business, including Import/export
transactions.

Banque Centrale d'Algérie, 5 Boulevard Zir-
out Youcet, Alglers.

Banque Extérieure d'Algérie, 6 Boulevard
Che Guevara, Alglers.

Banque Nationale d'Algérie, 8 Boulevard Che
Guevra, Alglers.

Crédit Populaire d'Aigérie, 2 Boulevard Col-
onel Amirouche, Alglers. .

Where to find

out more
about trade
in Morocco,

Algeria
and Tunisia

The Banque Nationale d'Algérie is the only
bank authorised to change travellers’ cheques
Tunisia: The Banque Centrale de Tunisie, 7
Place de la Monnale, Tunis, Is the Central Bank.

Société T de B. , 1 Ave. Habih

q

keep another country out of a pnr-'
ticular sector of the market.
Even though the devaluation of

. the pound in the past eight months

would seem to make British
goods more attractive, the advan-
tage has becn wiped out by con-
stant price rises. In one recent

‘case, a British textile dye com-

pany raised the price of its goods

‘by 17 per cent only two weeks

after it entered the Moroccan
market.

The West Germans, on the
other hand, have held back export
prices for the past 18 months,
which although may mean a drop

-in the value of their exports, their
.volume increases as does their

market share. The Mahgreb
countries are not put off by price
incneases. as lhcy themselves
increase the pnce of their own
exports, but it is the uncertainty

.of the quoted British price which

many times puts them off. Again,
it is not uncommon for one of the
Maghreb governments to call for
a tender from a British firm,
knowing full well the pricing situ-
ation, but can then justify choos-
ing someonc else who can offer a
comparable price by saying that
tney covered the market and it
was a more reliable offer.

® Having a local representa-
tive in the country is consadcmd
vital to doing business. Local rep-
Tesentatives visit end-users on a

- continual basis, glean information

on sales leads, and are in a posi-
tion to get early information on
government tenders, obtain ten-
der specifications, submit bids
from their principals and
negotiate with authorities.

In addition, regular visits by
foreign sellers is considered the
normal way of doing business,

whether in the public or private
“sectors, because although many
- of the Maghreb businessmen and
_government officials do travel
-abroad, buymg decisions are gen-_
. erally made in thelr own coun-;

tries.
Without the support of rcgular

'visits by their principals, agents in

these countries will quickly lose
interest in the product. It is-also
1ot uncommon for British firms to
appoint agents in France to
handle the Maghreb markets,
which of course makes communi-
cations and travelling for the
British exporter a great deal

* easier.

However beware when
appointing an agent to handle
your products, because there is a
tendency, especially among gen-
eral agents, to acquire principals,
not necessariiy {o promote them,
but in order to protect their exist-
ing clients and cut down on thc
competition.

Much patience

When searching for an agent,
try to obtain as many independent
references as possible, in other
words, not the references he
submits to you. The markets are

“small enough that everyone usu-

ally knows everyone else, and the
local British chamber of com-
merce or the consulate general's
office in the area should be able to
confirm a good agent for you.
According to one businessman in

Thamour, Tunis, Tunisian clal and
t bank, correspondent of numerous
loralgn banks Includlng British.
Union Inter le de Banq
Habib Bourgulba, Tunis.
Arab Bank Ltd., 21 rue Al Djazira, Tunis.

Banque de Tunisie, 2 Ave. de France, Tunis.

, 65 Ave.

in addition there are a number of organisa--
. tions specialising In agricultural and banklng

credit business.
Morocco: The Banque du Maroc |8 the national
central bank if issue. The head office is at:
Avenue Mohammed V Rabat
and branches are sited in the maln towns and

_cities.

The leading commercial bank is Banqu:
Marocaine du Commerce Exterieur {BMCE) witl
its head office at:

241 Boulevard Mohammed V, Casablanca.

blanca, sometimes it is bet-

ter to get an agent who is just
starting out because he will really
hustle.
@ Finally, you need a lot of pati-.
ence. .

Although Algeria, Tunisia and
Morocco are practising Mo<lem
countries, the latter two are .nore
{iberal in their ways, as they have
abandoned those traditions which
impede in the development of
their countries, Of the three,
Morocco is the most liberal, with
spirits sold freely in all restaur-
ants, hotels and local cafes,.and:
men and women working side by -
side, although this should not be:
taken to mean that the social life is
oh a Western level. ‘



EXPORT TIMES

September I

i

WHILE MOROCCO does

ot have the oil wealth that ~

some of .her- nexghbours pos-
'sess, she does have a natural
‘wealth ‘of. hier own:— White
Gold asithe Moroccans callit,
phosphales As a’'matter. of
fact,” she is ‘the world’s
largest exporter of the miner-
al, With phosphate an impor-

tant ‘ingredient in_fertiliser,

Morocco is assured of a per-
;manent ‘market in” a- world
‘hunigry for more ; and more
foo

2 Of the. Maghreb counmes.,

Morocco is the most liberal and
the most French. Two years ago
it -instituted a' policy of Moroc-
.canisation”‘under which most
.commercial “ sectors would ‘be
‘controlled ‘by Moroccan nation-

3 whxch limits

rﬂ‘l thy

Morocco would hke to-
buy more from us

-this policy should not be inter-

" from l[, as the Moroccan govern-

- plant in Kenitra,”

.important public contracts, while

als even-though they. may actu-
1ally be run omr-a day-to-day basis
by foreigners;: This  overall joint .

;pg cent, is esxgned to, ensure,
of the” day the

vision of th: planned iron and
steel complex airport at Nador, in
the North Eastern section of the
country, - which when * fully
developed, will be an important
industrial area to counterbalance
Casablanca. Since this whole reg-
ion is still in the planning stage, -
many of the contracts for its
development have .yet to 'be
,awarded (see capital projects list-
ing below). )
Another Brifish success in the
region is the Blue Circle Group,
which has been supervising the
new cement works at Oujda. -
Other important contracts sec--
ured recently by - British- firms
include 40 Coles cranes for the
Port: of Casablanca, 24 engines
for the pumping -stations of the
. new irrigation network of .the
Souss. valley in the southern part
of the country, and equipment for
the Moroccan tobacco mono-
poly. 5

Moroccans will have overall con-
trol of their economy. However,
preted as nationalisation.- Far
ment is encouraging foreign
mv_estment particularly in min-
ing, tourism, shipping, industry
and handicrafts, with special
fiscal and other incentives offered
in these fields.

_-But_so farBritish investments
have been limited to plants in
Casablanca, . the commercial
centre of the country, making
detergents, " toilet _preparations
and assembling Land Rovers and
a recemly built tomato processing
~ A few British engineering firms
have been successful in gaining

British firms answering calls for
tenders put out.by the Moroccan -
government for’ capital projects
have also been increasing.”

. One’ notable success’ is the
-engineering firm of W..S. Atkins,
which last year was awarded the
contract for the design and super-

-knocked down form, particularly
lorfies and < Land ‘Rovers : for
assembly in Morocco; . run into

i!fey_gu really
‘mean busmess
ondon, stay at
TheTowerHotel

“iThe Tower Hotel'is new impressive and gxfted
thithefinest site in London —-right on the Thames;
yTower Bridge, and the World Trade Centre. .

A The City- and financial centres are only mmutes
¢ 'away. yet you're not far from the West End and

oy

ot e;-_ g:n,h hts.

“the businessman,

“. " "Other’ ‘attractions include the Thames
" Bay, offering panoramic views of London’s
;s waterway; and a choice of three:

- distinctive restaurants.

I
£

ooms at The Tower (most restful and qulet)
ave ‘anoutlook over river or'yacht haven; plus-
heir own private bathroom, colourT.V,; air
ondmomng and direct dial phone.

. You'can arrange for'a Secretary, send.a telex,
study the news wire, organise‘a conference or =
“just command a quiet dinner en suite. The Tower

. offers service par excellence, espegcially for e

w - Enjoy. your stay. We, make it our
busmess to make businessmen
feel at home.

-For brochure or
. Ieservationsiwit ¥
- Tel: 01-481 2875

The 'Ibwer Hotel . -
s| St.Katharine's Way, London E19LD
X ther ulorvntlon o!ﬂcq. Glasgow 332 8881 '

Manchester 872 0865 Dublin 779493 Paris 7709300 Frankfurt 232345
egd.am 448086 Stockholm (08) 249315 Geneva 321858 Zurich 464181

Pop 15,379,259

‘Capital Rabat

the milllon of PGuNds & yeur- Loy~
iland, Ford (UK),: Vauxhall ‘and
,,Massey Ferguson are among the
“participants=in- a very -thriving’
vehicle assembly plant industryin
Casablanca. _-

. In the first seven months of this:
year, British exports to Morocco =
totalled £35.7m, compared with

year. Our main area of sales were
in machine and transport £21,3m;

chemicals £1.8m; mineral fuels
and lubricants -£1.6m; cereals
£2.1m; and food £2.4m.

Dunng this same seven-month
period this year, the UK bought °
£33.1m worth of Moroccan
goods, mainly pho$phates ‘and
fruits and veégetables.

New . markets ° .

healthy -balance of trade ‘with
Morocco, she nevertheless ranks
seventh among Morocco's - sup-
pliers after France, USA, West -
Germany, Italy,
Spain. In 1974, our market share
was three per cent;and there has
been very little change in the last -
' 18 months.

tries, Morocco, under the single
.. | minded direction of ng Hassan,
.| 11, has been engaged in a race
against time to develop -her
economy sufficiently to provide
food and employment fora popu-

under the age of 15, and' which is
increasing by about Y2m.-every

Moroccan population “is emp-
loyed. in agriculture, and: after
phosphates ‘Morocco, . which,
contains vast areas of rich arable -
land, maintains her foreign cur-.
rency reserves-on the fruits and’
vegetables she exports. .

The new five-year plan, which
‘| begins next year,. -will place-a
greater emphasis on grain and
fodder crops, -sugar beet and
sugar cane and increasing the
arable areas by the construction

Supplies of Brmsh vehxcles in -

£19.7m; for the same period last

manufactured goods:'£4.3m; -

Despite ‘the 7UK'’s. seemingly.

‘USSR’ and. .

Like most "developing coun-.

lation of 15%m, of which half are m

. Although Morocco has another

year to go in her current five-

. .year plan, preparations. are
.. - already being made for thenext
: -one which begins in January,

1978. In the meantime,’there
are a number of major capital
projects - for " which. pre-
qualification bids and calls for

‘ tenders are being made, as well -
- as long-range bunldmg prog-.

rammes which are in constant”

- need of foreign goods..

The list below is just a brief
outline of some of the major

- development projects ~-which .
.could be taken advantage of by
British suppliers. A more com-

prehensive list and information
about who is running the pro-

-jects and the technical informa-,

"tion’ they 'requvire can’ be

MOROCCO

western
Sahara

“ | MOROCCO THE BASICS -
' | Area 180,000 sq. mlles W H et by

GDP 28 080m dirhams -

‘Total imports 8,292m: d|rhams (1974)
-Total exports’ 7 440m. dirhams' (1 974)
Imports from" UK £35.5m. (1975) -
“Exports to UK. £51 9m. (1975) .

Curren y_ £1 equals 7.95 dlrhams

of dams-and thé mstallatlon oj
irrigation: systems -

riesian” cattle are® -bemg
‘imported. on. a large scaletfrom
West Germany, and new indus-
_trial dairies are planned apart

from those already in existence at |

Casablanca and ‘El-Jadida: So in
addition' to the normal agricul-
tural equipment “and materials
‘that will be needed on a large
scale, there i$ also a market for
‘refrigeration equipment and other

_essentials associated with the |-

“dairy industry.”
While a number of British firms
are already supplying the state-

controlled phosphate monopoly E

(OCP) ‘with mining . equipment,
“including extraction transport
" and processing plant, the expan-

- sion of the phosphate industry in
the next five years will givey\n'se to

important new contracts.

While there are many oppor-
-tunities for- British firms - in
Morocco, realistically Britain can
.never really ‘hope to compete
head on with the French, .who

~consider the area as part of their

ewn country and who buy and sell
- overa third of the trade each way.
Thus to bid successfully for a
very:large project, it may well be
necessary for firms to form a con-
-sortium, as the French and Ger-
mans often do, and sometimes put
in bids as part of a joint venture
with a French or West German

- The Morocca.ns want to buy
from the . British “because they
want to lessen their dependence

year. Seventy per cent. of the sy the French. However this

reason alone is not enough to sec-
i ure a.contract, for if the French
offer a better price and better ser-
vxcmg {hen the Moroccans will
continue to trade with them.,
Trading in Morocco is' very
" much like trading inFrance, so
-British firms already trading in

the French market, who are .well-

versed in the requirements and

.-mentality of the market, should

find trading with Morocco very
. easy.

 Preparing -

"obtained from the Department

- media, iron, copper, lead, zinc,

- motor car 75 parts in Casa-
. blanca; Nador iron and steel

-»0il and phosphate complex at
- Jorf el-Asfar; manufacture of

. Mohammedia.

; Airports: Constructio

‘new’‘terminal at Casab
- ‘Nouasser_airport, and
airport to be built at N:

Railways: New tracks

Casablanca-Rabat line:
Casablanca-Marrakech
the Ben Guerir-Safi lir
Youssoufia-Sidi Benno
-el-Asfar line; and the
Mallal-Khouribga line.
of these lines, however,:
very much in the pl
stage.

Ports and Shipping:
struction and equipme
the Port of Casablanc:
for tenders for new equ
are called for regularly
struction and equipm
the new port at Nado
struction of a new_phc
port at Jorf el-Asfar; co
tion of new ports for
and Tarfaya; and the ex
and new equipment 1
Port of Agadir.”

Radio and TV: Const:
of new Radiodiffusion
vision Moracaine (
headquarters buildi
Rabat; - Medium-wave
mitters for Sebaa-Aio
Melloul and Tangier.

for the -
-next plan

of-Trade in London.

Tourism: 12 hotel projects
(2,000 rooms in all) for hotels in
‘Kenitra, Marrakech, and
hotels in southern Morocco.

 Mining: Development of the
Ben Guerir opencast phos-
phate mines, salt- in Moham-

manganese mines throughout
the country.

Industry: Manufacture of

.complex; extension to Maroc-
Chemie chemical works at Safi;
paper pulp factory at Saf-Saf;

diesel engines under licence at
Fez; manufacture of nitrogen
fertilisers at either Kenitra or

Road works: Casablanca-
Rabat motorway and the
Casablanca expressway.

,_ 3131on
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Natural gas fires

OF THE three Maghreb
countries, Algeria is likely to
be the least profitable market
for British goods. Algeria’s
economic progress has failed
to match its expectations and
the country is now adopting a
more cautious policy of curb-
ing imports. For a country
that is living beyond its
means. Algeria is now having
to modify its ambitious
development programme and
cut back on all ncn-essential
imports sufficiently to avoid a
serious risk of default.

The reasons for this economic
collapse are quite apparent
Development of oil and natural
gas on which the country's
economy is pinned is behind
schedule, agricultural output
appears to have fallen steadily
due to a combination of drought,
the loss of colonist expertise
(80,000 Europeans remainout of a
populations of Im. before inde-
pendence from France in 1962),
and the Government interven-
tion. Food imports have soared,
and a high proportion of invest-

_ment is directed into industry, but
there is so far little to show in
return and there is much ineffi-
ciency.

Unlike the stable and more lib-
eral political and economic cli-
mates of Tunisia and Morocco,
Algeria is a Socialist country
under the Jeadership of President
Colonel Hauri Boumediene, a
Council of Ministers and a
Revolutionary Council. It is
guided by anevolving doctrine for
a centrally directed economy
drawing upon the combined tradi-
tions of Islam and Europe,
aithough it also “includes "many
elements deriving from" the -
Socialist countries of Eastern
Europe.

L

State capitalism

The Algerian formula of state
capitalism is controlled by 45
Societes Nationales, or state
companies, and 16 agencies or
offices, which handle 75 per cent
of the country's imports. These
bodies can vary in size from the
giant SONATRACH (which
claims to be the ninth largest oil
company in the world) to quite
small entities dealing in minor
products. Each state company
has a clearly defined range of
activities and within the limits of
policy guidelines, a considerable
degree of autonomy. They each
have an annual budget and annual
targets keyed to the currem
national plan.

Business in Algeria is not done
by agents, though a local rep-
resentative is important in estab-
lishing a base. The societies"
nationales publish invitations to
tender and transmit them to Lon-
don where they are circularised
by the Department of Trade
Export Intelligence Service.
Tenders are then made by post,
and if the order is sizeable
enough, then a personal visit is
recommended. The Algerians
prefer to deal with- principals. ~
Great patience and persistence
Lare often required and the frustra-
tions are frequent as negotiations
tend to be drawn out affairs which
sometimes require frequent vis-

Tts.

Development in Algeria is reg-
ulated by a series of four year
development plans. Under the
current plan (1974-77), the
Algerians are spending about
110,000m. AD. While the. hyd-
rocarbons industry is still the
most important sector, greater
emphasis is being placed on
infrastructure development.

(T
Medi

T

From the beginning, when he
took power 11 years ago, Presi-
dent Boumedienne embarked on
a policy of nationalisation and
industrial reconstruction with the
object of making the country
economically self-refiant. Today,
following the nationalisation of
most of the agrarian and industrial
sectors — including the hyd-

.rocarbon industry that provides

90 per cent of Algeria's foreign
earnings, there are few signs that
Algeria intends to revert to mixed
state private economy.

A gamble .

President Boumedienne’s
regime has come under increasing
internal pressure for neglect-
ing many other sectors of the soc-
iety, most notably housing, in his

bid to trarsform Algeria into an.~

integrated industrial power by the:
mid 1980s. There is a growing
awareness in the country that the
crash industralisation programme
— the country currently devote
40 per cent of the GNP to indus-

trial development — may lead
Algeria perilously close to bank-
ruptey.

The country is gambling its
entire economic plan on its vast
natural gas reserves, estimated by
the World Bank at around
3,000,000m. cubic meters. But
the development of the gas prog-
ramme is currently running about
18 months behind schedule, and
the Algerians, who over-
estimated its potential earnings,
have had to borrow heavily, and
have had to accept cost-plus and
turnkey contracts in order to get-
the projects going.

The country's economic plan-
ners were hoping that the revenue
from oil exports would finance
the hatural gas works, forin 1973,
Algerian oil production reached a
peak of 51m. tons. It was then the
assumption, that the increased
demand from the West would all
but assure the government of the
funds needed for other develop-
ment projects.

1t was on the assumphon of
increased oil revenues, that the
government increased the total
expenditure of ‘the Second

National Plan (1974-77) by
£13.75bn.
But the October 1973 oil

embargo and subsequent price
rises imposed on the West by the
OPEC nations reduced the oil
consumption of the West, and
brought down the Algerian oil
production to 47.2m. tons in 1974
and 43m. tons in 1975, and
according to foreign observers, it
will take until the end of this
decade before Algeria reaches
her pre-1973 level of production.
Not only will Algeria not reach
the S9m. ton ottput she had pro-
jected for this year, but the price

of a barrel. of “oil is currénﬂy
around $13, which is a dollar
below the 1974 price.

Although Algeria is reported to ‘

have raised more than $3,000m. in
1975, there are signs some of the
most important sources of credit
are beginning to have second
thoughts about the wisdom of
large-scale investment in Algeria.
Credit insurers are adopting a
cautious policy to request cover
on large import projects, and
Algeria is finding it increasingly
difficult to raise commercial cre-
dit on, attractive terms in the
Eurodollar market.

" As a result of long-term credit
deals, Algeria will be paying for
imports of. capital equipment

associated with current projects -

well into the 1980s. """ |

.. Because of.this.the. Algerians.
are cutting back on'development
projects. Plans for a French car

_factory appear to have been

shelved; a Swedish contract for
an irrigation complex worth
$90m. has been indefinitely post-
poned; state enterprises have had
their foreign exchange budgets
cut by 30 per cent or more, and
there is reported to be a build up
in arrears on payments.

Algeria is banking on the hope
that by 1980, its hydrocarbon
reserves will be earning the coun-
try $10,000m. annually, thus sec-
uring the basis on its industrial
base, and that by 1985, the 20th
anniversary of  President
Boumedienne's regime, the coun-
try will be ready to move into its
second phase of development.

No consumer goods

Although the hydrocarbon
industry will provide the country
with money, 60 per cent of the
population depends on agricul-
ture for its livelihood, though due
to a lack of water and poor irriga-
tion, only 3.5 per cent of the land
is cultivated, with only about
154,000 acres of grazing land in
the entire country to maintain all
the sheep, cattle and goats. The
principal agricultural products
are grapes for the wine industry,
cereals, citrus fruits and. vegeta-
bles. Sugar beet,- cotton, -sun-
flowers and other crops are now
being developed, but much still
remains to be done in order to
increase production yields.

While no accurate figures are
available, it is- estimated that
about 30 per cent of the available
labour force of 2.9m. are unemp-
loyed, and the average per capita
income of those who do work is
about £300. Consumer goods in
this market are almost non-
existent. The number of vehicles
registered last year, including
cars, was 315,723 and there are
fewer than a quarter of a million
phones in the entire country.

ALGERIA
— the basics
Area 919,595 sq. miles.
Pop. 16,275,000.
GDP 29,700m. AD.
Imports 15,668m. AD.
Exports 24,374m.
dinars. -
Capital: Algiers.

Currency £1 = 7.60
dinars.
Imports from UK

£78.7m. (1975)
Exports to UK £87.5m.
(1975)

Algeria’s hopes

production of 20.5bn. cubic
metres by 1980 as an optimistic
projection. There pessimism is
based on the fact that while the
LNG plants at Arzew and Skikda
with a combined capacity of
5.8bn. cubic metres annually can
meet the current demand, it
would take the completion of at
least six new LNG plants with a
total capacity of 10bn. cubic

metres each per annum to meet
the governments output forecasts
of 48.6bn cubic metres by 1980.
At a $1,000m. a plant, that would
require a lot of money:

A full list of the Algerian State
monopolies, together with a note of
their interests, may be obtained
from the Export Services and
Promotions Division of the
Department of Trade in London.

In the first seven months of this

year,
stood at £58.5m. a rise of £15m.
over the same period last year.

UK exports to Algeria !

The major sales were machinery !

other than electric £1¢,2m; pet-

roleum and petroleum products :

£10m; transport equipment
£9.7m; electric machinery £6.8;
manufacturers of metals £4.8m:
iron and steel £2.8m. and chemi-
cal materials £1.4m.

The UK is Algeria’s seventh
largest supplier after France who
has over a third of the market,
followed by West Germany, Ita-
ly, USA, Spain and Belgium. ._

At present, the Algerians are
exporting about S5.4bn. cubic
metres of liquid natural gas a
year, and if all LNG sales con-
tracts approved or awaiting
approval but not operating as of
yet come on stream, Algeria will
be exporting some 48.6bn. cubic
metres annually by 1980.

But this again may be another
over-estimation, as some sources
seem to_regard even an annual
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~the fast freightway
1 to Germany

When you're in a hurry to get your goods to
Germany, go with Prins Ferries. We can save
you an awful lot of time - and money.

Prins Ferries. Operating two of today’s most
modern, luxurious freight passenger ro-ro
ferries between Harwich, Bremerhaven and
Hamburg. Direct. Overnight. Daily. We've
organised it so that you get rapid customs
clearance and minimum delay in port
turnaround at both ends. You get a wide
choice of equipment for unaccompanied !
traffic- 10 and 12 m. TIR’s; 12 m. flatbed

trailers; 20 or 40 ft. containers. And your
drivers will love it, enjoying all the comfor
and amenities of fare-paying passengers,
whilst travelling free. They arrive résted an
refreshed. Ready for the day ahead. So if
you want a really Lo
fast direct route

to Germany,
go with

Prins Ferries,
the specialist
ro-1o service.

UK General Agent: Mann & Son (London) Ltd.. Riverside House. Woolwich High Sl'eel; London,

Tel. 01-854 8822 Telex 263228
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POLITICAL -STABILITY

and an ever improving infra-
structure make Tunisia, the -

smallest country in North
Africa, one of the brighter
prospects for UK trade in the
region,

The signing of a new EEC-
Tunisia trade agreement in April
this year marks a further step in
Tunisia's overall relationship
with Europe, and an expansion
from her two traditional Euro-
pean markets, France and ltaly.

Already, Tunisian €conomic
planners are well into prepara-
tions of their next five year plan
(1977-81), whose public and pri-

vate investments “will exceed
£3,000m., double ‘ the ' current
p]an

The political stability, eslab-‘

lished. by President Habib Bour-

guiba's government since .inde--

pendence in 1956, has allowed for
an annual growth rate of the GNP,
overthe past fi t've years of ning per
cent.

While at the time of indepen-
dence Tunisia’s industrial infras-
tructure was mainly confined to

.mining, the most important of

which were lead, iron, zinc and
phosphates; there has been over

“the, past ten years a continuing

progmmme of industral diver-,

sification, the point where thefe

FLY B

TUNISAIR
TO
TUNISIA

Ly Super Boewn
Directscheduledservices from

727 200

Heathrowto TUNIS. MONASTIR
ANDJERBA. Plussarvices
throughout MIDDLE EAST, NORTH
AFRICA ANDEUROPE

‘PHONE
01-7347644/5

formlarmation on
canlerencelaci

this,
m Tumisiaand

air-freight facihties

| =v il .',;#’J I The frendly jethne

TLENNIS DA Of Tunnsia

?4 SACKVILLEST. LONDONWI1X 1DE
) (8 :

*Caravelle Jots on
* MonastiriJerba flights - -

Includihg:

departures

N

= ———— 7
HONGKONG
from £330

13 nights
Air Fare — Hotel
Accommodation —

Transfers — Weekly

Please ask for brochure.

. TURN BULL

22 (GIBSON

MathisonHouse. 142 Minanes, Lontlon EC3N 10L {01 4BD6633)

are now a number of new indus-
tries established throughout the”

‘country.

These included the El Fouladh
steel mill at Menzcl Bourguiba, -
phophate processing -plants. at’

.Gabes and Sfax, a sugar refinery

at Beja, cement production at
Bizerte, and a variety of. other
small industries, such as small
ship building, food. processing,
textile manufacture, car assem-
bly, television and radio’ assem-
bly, construction materials and
local handicraft production.

While only a minor producer in:
.oil and natural gas, Tunisia has

two sizeable oil fields being exp-
loited at El Borma in South West
Tunisia and Ashart,-offshore, in.
the Gulf of Gabes. Natural gas
finds have also been made in the
Guif of Gabes and are likely to be
developed.. wnhm the next few
years.

(ion programme, the government

mutinely devotés 30 per cent of . .
its budget on education and tech-
. mcaltmmmg,mththeresultofan

adult literacy rate of 55 per cent,
one of the highest in the area.
However, despite the rising level

of education, the: national per -

capita income is only £200 and the
purchasing power of the greater
part of the 5.5m. population con-
tinues to be very low,

Last year, the EEC supplied 59
per cent of Tunisian imports, with
France capturing 36 per cent of
the market, followed by Italy 10
per cent, West-Germany 8.7 per
cent, and the UK with a little

underﬁpercenthnu,of:hree S Rt
per cent over the previous year.

In the first seven months of this
year, however, . British_sales to
Tunisia have'dropped by £6. im.,
compared ‘with"the same’ period

| last year, standing at a level of.

£11.5m. This figure would have
been even lower had it not been
for a £3.4m. order of sugar at the
beginning of the year. Our other
major sales were in non-electric
machinery (£3.4m.);- transport
equipment (£1.5m.); chemicals-
(£311, 000). manufactured goods
(757,000); "and ‘crude materials
(£131,000). f
Four UK firms. = ..
Apart from certain types of
agricultural _and _public.. works
equipment, knowledge of British
goods is still limited. British con-
sultants and contractors have
made little penetration of a mar-"
ket ‘dominated by local and -
French companies. In fact, the
British Embassy 'in. Tunis lists

.| only four British companies who

have - offices - there —. Shell,
British Caledonian Airways, the
British Bank of the Middle East,
and the London Group ~of
Architects. y
Last year, Tunisla ran-a trade
deficit of 227m. dinars on a total .
import bill of 572m, dinars, While
most of this loss was offset by
invisible earnings' from-tourism.

PREPARATIONS are now
; »under way for Tunisia’s new
» five-year’ plan (1977-81), on
. which ' the  government is -

‘expected  to spend- about

£3,000m. While the plan is-|
unlikely to . differ greatly ln"

emphasis from that of the pre-.~
vious five years, more attention
will be given to*export-
orientated industries, the

eitcouragement of more private ' -

participation in industry,
increase 'existing plant and

[nvestment in the industrial -
" sector, while in agriculture,
.which employs about 55 per
‘cent of the population, the gov-

ernment will maintain the same
level~of investment,. but will
attempt to achieve a more effi-
cient use of existing resources.

It is expected that about
20-25 per cent of the money
needed for the plan will have to
be covered by foreign financ-
ing, partly from aid. However,
foreign aid commitments have

~been levelling off in the past few -

years and Tunisia may have to

- obtain financing from more
In enéouragmgthxsdwersnfca_- 7 .

{ TUNISIA
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Algeria

- "TUNISIA

the basics
Area 63,362 sq.
miles

Pop 5,641,000 -

GDP ‘1, 335 ém.
dlnars (1974) o

: Imports
488,658,000 dinars

Exports . ~
397,695,000 dinars

- Capital Tunis
. Currency Dinar
£1 = 0.730

Imports from UK
-£26.7m (1975) ..

Exports to UK
4,644d. £3m. (197?)

tors is the cost of goods and the
price competitiveness of British
goods, especially since the
devaluation over the past six
months, which is cenamly beihg
noticed by Tunisian purchasers.
The potential for British sup-
phers of agricultural, mining and
public works equipment, chemi-

cals for agriculture and the textile |-

remittances from workers -over-+ industry, electrical = equipment

seas and inflows of capital-under
aid programmes, the government
is, nevertheless, planning on cut-
ting back on ' non-essential
imports, which represent -almost
15 per cent of its total i | import | bill;

and, to a Jesser extent, capital
equipment for oil and natural gas

_exploration, electricity distribu-

tion and certain smaller indus-
‘tries, such as texmes and electri-
cal: components assembly,

Despits, - the, lmgunsuc prob- _appears to be quite good.

lems and the government’s
encouragement - of _ local com-
panies, which rule out any major -
changes 'in the present market
structure, an important factor’in -~

] both the public and private sec-.

Tunisia’s concentration on
education, health and social pro-
jects opens up possibilities for
_ British suppliers of educational
. and medical equipment and scien-
t|f7 instruments.

. board (STEG) expects to con-
at -Sousse, probably in two

~éach, at a cost of about 65m.

-‘power stations such as the one

'_owned Phosphate Mining

of the Kel' Echfalr pho
' ’mines near . Metalout,
" modernisation of,other
“n’the reglon.=t s

s /CHEMICALS:  Plan
Spen already ' ‘well advanced {
m ll - ;:onstrucﬁon of a further

1 lons cal processing plant at (
commercial sources tlmn inthe . "hich will produce phos

acid, ammonia ahd amm
nltrate ata cost of over
dinars. ;
TEXTILES The state
company, SOGITEX; p
invest 20m. dinars.to in
its weaving and spinnin;
ations. -
TRANSPORT: The n:
shipping company plans

Certaln projects have
already been proposed _for -
implementation under the new
plan. While these are likely to
represent only a small part of -
the total investment over the
period, they are a good indica-
tion of the areas in which the
govemr'nent is'likely to be con- at least one oll tanker, tw
centrating: - . . :
- AGRICULTURE: Twenty STl cdrtiers and thre
million dinars are to committed carried out If t,h nec
to .integrated rural develop- financing can beol:taln
ment'. projects In central Tunisinﬁ national :;
Tunisia,17m. dinars on fishing .organisation, . SNCF
ports and about S0m. dinarson xgected to s ,nd £5
the construction of the Sidi- X ».5pe m. {
Saad and Kl Haourab dams, equipment.. A loan agre
ELECTRICITY:.. The with the World Bank fo:

Tunisian electricit ting - dollars signed at the beg
o o oy Beerating - e year will help to {

the construction of new
and the improvement of
ing ones. °

While all the pro]ec's
are in the public sector, :
deal of money will be all
to the private sector whi
be carrying out new inve:
‘programmes, . particula
light industries such as t¢
food processing, shoe ma
ture and electro-mech
assembly.

Since 1972, “the Tu
government has amend:
law to create a more favot
I ‘climate for foreign invest

L

struct an electricity generating
stages - of . 150MW capacity

dinars at 1975 prices. While
another 25m. dinars is likely to
be spent on additions and
improvements 'to existing

at Gannouche _in southern
Tunisia and a power station on
the Sadi Salem dam of about
20-30-MW, s

" MINING: Over 30m. dinars
are to be spent by the state-

ny in the d de

“ITSHOULDNT
TAKE20 MINUTE
TO ANSWER YOU

CARGO PROBLEN
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{HREE years ago, the British
Dverseas . Trade  Board
‘ublished a .booklet. entitled
Your .. oppommny-Umtcd
“tates - Bicentennial ~ Clebra-
~ons 1776-1976™ and posted it
o 800 UK firms who had a- |
~otential  market for _their |7
:vods in the. United States
Juring the Bicentennial.

The introduction, written by
i ord Redmayne, Chairman of the
3018’ North American Advisory
wiroup, said: “While the Bicen year
el is 1976; the American retail
sirket wilt be. fully active in this
wld from late 1974 oriwards. If we
ate going to get into the market,
those of us who have not already. -
~tarted have goNo stant planmng
wor production now.™

While there is no exact count as «
1o how many British firms actually
21 ade an effort to sell to the Bicen -
arket: the Department of Trade.
ostimates that. about a hundred-
«rms have doue business. But what
. really interesting is the way. they
HICETH

The BOTB booklet, which
aus written by Leslie Tillet, one of
e leading design. consultants in
New York; advised British manu=
‘ucturers to return to the. I8th
century Georgian designs, with a.
contemporary adaptation. “What~
cver their orizin,” the booVlet said,
“Americans are mostly proud of
the fact that. their country was-
wciginally British: indeed, they are
vutrightly snobbish about it. They~
will - therefore give great
prominence to the old British con~ . [,
nection in. their Bicentennial cele--
hrations and this will be reflected in
their quest for consumer goods .
which they see pamcularly be-,
{itting the occasion.”™ .

Firms were advised to stayaway
{rom the cheap yuality souvenir
cnd of the market and concentrate
on the high yuality. high priced,
limited editions market.— and this.

~trib Bi
v contr

TWO OF THE Royal Wi to0 inial Year . ©. a reproduction of the.’Inde-
- pendence. 1778 pattern created by the pottery early in its hmory;nd a Stuartcrystalmug cnrrymg_
adesign from an engraving by qul Revere. The plate was pucad at$160 nnd!hs mugat$30: |, -

EASSOW relates how: British:.'
siasifirmsfoundicommercial .
succeSS mth Bwentenmal ce[ebranons

rrutcd editions™of 3,000 Stewart
Crystal mugs at $30 cach and:100.
graved glasy Bowl&[or $300 each; !

£0ur markc!- is thet upper-10 pe|

( Not: knowingjust how. long th

" recession would last; retait outlets.
were wary of ordering smch that(

bit ,of advice has . paid: .off says Mr:
gandsomely. - s /. ' 4 Many of tha British firms !
As far as. most American mnddlapnoemngcmarkttwhoduv

retailers. are concerned, July 5 will
mark the end of the Bicen. Already,
they have long since stopped order<
ing new merchandise, and are now
trving to make one last stab at’
clearing their stocks. .
From 2 general consumer view,
the Bicen never really got off the

FOR.its etforts Royal Doulton’
produced:a limited- edition of:
13 tigutes (350 of each) of sol-.
diers.from each of.the.original
.. colonies;, Price- 875Q each: oM.
31 0,000 fora set.

< art, which:: quickly,

i

Amerlcun oagla

capnahsmg on lhu rm m xhe ful)- =3 been‘able mdclcct any it

page colour ads in American maga-

- 7ines,- bt -alse- on: the: fact: the: "
. Josiah' . Wedgwood's interest- in- ~

~ America was far from being purely
commercial as, he was a strong
supporter of the Colonist's cause.
In his lettérs of the: time- he res
flected ™ .7 . | amglad that America
is free and rejoice most sincerely -
that it is so, and the pleasing idea of
& refuge being provided. for those

/... who chose rather to flee from, than .
xht iroms hand of

" submit, (o
tyranny .
chgwood clalms lhal thei
" early. connections with: America
have - strengthened.. ovér:... the
centuries and Americans havé- - re-.
mained:, Wedgwood's. best and’

“ because. over. the - [ast: four“years.
* they have bought orders of over

Bicen' ‘Commemoratives, sold.in-

ranging from-a:limited. edition of
10.000 ten-inch pale blucand w'hn(e

ONE of the.limited edition;of 500 two-handled mugs by Wedg-
wood in black and. white jasper ieatuvmg a gold design. of the

uIdes(‘ customers. - They- must’ ber

several: million, dollars. worth of

nearly - 8,000 outlets.in the. Us. -

on’ the. part of American manu-
facturers” who might feel. that
Britain may have lost the war, but
won the bartlefor the market. *

" Many of the major department
stores have: becn shy-
ing away from blatant Independ-

. ence Day displays, which are seen
- as a one-off event; and: have con-
- céntrated ‘instead. on low  key ’
. approach. colonial ‘or. Williams- !
‘burg shops, “which:* unless you !
l6oked for. really carefully, would
‘bé'asnoticd as any other depart- |
- ment.in thé store. A leading depart-
ment-store in Philadeiphia is even
sponsoring & “British month”
n October-during which they will
toclear their Bicen stocks.” -
The only place where the BOTB
dvice was off the mark, (and:in all
faimesss when it-was written three
-years ago, When.there. was no way
of forecasting the dramatic events
... which-have-since. shxped the cele-
'_bratfon),'m that items?on. “well
designed:  contemporary :: ‘linest

ssper plates. depicting-
encé-Hall for $85 to onie of ten busts:

4t $10,000 for the Bicem, -
Mr, John H*’Thoma,s executi

1. nimber.of other factors: First; he
. Bicen products six years ago.and a

Yot of pedple thought we were nuts
to-bring’out-a séries.so carly on—

;}EGeongWaahmgion which-were ©

d. “we” started’ marketing. our

d by 1776 will also have tre-i
“mendous. potcnm .

after 1976, . 7

" Butasit :umed our, this wasnon
0. be the case; and the majority of*

or -the Jimited* editions and hight

uality ‘market.avSided-being left:

wuh huge stocks of merchandwe
be.

Bi-

dnce-a pm-,mwu: of . but. it} ohase,. beeri-~ successful:”, “céntennial: was;a dcrmv.e ‘sitcces
i Secondfy‘the fallmlh:valueohhe - fov British: ‘!nmufaﬂumrs, noj
bacon. only because’ they made.-money|
but:. becausé: they - demonsua(eq
hat  good: marketing: can . overs
ome- many o the fluctuating un:
certainties, whicli occur. when evei
‘ one dealsina: limited market overa

St

t

ground. As far back as 1972/
people were calling it the BUY-~
CENTENNIAL OF- THE Bl
SPENDTENNIAL, and a massive
amount of publicity was given to,
red. white and. blue toilet- seats.”
knickers and pot holders — as welt~
as a whole assortment of trivial
goods inssuch a display of blatant
commercialism “that both .the
buyers and the sellers were turned:”
olf. Any thought of a celebration,
Thére ‘were a-number of other
factors which. contributed to.the:
total confusion as to which form..
the celebration would take. .
Inmaﬂy. the Bicentennial wasy, There‘ nagtemerfrzend“
16 be. - than.timé, Its passing’,
soothes lhe dlscomem of Ih!

}he advice of! the BOTB ‘and went

." for the top of the market Were over-.

“whelmed bytheresponse: -

“Evcryone in. lhe quahry marﬁr
field did

~ period 2 ,mid

_ directorof . mal

- Doulton. “We were asked. to< d

. cheap:: things “—: one: cdmpany;

. wanted. 200,000° plates*on a Bicen

" “'therne, but we turned ‘them down

7 because gaods. at<a cheap. pi

. cheﬂpem our. namer,

pnccs in th&last l9munlhs
- Despite- the facf that British
produm have done.so well in the
market; | M. Thomai: and: others?
much 10 their. surprise.. have not* period of time.

also did:well during this Bicen, ycar.
put agaitr; because they cho.
:[Srthe quality markets:.” =~

"US’.-as dolls’ for collectors, ” ot
children:” Peggy: lebet“reckons
that, bccaum of the quality. of the
'dcslgn and: manufamur& her dolls’
il} continue to-delt after the bieem:™
ver. ln Ner, case; the Bicern was-

pportunity to expand
hct‘ules in:the U.S; market.fromx

Amenqnn r'voluhonary heroes
at plan for the same

with. arr “exhibition” ‘in Philas
delphia, as it' was a“hundred years.
ago for the centenary, with all the:
fanfare of a world's fair. - :
But: Boslon. New- :York

| ,Roynl Doullon s Bicen’ effort
was & limited' edition 6f 13 l‘sgures
tlhmanofgmndeur. ‘Stich 18i1::(350of each) of soldiers from
1& ﬁ’ the: ongmlh:olomeo ata cost of’

g $10,000 for lheenhrc

said that they would hold their own %
celebrations.. Bowing. to this con- nowpndeour.relvexmlhe
cept, . -the’ Federal. Governmen
hlished a bis ial advisory’
group:to. help co-ordinate allthe;
individual cfrons mln a nal'
cclcbmnon ik
Then came the end of the- Viet--
nam: wary. Wa(ergnle (and. more::; mrg was! a feeling, by. mm)‘v
Watergate) an-uninspiring Pl'w‘\ that & purely. commercial demon-
dential’.campaign:_alt of - which‘ “ stration would merclyhlghlighnhe

ique offspring: It’sa fact
tham notlostontheother

1978, The four-year: effoflelfmf- itasm kat ;}Hr effort’in the Bicen,._
yalDoul(cn aboukﬂ 7mw 0% ‘addition- to, their:
“The:: same “is true.:for marketing: efforts,
y{- incréased- - pudlic
their: products, and
mmwt:exeepuon. these-firms see¢
it as a-cata lyst to largct domestic -

‘B oot tor T e paie
Travei for businessmen seeking cost savings..

," H'owomllmhommnmm

S:
-1:\ Ffancc. at ﬂwmodtst p i

(hemeamngohhaeven(. R
Onlopofaluhxsnllfeehngca {3 per place. Bt
the ion:' It arrived-suddenly, " Royal. Wmccs(crs US”genc irr k776, and unsulb
andmmnlyaﬂ‘écxedlhmxddlemd ‘salesymanager. My, Reg’ Nowlin , -1‘n, ‘business- wday And that this
IOwcr- c::sses . the' onu iwhor, wcia‘m;(hatus Bicep effort w:lhddx lone: was a kcyascllm pmno
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EXRQBTTIVES:

Jpin190,

How many people does it take to screw in
a light bulb in Marin County?

Answer: Five. One to turn the bulb, and
« fourto share the experience. Sam Passow
reports from . .

LA s headmg for
1984 — in 1990

LOS ANGELES — While that may be a popular joke here’
it’s also an apt description of a mentality that is attracting a
thousand new people to the state of California every day.
Today, one American in 10 lives in California, and almost
half of these in Greater Los Angeles.

BY 1990, economistsand planners predict that the LosAngelgar
will have grown into a megalopolis, sprawling 200 iiles’ along ;h
Pacific Ocean from Santa Barbara to San Diego. For.thi§

terms of miles, but in time.
If you ask for directions from one place in Los Angeles to
another, they won't tell you to ‘take the San Diego freeway. for
about 10 miles until you reach the Wilshire Boulevard exit’. InstQa
they say, ‘Oh, you go along the San Diego freeway for abouLZ,S
minutes and then you will come to-the tum off for W'
Boulevard’,
A sure way a local busmessman knows when his British
counterpart is making his first trip to the Los Angeles area is when'

the harrassed visitor stumbles into the American’s office half-hourt
late because he forgot to calculate the distance ‘from one”

pqssibly lhree, ‘calls in one day, !hen your doing extremely well.

) 2
the residents of Southern California no longer thmk of distancein Merefore, when planning a trip, it’s advisable to tack on an extra
i q:rﬂifﬂw ‘days."You'll need them.

rT-‘u""l’molm:\' ‘Brief “note* about getting around: there are few

usinesses located in the Los Angeles city centre, which is where all
he major hotels ‘are. A taxi ride, for example, from the Biltmore
L H t;l,mthe centre of town to the British Consulate about 40 blocks

-away-willcost about $15 each way. If you are planning on getting

around the area by cab, you could en up draining your expense
ccou it, not only on that trip, but for the year!

) The cheapesl way to get around is to hire a car. And don tworry,
l”)t,‘. l‘ree,ways aren’t so bad — once you learn how to get off them

property seems never-ending. also lwo'well-deﬁned‘l‘r‘\’ér‘i(éi

N e

customs areas probably

;her deterrent to

The 10m people of this area
alone are stretched out over
more than 5,000 square miles.
This actually encompasses
more than 100 individual cities,
linked together by about 700

" miles of freeways. If Greater
Los Angeles was superimposed
on London, it would stretch
from Brighton to Cambridge,

and from London Airport to -

Southend.
The largest commercial and
industrial centre of the Pacific

coast, the Los Angeles area’s
regional product would make it
the 12th richest country in the
world if it were considered a
separate nation (California
would rank 8th, equal to the
UK):

The experience most
Californian’s are into is making
a buck — and then spending it
before the ink from the
banknote can rub off on their
fingers.

The turnover of goods and

Twenty-six of the Fortune 500
top US companies are now
headquartered in southern-
California alone.

Yet despite the affluence,
and the almost insatiable
hunger for anything new, the
Californian market has not
been a priority for British
businessmen.

Two reasons stand -out:
distance and size. The US is
large. California is as far from
New York as New York is from
Britain. Not only is California
separated from the rest of the
country by two mountain
ranges within the state, there are

areas, the north and the squth
— and Los Angeles-and San
Fransisco are 500 miles apart...

Because there are .few US .
distributors who can off f;:r.really e
efficient nationwide coverage, ,
British goods are likely to be less

competitive in California than
on the East Coast. Therefore, it
is necessary 1o set up a separate
West Coast distribution centre.
It is worthwhile noting that few
if any British companies choose
California as their entry point to
the US market. (In 1978 British
exports to California accounted
for just 8.1% of their lolal US
sales).

"WHAT DO YOU WANT?

THE SHORTEST CHANNEL CROSSING?

- OR THE SHORTEST ROUTE FOR You?

You can save quite a lot of miles and
money by traVellmg further by sea instead of

byroad. .

For exainple,dnvmg from the Midlands -

to South or West France and beyond, itwould
be miles shorter to go via Southampton and
Le Havre rather than via Dover.

What's more, the rate for accompamed' :

- vehxcles on daytime crossingsis no dearer *
than Dover-Boulogne—and dnvers geta full

8 hours resten route. -

: There are two szu]mgs daily in each-
direction between Southampton and
‘Le Havre <and the ships have facilities for-
handling abnormal or hazardous loads.

’Alternatively, anyone sailing from
Dover for Paris and Southern Europe would"

““cut 25 miles off their j journey by landing in
ulogne instead of Calais. - )
We'll clear you quickly through’

" For further information, please quote ref P27~ ~

Boulogne, and by taking the nearby N1 to
Paris you save the road toll charges. '
There’s a sailing every 2 hours in each

direction on our Dover-Boulogne service,

Onboth these routes,every P& O Ferries
ship has space reserved cspec1ally for freight, -

evenin the summer.

All told, it paysto spend alxttle time on

T planmng your route with P& O Ferries.

For freight bookings, contact P& O
Ferries, ‘Arundel Towers, Portland Terrace,

Southampton SO9 4AE.-

Or phone;Dover (0304) 201431
Telex: 965726, Southampton
' (0703) 34141 Telex 47452.

P&O Feles

Dover-Boulogne Southampton-Le Havre

- AGREAT DEAL FROM A GREAT COMPANY.

.,mveslmg or setung up in

\California is the Unitary Tax, .

“:which is a 9% levy imposed ona
.local firm based on the total
“worldwide profits of the foreign
company it represented. For

- .example, EMI’s record division

. pays a 9% tax on its corporate

profits, including those of all its -

global division.

Paying world wide taxes
Other states in the US have

' ‘such regulations on their books,

but few. enforce them. Some
British businessmen .in
California say that the state will
. abolish the tax in the next year

amounted to nearly $600m
Most British exports - went
into aerospace, the largest
industry, (with. 500,000 jobs,
for nearly 30% of the state’s
manufacutring employment).

.However, half ‘the industry’s

‘contains
sconcentration of major

workers actually make elec-
tronic equipment. The LA area
the  highest

aerospace-electric manufac-

“turers and defence contractors
.in -the world; Lockheed,

- McDonnell Douglas, Rockwell,

,Northrop, Hughes, Litton
.Industries, Teledyne, Beckman

+ or s0, and the CBI has asked the .-/

British government to_hold-up
.approval of the US-UK tax
“treaty. However, there is little
that the Federal government in
Washington can do without
infringing on one of the most
hotly-contested constitutional
clauses: states rights.

It can only control goods
entering the country (customs)
and inter state trade. It has no
jurisdiction on trading practices
or taxes within a particular
state. Given _that
Californian state 'government
has already. lost hundreds of
millions - of dollars- when. jts

(known'as ‘proposition 13’ ), its
-seems unlxkely that lheslate will
be willing to give up even ‘more
money, especially . when it
doesn’t come out of the voters
pockets.

Up to last year, »Cahforma

which was assessed * on - all
businesses on the last day of

absurd tax (which is why it was
many of ‘the voters. -

simply moving their stocks to
warehouses across the state line

venience more than anything

exporters, especially in con-
sumer goods.
Local agents did not want.to

mediately unload or lransfer to
another state. y

California, who see the uhitary
tax going the same route ag the
inventory levy, are under-
minded by their own success.
The market is so lucrative here,
and constantly growing
(600,000 new jobs were created
in 1978) that even with the
unitary tax, it’s stilla prot‘table
venture.

government knows it is holding
all the cards. One thing that
California lacks with almost as
much abundance as the sun-

ly, asurvey of the market shows
them to be right.

Southern California

In 1978, British exporls
entering the custom areas of
Los Angeles and San Diego
amounted to $397m (up from
$271m in 1976), however, the
total amount of British exports
1o the area, including those

entering the US through other

voters abolished the’land fax .

- With lhlS attraction, the state

shine is modesty. Unfortunate-.

[nstruments and TRW are

- amongst the leading names.

It comes as no surprise then

-that the four leading UK sales

‘sectors

s in 1978 were
transportation equipment

(394.7m), jet engines ($87.1m),

“electrical machinery ($16.3m)

and other machinery ($42.5m)
and other machinery ($42.5m).

Apart from engineering and

minerals, which.also play an

the ;

)

important part of the regional
economy, Hollywood’s enter-
tainment industry also serves as
the magnet for British talent.

 Feature films for television and

the introduction of cassetie

~tapes for home entertainment

has, to some exten{, revived the
studios ‘and allowed them to

# maintain _ their far-reaching
- influence in thé community.

* Los Angeles is also becoming a
. leading centre in the music and

s recording industry — which

“also had  an inventory tax, .

for 24 hours. It was an incon- :

accept goods around the
beginning of the year which *
they could not either -im-

helps account for the more than

:300,000 British . expatriates

else, but it did- deter -some b

5 living in southern California.
February each year, It was an . {% araar
. Northern California
abolished) which did -affect . -
Loca! |
‘businessmen got around it by |

-The northern part of the state
offers some startling contrasts,
in terms of size, climate,

- attitudes and economis sectors.

Five of the eight million people
of northern California are con-
centrated in the Bay area, which
is made up of San Francisco.
Oakland and some 30 other
small cities in the Santa Clara
Valley extending down to San
Jose, in what is affectionately
called the ‘Silicon Valley’ (no,

. not because of the women)

British businessmen in =

. market

because the bulk of the area’s
manufacturing industry ismade
up of really high technology
companies involved in .every
aspect of micro-electronics.

Growth rates in this industry
are averaging between 20 and
40% a year and there is little
sign-of slow-down. San Jose, at
the bottom of the valley, is the
fastest-growing large city in the
us. .

The northern Callforma
has certain distinct
characteristics. There is little
heavy industry in the area. San
Francisco, essentially a business
and professional centre with a
mild climate, is a year-round
market for heavier clothing.
The lifestyle is more con-
servative and European in its
nature than the informality of
southern California.

San Francisco incidentally
does not sprawl like Los
Angeles, and since most of the
business headquarters are in the
downtown area (with the ex-

continued on page 31
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continued from page 27

‘All in all,” says Morgan
Guaranty, ‘what the foregoing
analysis suggests is that it seems
appropriate to question the
common assumption that
inventories are generally well
balanced. And, in fact, it
should be clear that this
assumption cannot be as readily
accepted today as it was a year
ago, or even a half-year ago.

‘The broadly-baséd rise in
inventory-to-sales ratios. in
durables manufacturing ==
typically _the area of the
economy with the greatest
cyclical vulnerability — warns
‘against complacency.

‘While it would certainly be
premature to sound an alarm
about dangerous inventory

imbalances, it does scem
probable that an ‘inventory
adjustment in durables

manufacturing looms ahead n
the event that demand weakens
even moderately further.”

That latter share, as can be
seen from the thin line in Chart
1V, has plummeted since 1975
and in 1979 was at its lowest
level in 10 years.,

Certainly, the dollar total of
machinery backlogs has been
rising, reflecting a continuing
excess for machinery producers
of new orders over shipments.
But the-rise of backlogs in
machinery has been less

pronounced than in durables .

manufacturing generally.

‘How to interpret these
conflicting signals is unclear,”
says Morgan Guaranty. ‘The
fact that an especially large
climb appears to have occurred
in aircraft backlogs in recent
years (swelling overall durables
backlogs) may explain part of
the mystery.’

But it doesn't cxplain it
entirely. It is also conceivable,
of course, that a great deal of
orders overbooking occurred in
the machinery area prior to the
last recession (when delivery
worries were acute) and that
consequently the relatively slow

growth of machinery backlogs.

in recent years is not
particularly worrisome.

But that is not certain,

The fact is that the machinery
area is plagued by considerable
ambiguity. Thus, a hasty
dismissal of the sharp rise in the

" machinery industry’s
inventory-to-sales ratio during
the past year would seem
unwise.

EXPORTTIMES

Taiwan 10-YearPlan. ...
Taiwan — a country profile. .

Thai Airways

NatWest Bulletin
ExportFinance Conference .

LA heading
for 1984. . .

continued from page 18

ception of the micro-electronics
firms) it is easy and inexpensive
to get around by cab. You can
make five or six calls a day.
Doing. business in San
Francisco is very much like
doing business on the US East'
Coast.

Tall storeys for shoppers '

In the Bay area there is an
appreciaable market for fine
china, glassware and high
quality gifts. San Francisco
homes also lend themselves to
antique and reproduction
furniture and to woollen
carpeting. In recent years, tall
shopping centres have devel-
oped in the main residential
centres of the city as well as in
the outlying areas. These
include branches of all the main
department stores as well as
many smaller speciality shops.

By far the greatest oppor-
tunity for British exporters is in
the micro-electronics field.
Northern California is the
centre of the world’s semi-
conductor industry, which
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include discreet components,
micro-processors, memories
and micro-computers. The total
world market in this field has
grown from $2.6bn in 1971 to
almost $11bn in 1978, and the
US market accounts for almost
70% of this volume.

Already, the demand for
semi-conductors is overloading
the order books of US man-
ufacturers and -the industry
expects that demand will exceed

supply in the next five years..

Although this is a most com-
petitive market, there are
obvious opportunities for

British manufacturers, - es-:

pecially 1 in  communications
and, the automotive industry
(for engine control, dashboard
electronics and diagnostic
“equipment) which is now exper-
iencing the greatest growth rate
in the semi-conductor industry.

In 1978, -British éxports to
northern California totalled
$135m, "chemicals $11m and

" machinery $10m. Other fairly

substantial imports were
carpets, furniture, antiques and
scientific equipment. Overall,
though, total sales figures.
seriously - underrate the po-
tential, There is an awful lot tq-
be dore. - SOL9,

‘
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Advertise
in

_APPOINTMENTS

* " DESK
Please
contact
Geoff Gamblin
01-353 7582

EXPORT
ASSISTANT

Major U.K. exporter of solid fuels seeks young person for -
its international department in London. The ideal -~
candidate will have gained commercial export experience,
not necessarily in solid fuels. Linguistic ability would be an
advantage, but is rgpt essential.- Emphasis will be placed on
ability to develop ahd grow into the job, rather than .
specific qualifications. Preferred age range 25-35 years, -
Good commencing salary, plus usual benefits, including
company car. . .
Applcations, accompanted by brief curriculum
vitae, should be addressed to:—

Mr. R. Ransom

Copy
date ,
16th August
"~ Press -

date

Export Director

Hargreaves Fuel & Shipping Limited
100 Whitechapel Road

London E1 1JE

HARGREAVES FUEL
& SHIPPING LIMITED

Head Office: 100 Whitechape! Road,
London, E1 1JE
Telephone " 01247 0825

REAVES P

BUSINESS OPPORTUNITIES

are greater wheri you are or JahrWhite.
communicating-with other

* ‘nationalities. An etfective
publication anticipates and avoids . v

An effective Technical Manual is
avital infernational marketing tool

I @ manual is necessary, then it is

fot enough for it to be just a picture
book of the product. It shoutd be
written and illustrated to take the
“user simply, logically and safely to

the defined objective. Your time,. " ...
money and reputation are involved
when mistakes are made in
_installation’, operation and .
maintenance, and the consequences

" We have the experience and the
“skilled staff to plan, design, edit;
illustrate and produce technical
publications of all kinds and in any
language, 10,a high standard.
# you would like to talk about it, |~
pick up the telephone and ring .
Satfron Walden (0799) 22415 and
ask for Reg Bentinck 4

these situations.

Co design

Co design, Shirehill Saffron Walder, Exsex CB11 3AQ. Tetephane (0799) 22418 Telex 817850

1st Sept

E . Export Times

=
-~ Telex

28757 HB LDN G

IR eosiron wanteo
BUSINESS Loy
SERVICES

BSc. Mech Eng.
fluent French, proven track record |
in profit generating sales and sales |-

AUGUST
. Special
-Reports
~in
EXPORT
 TIMES

Cyprus
Trinidad & Tobago .
‘Denmark

 Norfolk Va USA ] | 70008, LK/Curomean, oxcen
Available’ warehouse and_office Sales/ Marketing/ Promotion with a
space, ~sales staff, telex. and §
weekly container service from UK progressive company.
and Europe. * Phone: 0908 315206.
Products wanted - to sell
immediately. .
Telephone: Mr R, L. Thomas .
 oremer EXPORT INSURANCE [

ARTICLES
FOR SALE

INSURANCE

C

We Insure

(aal
SPECIALOFFER | |2\ €{0]0] 0}
of Desk Top 12 Digit kA
Mains Calculators A Tryus
with Memory )\ For Service A
66—,
Enquiries invited for aver 100
units. Price to clear — £9.50 txpers, c(ede
each, .
Contact SCALADE
STAR BUSINESS MACHINES LTD., MARITIME

133/5 Bethnal Green Road,
London, E.2
Telephone: 01-739 6608

(01) 863 0033-

GROUPAGE

AR
CHARTER

- RAIRTAXI

Before you hire ope talk to us.
- We make air taxis make sense. -

"AEROPLAN
' Executive Aviation Ltd.,
21 Fleet Street; London EC4Y 1AA.

Tel: 01-583 8522 24 hours: 01-505 7463

Groupage & Full Load Services

SWEDEN NORWAY DENMARK IERER

FINLAND HOLLAND GERMANY

IMMINGHAM _(0469) 74771

FELIXSTOWE [03942) 74555 .

"ROCHDALE - (U706 B3114 CO rQﬂS _
HULL (0487 20220 e
GOTHENBURG..-- - 580150
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UK take over
cash pours
into States,
says survey

SAM PASSOW reports from New York '

BRITISH MONEY is
flowing into America so
fast that it could be the
leading foreign investor
in US manufacturing
industries soon. .

Britain has already
accounted for 18 per cent of
all the foreign take-overs of
US firms so far this year
according to a report by the
Conference Board, a leading
New York business research firm.

According to the report’s
author, David Bauer,
acquisitions as a percentage of
foreign investment in the US
has been gradually increasing,
from about 20 per cent of the
total at the beginning of the
decade to more than 50 per
cent today.

“‘Acquisitions require -a
certain amount of sophist-
ication,’’ says Bauer, ‘‘in the
sense that you are buying an
ongoing firm, which means
that you have to be very
familiar with the firm, with its
products and its markets, with
its . strengths and its
weaknesses, and that sort of
knowledge is not learned
overnight.”

‘““For this reason,”” ‘adds

Bauer, ‘‘foreign investment in
the US occurs almost always
by firms who have previously
exported to the United States.
Thereare very few if any firms
who are building or are
acquiring manufacturing
facilities in the United States
who had not previously
exported to this country.”

Thereport notes that one of
the main reasons for these
investments, is that foreign
firms want to protect their
established market share.
Once their products become

accepted in this vast market,
foreign firms terid to reach the
point where they can no
longer meet the market
demands with direct exports,
If they want to keep pace with
the market, they then have to
set up manufacturing and
distribution outlets in this
country.

In the first nine months of
1979, the five leading foreign
investors in the US were West
Germany (57 investments),
Britain (54), Canada (40),
Japan (37) and Switzerland
(24). Contrary to popular
opinion, foreign acquisitions
by Arabs in the
manufacturing sector is
virtually nil. There are large
OPEC investments in the
United States, but they tend to
be in real estate and

Looking for a bull's-eye: London’s Unicorn Products has been trying to enter the -
Amgrlcan marke_t throughﬂade fairs. This one was in Chicago.

government securities.
The state which seems to

attract the largest number ‘of [

foreign investors is-
California, who so far this
year has managed to capture

36 of the 299 deals. But Bauer .
says that the trend is now to .
invest in the South, because, -

" in addition to the fact that it is

the centre of the US chemical
industry which is a prime
. target for foreign investment,
it pays lower wages than any
other part of the country, and
the labour union movement
has also been kept at bay.
In the first three quarters of

this year, the southern states
have accounted for a third of
all the foreign investments,
with Texas (22), North
Carolina (19) and Georgia (16)
following California as the
prime locations. The only
Northeastern state to make
the top five is New York (20).

Making

A NOTTINGHAM com-
pany claims it has a cheap
and efficient answer to the
daunting task- of -creating
awareness for technical
products in the North
American market.

Although Graeme
Radcliffe opened offices in
California and New Jersey
only this month, he already
has at least one satisfied
customer,

‘“We have had 30 responses
from potential customers in
the last week,” says David
Martin, marketing services
manager for Clark Hawthorn,
the heavy equipment arm of
British Shipbuilders. *‘I am

POUNDSAVER EXHIBITION
HOTEL AVAILABILITY 1980

26—29 JANUARY
PITTI BIMBO FLORENCE

2—-5FEBRUARY
MAIT FLORENCE

20—23 FEBRUARY
PITTIFILOTI FLORENCE

. 20—24 MARCH
PITTI DONNA FLORENCE

2—-5 FEBRUARY
SEHM PARIS

23 MARCH—2 APRIL
PRET A PORTE PARIS

25—28 NOVEMBER
CLOTHING & FOOTWEAR HARROGATE

Phone, write or Telex for fast confirmations,
quotations for inclusive arrangements made for all
Exhibitions, Conferences, or Business Travel.
Book with a “’Poundsaver” and save the Pounds.

Poundsaver Travel Ltd.

183 Praed Street,
w2 .

Telex: 27648 Tel: 01-723 4041

a che_ap,

expecting a flood
enquiries,”” he added.

The responses came from /
stories written by. Radcliffe .
and published ir three
American trade publications.

‘I am useful to people who
have not got thousands of
dollars ‘to spend making an
impression on potential
American buyers of good
technical British products,”
says Radcliffe.

Radcliffe has been running
his operation in Britain for
eight years and has been
planning his American
expansion for the past two.

cl found British
engineering expertise was

- respected in the US. But

because of the noise that the
German and Japanese
mandfacturers make, the US
buyers had little chance to see
or hear of new. British
technical products,”’” he says.
Radcliffe’s service, he
claims, . is built on the
credibility he has established
with editors of technical
journals. ““They know 1 will
only send them verified,
readable and fully checked
information.””

of ;

" Radcliffe claims that fora’
fee of £250 per assignment he
will produce the release,
..define the .client’s . market
segment in the US and mail it
to publications in the correct
target area. s
Raising " the prospects is
only the start-of the export
marketing operation, of
course. Having found
someone who wants to do-
business, the next question

Graeme Radcliffe: “’British
expertise is respected”’

impact in US

many rexporters will ask - is:
¢‘But can he afford topay me
for what 1 hope to sell him?”’
The answer to that.question
can be answered. more
quickly, from this -month,
with’ the launch of a new
service by - Dun. and
Bradstreet. L
The firm’s London staff
can now get instant access to
the computerised credit
Reports on more than 4%2
million American companies.
This means that full company
reports from the US can be on
hand within hours, 'rather

.than days.

- To earn a good commercial®
credit rating, US companies
are willing to disclose what, by
UK standards, is a surprising
amount of information.

. The standard credit report,
costing around £20, containsa
full analysis of a company’s
trading activities and perfor-
mance. It looks not only at the
history of the business, but its
payment record and the
business history of its owners.

It also indicates if the business
is growing and if the demand
for its goods and services is
likely to continue.

Obstacles

face
export

drive

A SCHEME to enthuse
~workers about their firm’s
export efforts has run into
trouble because of lack of
intérest.

The combined efforts of the
BOTB and Williams and
Glyn’s Bank, failed to raise
enough entrants to enable
them to make all the awards
available under a scheme to
send shop-floor
representantives on export
missions.

Even though Trade
Minister Cecil Parkinson
pushed the project, too, only
33 applicants came forward.

““We were disappointed at
not being able to make all the
awards,’’ said the bank's chief
executive Sid Proctor. ““‘We
hope we will be able to make
all the awards next year,”

This year no awards could
be made in Scotland, West
Midlands or the South-west
region.

Under the scheme, the bank
was to pay up to £500 towards
the cost of sending workers
from 12 firms to see how
goods and services were
marketed overseas.

Funds going
begging

UK - COMPANIES are
getting very little return in
the form of contracts from
the UK’s contribution to
the Inter-American
Development Bank (IDB),
recent studies by the
Department of Trade have
shown. .

This is primarily because of
a lack of awareness by UK
companies of the existence
and activities in Latin
America of the IDB. They
have also failed to make
themselves known at the IDB
offices, the stidies showed.

The IDB is an international
bank founded in 1959 to help
accelerate economic and
social development in Latin
America. Its headquarters are
in Washington.

The bank grants loans to
support a wide range of
projects in Latin America.

Its London address is 22
Austin Friars, EC2 (01-628

.2666). Sr. Guillermo
Villaveces is the special

- representative for Europe. He
has "just moved- from the
London office to the one in
Paris (010-331-256-0382).

_previous year.

Traffic soars as

DESPITE INCREASES in
both traffic and revenue,
British Airways’ profits
fell by almost half in the
first half of the current
financial year, compared
with the ‘same period i
1978. :
The profit, after all
charges, interest and taxes was
£67 million, compared with
£116 million in the previous
year. .
““These results show a
marked deterioration over the -
Although
revenue rose by nearly 12 per
cent, the increase was more
than offset by a massive 20 per
cent rise in expenditure, due

mainly to a 44 per cent
increase in the fuel bill,”” said
chairman Ross Stainton.
““The passenger, cargo and
mail traffic carried on
scheduled services, measured
in revenue tonne kilometres,
showed a substantial increase
of 16 per cent. As capacity
offered increased only nine

per cent, the load factor rose |

to 67 per cent.

. ‘*However, the revenue
earned from each' revenue
tonne kilometre flown — the
- average price paid by the
customer. — showed a- de-
crease of four per cent. This
resulted from the growing’
number of passengers travell-
ing at low fares and -the

iy

profits fall

reduced sterling value of
revenue earned abroad

because of the strengthening -

of the pound against foreign
currencies. More than_ half
British Airways revenue is
earned overseas.

““The effect of the drop in

yield was exacerbated by the.

time lag between theraising of

fuel prices and the airline’s
ability to obtain compensat-
ing increases in fares.
‘“‘Action is being taken in a
number of ways to minimise
the effect of fuel prices.
Nevertheless it is expected that
the_result for this financial
year, 1979/80 will be below
that planned,’’ he added.

Australia extends deadline

' EXPORTERS WON a stay of
execution” on a -hastily”

imposed November 12

deadline for new -Australian
tariffs on 513 items which had ",

formerly "~ enjoyed™ UK
preferrential status.
The new date — 1 January

i— follows representations at
government and trade
organisation level, said Mr. D.
J. Duncan Smith, chief
exécutive at the Australian
British Trade Association in
London.



WITH Eastern Europe steadjly
slipping into a dcepening re-
cession, British trade officials

+ are classifying Czechoslovokia
“low priority markel" for

as a
consumer goods.

According to informed sources.”

“the prospects for such trade here
are nol- good™ because Czeeho-
slovokia's dwindling'hard currency
reserves are bging drained by in-
flation and steep price rises in the
Comecon countries.

Last year. Comecon decided to
revise its prices on a vearly basis, to

be calculated on the average world .

market price for the previous five

vears. instead of being reviewed'

once every five years.

Al the same time, Mosco“ has
tightened its grip on 1he Crzechs.
who import'90 p.c. of their oilfrom
Russia. by imposing-a 139 p.c.
price increase on her crudc ml in
the past two years.

This means that the Cuchs must

Czechoslovakia’s real needs, say UK trade offi cxals, lie~.

in capital goods and technology — not consumer
luxurles Sam Passow reports on 2 recent vnsnt S

export more to Russnajuu to main-

tain the same amount of raw
materials as before. thus taking
away from exports which are
needed for trade with the West.in
order 1o bring in hard currency so
they can purchase Western goods.

Last.year Czechoslovakia's con- |

sumer goods imports amounted to
£325m.. or ‘8 p.c. of her total
imports. Of that amount. £91m.
came from the West, which re-
presents .3 p.c. of the domestic

‘market.” |
X ’Accardmg(otth:cch Govcrna
.ment’s new long-range economic

plan. which was .unveiled last
month, the next five years will see
an increase of S p.c. more a year of

consumer goods from the West. -

Howe\cr with mﬂa'lon still ever:
present in the West. this increase is
more than likely 1o be eaten up by
higher prices ‘vithout showing
much increase in volume of salcs.
Because of these: factors. the
British -Overseas  Trade. Board

-withdrew its support .at the last

moment for those firms planning
1o attend last month's Brmo Con-
sumer Fair. resulting-in-only 11
British exhibitors against 26 -last
year when it did sponsor a joint

- venture. Overall participation at

the fair was down by 13 p.c.'with a~
32 pc. drop in Western parti-
cipation (331 exhibitors compared
with 487). -

The 11 British ﬁrms were Bond
Worth Tnternational, Coty Inter-.

To help you with global -
bOOkiﬂ"'S our reservation

system is out of thus world.

L\//

2] Yoliday Swue

. Birmmghlm Bristol, Dover, Leicester, Liverpoo!, Newcastie, Hymnulh Slough,

%

’butthe Holidex computerized
booking system uses a satellite.

Yes, a real satellite up there - -

in space. It means thatyou can

book & Holiday Inn room anywhere -

in the world within seconds.
It will locate, book and

confirm a room and alf you have to

dois remember the number -
01-7227755. .

There's something else we
want you to remember, and that's
the fact that all European Holiday

Inns.pay agency commission.

Which may not sound quite
as exciting as bouncing messages

off a satellite for you.

But we think it's dehmtely a down-
to-earth pomt which you 'Ifappreciate.

- London Heathrow, London Marble Arch, London Swiss Cotta,
Sales and Reservations Office, 10-12 New College.Parade, finchley Road, London NW3.
Telephone 01.722 7755

You probablyd:dn t know it,

] country is

nallonﬂl. Knngo. Linguaphone Jn-
stitute, Mennen  International,
Ronson  Produets.

Yardley of London and
Anthony Young. Some of the com-
panies were alio acting as.agents
for other British products.

- While ‘Brno is calied therMan-

chester of  Czechoslovakia,

Shulton, -
-Wilkinson Sword. The Stanley
*Works,

{because of the heavy industry in . 1Y

the region) it is really more kke
Birmingham, since it is the exhibi-
tion centre of the country.

The 80.000 square metre exhibi-
tion site includes 20 pavilions, at
‘which 700 firms from 3 countries
exhibited durmg
FAIR.: §

"The BOTB wuhdrew suppor(

-after evaluating the performanceat -

the 1975 fair which. it says. showed
“no astonishing results.™
But according to the British ex-
hibitors who were there this year,
the Czech market is an exercise in
patience. It is a long-tcrm market.
You have to be prepared toinvesta
good two -to three years just ex-
hibiting your products at such fairs
belore you get any orders.
Such & move cannot be taken

. llghu) when you consider that an

average stand -at the fair costs

about £2.000 on tap of the time of -
personnel, travelling expenses and B

display-and moving costs.

*“When you autend fairs . rg-
gularly.” said one exhibitor, “you
are put on'a 'good list” because it

shows that you are wxllmg tospend .
hard currency, which is what the
.| Czechslike tosee.”

“Your cfforts at the fair are all
done for the seven .or eight state

buyers, the rest are all lookers. In

this market, the public have no
influence atall.”

Allthe British exhibitors agreed
that marketing
the most difficult
because of the chronic shortages of
hard currency. One seller cryptie-
ally noted that “here eventually
means maybe.”

Conspicuously absent from the
British contingent were displays by
lextile manulaciurers, Britain's
largest  consumer  export  to
Crechosiovakia. The reason for
that may lie in the [act trade
relations in the textile trade have
been 3cvcr'h strained since the UK
slappcd import  restrictions  on
men’s suits from Czechosiovakia.

Because these imports account
for under 2 p.c. of Britain’s textile
imports, the Crzechs claim that
“they have been unfairly discrim-
anated against.”

Czech trade officials at the Brno
fair repcatedly warned that such
actions by the British government
could “severely strain our com-
mercial relations.”

(hc consumcr'

A STATE BUYER from the hard currency Tuzex shops evaluates
Coty's Powdershine range of eye shadow which was awarded
one of the 36 Gold Medals presented for high technical anc

lastmonth. .
Four hundred and

fortyseven

. aesthetic merit at the Imemanonal Consumer Fair held in Brnc

‘companies entered thv

competition, with only.six medal winners coming from outside
the the Comecon bloc. {West Germany won three, while Brazil.
Norway and the UK each one one)

This was Coty's third year at the Brno Fair, and the award

- porations

according to their Eastern European Area Manager,
..Morrilon, conlvibulod :ubmmia"y to their sales.

Briar:

No easy way
intothe

Unllke Western markets. ex-
porters of consumer goods do not
sell directly to retail outlets, but
.through a buyer from the State
Corporation who deals directly
with your product. There is no

competition among the corpora-’

tions, as cach one is responsible for
2 certain aspect of the consumer
goods market.

Their buying criteria is ‘arbi-
trary, with-the only constant being
the amount of hard currency they
have to spend. The State Cor-
never carry - out ad-
vanced market research, nor do

. they advertisc a product befare it

gets tothe shops.

Almost all Western consumer
goods are confined to marketing in
the Tuzex. or hard currency shops.
Cusiomers yse coupons * which
should be bought at a bank for
hard currency (£1 = 10 Tuzex
Koruna). On the black market the

i it’s for SWI PR
it’s for Swedish L1

Conlact Swedish Lloyd for advice on any kind of freighting operation toand from Sweden

Swedish Lloyd (UK) Limited
Cargo Marketin Division
6Berm Tilbury Docks

Tilbury. Essex
Tel Tilbur (0},52! i
Teiex 267 0/897017
PurtA

1.5a esen& Co

O Boxll Grangrbum Road.
Grungemout
Tel: quan%cmomh 2801/7 -
Telex

BROS[RONS

DEN

oyd.

-~ roli-on/roll-off containers, flatsand trailers. drive-on/drive-off cars. caravans and all
kinds of whecled or tracked vehicles. Loose general cargo isaccepted, 100, al the Export
Sea Terminals or nominated inland Depots.
Tilbury/Gothenburg - 3/4 sailings a week in cach direction. Crossing time 36 hours. | - g
Fortnightly call at Halimstad :
Grangemouth/Gothenburg - weekly sailings in cach direction. Crossing time 30 bours.
Our own purpuse-built vessels, equipment and handling facilities enable us to process
your cargo under close and continuous control - from a basic quay-to-quay shipment toa
total door-10-door package: from 10ft. 20ftand 30ft containers and 20ft flats, to 12 metre
supercube tratlers. Alternatively. you can use your own equipment throughout.

Consult Swedish Lloyd today for further details of ourintegrated cargo service.
Remember - our service is geared to your individual requirements and we can prov:dc any

ratc combination you choose

SwepisH O Loy |

The choice of experience.

pons can be bought with jocal
currency but at four times the
official rate.

Only those few Western goods
which are deemed “essential’ (again
arbitrarily) are allowed to move
down to the local currency market,
i.c. domestic hand power drills, a
limiled selection of textiles and
Cinzano.

While the Czech claim the prices
in the Tuzex shops are compar-
able with the prices in the West.
on a quick inspection. I found such
items as a Wilkinson single-edge
razor with five blades. which costs
S6p. at a chemist in Britain sells
there for'£7. A Sony cassette tape
deck sc®ing in the UK for a little
under £100, costs £125 in Tuzex.

Under such a system, if the

Government needs more hard
currency, they merely up the prices
so that they are farabove the acmal
value of the product.

Despite the system, there are
always long queues at these shops,

-as Czechs are eager to buy almost

anything Western. Unfortunately,
it's not the type of markei-either.

Czech market

in"a Socialisf _

you or they can count on.

British trade officials fecl (i
consumer goods here are still coi-
sidered a luxury and that Caecho-
slovakia's real needs lic in capit.
goods and technology .

On this front. Britain does quii.
well. Last-year British exports 1.
Czechoslovakia amounted

inery (£14.5m). chemical elemer
and compounds (£5.4m). plav
materials (£3.7m), electrical m
inery” (£3.3m). professional &<
scientific instruments (£3.3m) i:
textile fibres(£2.7m).

It is also clear to British offic:.
that if the UK is 1o increase b
trade with Czechoslovakia. it w
not be done on the basis of .-
rapid upsurge in the Czechoslon
economy, but rather the Tesult «

. painstaking efforts to win a great.

share of the market at the expens
of our competitors. especially W ¢
Germany.

Of a total import budget o:
£4,083m. Czechoslovakia recenncs
733.9 p.c. of that from the Wesi ¢
which 15.2 p.c. comes from th
EEC. Britain's share of the Et¢
market is 2 p.c. surpassed only by
Austrna which s only marginag
ahcad. and West Germany whi
commands $ p.c. of the market

The reason for the Weo
German's success in the Czec
markel, according to Mr. Zden.
Cerveny of -the Czech Ministry «
Forcign Trade, “is because Wee

z

.Germany products are cheaper a~

better serviced, and the count-
wants to buyaswell.™

“British goods. said M-
Cerverny,” have a good imuy
here. Hawever. British indusiry
not active.”

In order to help improve ¢
standing. the BOTB is planmin:
joint venture mission (o the
dusirial trade fair at Brnc
September, where an estimated »
British {irms arc :xpccu;d to ¢
hxan
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> Norges Handels og Sjgfartstidende is the
sncial and business daily of Norway. It is
sential reading wherever vital decisions are
=n by Norwegian businessmen,
ddition it is the most authoritative Shipping
:rnal in Scandinavia and enjoys a world-
:2 reputation among those engaged in the
nagement and financing of the Interna- .
nal Shipping and Offshore Qil Industries.

‘culation exceeds 15,000 copies per day.
¢ further information, please.call: | o

Jeremy Ray

Dow Jones lntemauonnl
Marketing Services

New Printing House Square
Gray's Inn Road,

London, W.C.1.
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Telephone: 01-278 6092
Talex: 22504

NORWAY, as a market for
British goods, is a good ex-
ample of the adage — being
good is not always good
cnough. In 1975, Britain was
the third leading exporter to
Norway with 1l p.c. of the
market being surpassed only by
West Germany with 15 p.c.and
Sweden with 18 p.c.

" The value of Britains exports to
this sparsely populated country of
under 4m: pcople exceeded £390m.
(that is an average of almost £100
per capita) and was up |7 p.c. over.
1974. In the last five years. the
value of British exports to Norway -
has increased about 120 p.c. butthe
increase reflects nsm& prices, nat
volume.

In this same time period. Britain
lost'2 p.c. of the.overall market.
While she is solidly in third plnca‘
and.likely to remain. so. she is
rapidly losing ‘business to the ever -
advancing West Germans ‘and
Swedes, and the up and commg-
Americans,

How can Britain be doing.so
wcll, yet at the same time losmg B
business?.

Norway is still characteristically <
a country of small industry, where
70 p.c. of the companies employ
fewer than 10 people and only 200,
companies have more than- 200 em-
ployees: - who  nonetheless
produce “43° p.c. of the total ;|

national output. It has an anmul
growth rate of about 5.5 p.c. and
lmporis nearfy 50 p.c. of-all its re-
quirernents.

Much .of. the trade . between
Britain- and Norway is traditional,
re(lecting long established business
relationships, and there has not
been much change over\hn)mr\in
the vatagories- of goods wc selyin
Norway. .. 7.

The: major- expon‘ items- are

. 4 R +
We are in close contact. with the Scandmavxan Markcr through
our parent banks* and our Managem who pay frequent visits to -

the countrlcs in thls areax

Our wholly owned subsxhary, Scandmawan Trading a.nd
Financial Services Limited, telephone number 01-709 0565,
is handlmg finance for U K. exports. and would be -

* % Parent Banks: -
vith 1,000 branch offices in Scandinavia) ;
«indinaviska Enskilda Bankm(Sweden)

(Denmark;

Landsbanki Islands (Iceland)
Union Bank of Finland (Finland)
h'ms):aBankg(chden) e

36 L:adcnhall Street; London EC3A 1BH
.Tel:ox-709 0565 Telex: 883221 Scanbank
ch:stercd Number 949047 Loudou

HongKong Snbsidiary :
> ‘Scandinavian Far East Ltd ", 2006 Hutchxsun House,
chg Kang Tel: 5-7.66306 Tclcx Scand HX764,oo

: ‘M.lddleBast Office

i They like us

< i's yuaint:

) u auﬂcnng aneacuic cor\fd:m

- his own production scheduile:, .

| to gain at .ltast two more percents,
;age: pointsi of the. cveral) market, i

machine looh (164 ’lnL) :Itclnc
machinery (£29.2m.),; petrokeum
and petroleum products (£32.8m.."
although now that Norway is de-
veloping ity own North Sea ok, this.

A three-page survey-
on Britain’s trading
position with
Norway, its former
-EFTA partner, with
advice for the visiting
businessman by
Assistant Editor Sam
Passow

This czlh for more wpporl for
. Norwegian agents by British firms
in supplying up-to-date technical
data on their products. It also
means visiting Norway and their
3 there on their own

market is rapidly declining with the
1975 figure down £10.3m. from
[974),.iron and steel (£22m.), tex-
tile yarns, fabrics and articles
(£18.1m.),  clothing.
transport cyuipment- (£16.5m.),
sugar,
houey (£16.5m.). coal. coke and
briguettes {£16:5m.) and chemical ~

- ¢elemients.:: compounds, mmermls
g andprod cu(m3 Xm) "

A!(hough \he trade’is tradmonal
(af. feast. since the last'war) it is by -
no- means' securer ‘By and - larges

7|, Norwegians prefer trading with the -
- British, as British products suit the

Norwegians' rather: conservalive

© Jasts, .standards. of qualnv and’
- durability,

They: ‘like.:; E
munncrs;md!rmhua T }1hm

And* hcmu I
ritish, | they . the:: British
‘Businessman. Hé is easy to talk.fo,,
andca:y(odubmmcsx\um peg

;. -BUt’ ’ business: i§ & matter’ of
cnnﬁdence — und Bfitisk mdu.srry

-+ (irms which do deliver on the dates.
they, specify,. but- a random check
on export ugenty and d:panmcm
toré -buyers. in Oslo, consm:mly

- révealed this complaint. Evenifitis

‘ot the m.x;umy, the qumber, of.
ritish. ficms, who do default. on
heit dchvery dates is'large enough.
Sustain: the poor: u-nage lhe Nor-

maj
cspecmuy i machmtry goods, is-

ailure’ lessens any ‘ long term.
quahty udvanmges British gooda

cgmn.x would still. rather buy the:

other coumry, But as things areto--

dday,.w. -Norwegian: businessman

who wants-to' buy. British: goods; .

‘can only buy s portion of his.nceds*
~from Britain..and- the rest from"

| “another- market. in- order to. cover

Notwegians find it hard to

" understand. British attitudes They"..

feclthat somehow. British industry -

" would’ rather. Sell .10, the home:
_market than aborad. asthough ex~
ports were mercly finishing off am. |
"alréady highly developed market.

With a-little more effort, Nor-

wegians. are convinced that Britain.

couldhave ‘a ‘larger share of the.
miarket.. Even the British Embassy

 Commercial. Department in Oslo,
iesshould beabje:..

“feels that-

(£16.2m.), .

sugar-. preparations and .

".. to on a‘moderate . level,

;. added. tax; thus leaving the con- -

sk ,Futuregrowth

-people- enjoy- one ofthe- higheat.

. the availability.of spare parts. This -

me gaods from Britain than any.

< initintive instead of waiting to be

asked by onc of the firms interested
in a product. Above all it requires
yuoting an accurate delivery date.
Now that the value of the pound
is' falling. . the attractiveness of
British exports is even greater. As
.one agem commented, “at H’\H rate N
Jone can’t heat the price” N
Al(hough Norwny\ is & small
market, it-is & consistent.one -—
which if one is prepared to export -
one ‘can-
then expect improved ‘sales. every

year. Because-they -are a.rather * *°
. conservative people.. Norwegians

tend to buy smali quantities at first,
and increase their orders as they
learn to depend on the supphc
relmblhl)\

: Obviousty, me d:vc)opmcnl o
North Sea. oit is almost certain to’
hav: an. xmmcnsumpact onthein- -

" dustrial, scene and; the present -
- patternof trade in Norway With
-State ownership of- theoil - fields, .
Norwcgum expect the flow of new_

{unds. .10. 'be directed. -towards
lowering: the. 40.p,c. dircet.tax on:
incomesas wellas the indirect value -

sumer. with:a greater disposablein:
come.tospend on consumer goods. |

Norway has a national lncome
per cupita of: about £3,000, and be-:
cause-of theit. sociak services; ther

‘standards of livingin Europe.

The - future: growth. of: the.
_ Norwegian- - economy ~ scema .
assured, not only by the massive oil .
reserves and the cautious policy of .
il exploitation. pursued. by the -
government, but alse by Norway's: "
other’ natural resources. -
include an abundance of land for-
development, - hydro-electric

encrgy and mineral deposity,; the

extent of the latter not 'yet known,

. “but estimated to be substantial.
_* Environmental protection legis~ .
lation recently introduced by the

Norwegian government means that.
‘significant . imports of pollution
control. devices: will be required:
Another ‘possible future growth
‘area for British goods wilk be inthe *

5 petro-chemical industry, asan oute
growth:of, \he Nonh Scu dcvelop-

-l the eomumev fcld spom
equipment,  leisure ‘wear,” food-
.stuffs and-domestic appliances — .
especially coloured kitchen equip--
ment' — will lend themscives to-a
healthly market.
' But  .despite

Britain’

Iong

standing im: this lucrative: market, .

and. the Norwegian-desire to buy
from. Britain, the competitivencss
of the: trade may overcome these |,
two valuabie assets unless. British ',

- are:abla to demon- -

strate: heyond ‘a.reasonable doubt:

thist meyamgunng their producu
-
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UK gets aslice of the Danish blues

Assistant Editor Sam Passow went to Denmark and
Sweden this month. In Copenhagen he learned that
the Danes do indeed have something to be gloomy
about these days but, of course, there are bright
spots. In Sweden he discovered that industrial
investment over the next twelve months will be the
country’s highest ever. Both countries present rich
opportunities for British exporters.

bookings cur reservation
systemis out of this we

To help you with global

You probably didn’ zknow it, .
but the Holidex computerized
booking system uses a satellite, *

. Yes, a reaf satellite up there
in space. It means that you can

book a Holiday inn room anywhere
in the world within seconds.

it will locate, book and
confirm a room and all you have to
dois remember the number -
01.7227755.

There’s'something else we
want you to remember, and that's
the fact that ali European-Holiday
Inns pay agency commission.
‘Which may not sound quite
as exciting as bouncing messages
oft a satellite for you.

But we think it's definitely a down-
to-earth point which you'll appreciate.

8irmingham, Bristol, Dover, Leicester, Liverpool, Newcastle, Plymouth, Slough,
London Heathrow, London Marbie Arch, London Swiss Cottage.
Sales and Reservations Otfice, 10-12 New Coilege Parade. Finchiey Road, London NW3.

READING a Danish news-
paper these days can make
British businessman feel
homesick. They seem to have
the same continuously unin-
spiring news that we do —
inflationary spirals, wage
restraint, price freezes,
redundancy payments, unem-
ployment, retraining
schemes, foreign loans and a
trade gap.

And since the Danish media is

heavily influenced by the British

press in its reporting of events in

Britain, a general discussion on
Anglo-Danish trade and the two
economies can often reduce itsell
to deciding between the lesser of
the two evils.

Denmark depends on imports
not only for virtually all industrial
raw malterials. but also for over 90
per cent of her energy require-
ments.

With a population of five mill-
ion, it is fifth in the world ieague
for per capita
allows it to live in a lavish, highly
developed structure of social and
wellare services.

Although the Danes managed

My hat! —

BRITAIN may be the leading
importer of Champagne in the
worid, but we are not the only
ones who do things in style.

In Denmark, chimney
sweeps go about their trade in
top hats under which they keep
notes which they put through
letter boxes telling the house-
*holder when they will be calling
as well as thelr bills after the
chimney has been swept.

Last month, a small Danish
manufacturer of specialised
made-to-measure working
clothes,. Egon Ringsing, called
the British Embassy In
Copenhagen and asked where
he could get the name of some
UK companies which still made
these hats.

Since only 500 of these top-
pers-are used a year, the mes-
sage was not given top priority,

through the export intelligence
service in London, and a few
weeks later, the Danish man-
ufacturer got two replies from
London hatmakers, Herbert
Johnsor Ltd., and Hobson &
Son.

Mr. Rinsing was delighted to

atthough he does not speak
English, ~he got an English
friend to write to the two com-
panies asking for a quotation
for five hats in the first place.
Both firms are in the process of
replying to his request.

“to buy our toppers

but after a few days it went .

hear from these two firms, and -

they want

.The hats range from £20 to
£40 and traditionally, the
chimney sweeps used to get
them from widows of rich men
— now they must buy their
own.

income which

to knock down their inflation rate |

from 15.3 per cent in 1974 to a
current level of eight per cent.
unemployment, which is now five
per cent, continues to be a major
social and political problem.

The system of industry-wide,
legally enforceable, wage bar-
gaining at two-year intervals is a
deterrent to leap-frogging and lo
wage drift arising from industrial
action. But this is’ counterbal-
anced by a system of indexed

cost-of-living increases which
fnaintains pressures and strains
within the economy and has so far
maintained real wages (and
expectations) in a situation where
it is becoming increasingly clear
that some reduction may be
necessary if the economy is to be
steered on an even keel.

[n the first nine months of this
year, Danish importers were up
31 per cent over 975 while
exports rose by only [2 per cent,
causing the present estimate for
the payments deficit to rise to
10.000m. Kroner (£1,100m)
which was about 50 per cent more
than estimated.

To cope with this situation, the
Danish Government recently

_ introduced measures to reduce

consumption by increases in indi-
rect taxation. reduce government
expediture and contain wage rises
to a six per cent limit through
1978.

Denmark is now Britain's 13th
best overseas market, with sales
during the first eight months of
this year totalling £410m, which is
more than we are currently selling
to Canada and Iran which have
been overtaken in the last year.

And even though Britain is
Denmark’s third leading supplier,

after West Germany and Sweden,.

our market share of just over 10
per cent has hardly increased in
the last year, and we are still 100
per cent behind the Germans and

50 per cent behind the Swedes in’

total market terms.

Qur leading exports during the
first ‘eight months of this year
were. petroleum and petroleum
products (£37.9m); machinery
(£78m); transport equipment
(55m); chemicals (38.7m); clo-
thing (13.5m); iron and steel
(F.7m)_and foodstuffs (11.2m).

Like Britain, Denmark will be
trying to strike a balance between
limiting imports to those needed

to stimulate herown exportdrive.

Telephane 01722 7755

COi
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Why those home sales

help keep exports afloat

EVEN before ‘many of the
thousands of Scandinavian
visitors walked through. the
gates of new Bella Centre (see
below) for the second
Copenhagen boat show held
earlier this month, many of the
"22 British exhibitors were of

the opinion that unless their
home market gets better, their

export drive will slow down
because many will be unable
to meet the demand for forexgn
orders.

That may sound like a2 con-
tradiction, but it is nor.

**We are just getting out of a bad
slump in the boating industry,”
said Mr, David Huff, export
manager for the Ship and Boat
Builders National Federation.
“*Last year the Government
brought in 25 per cent VAT on
luxury goods and that killed the
home market. Being an industry
of small firms, many of them had
to lay off workers. When the
Govemnment lowered VAT to
1244 per cent, business started to
pick up, but the industry was
short of workers.

‘‘Because of the unsteady
labour situation and increased
export orders, delivery is becom-
ing more and more of a problem.
It's a stop-and-go problem.

**We were producing 35 boatsa
week in 1973 and exporting 50 per
cent of our business,” said Mr.
Jeffery Hemming of Marine Boats
Ltd., **but when the crunch came
in the latter part of 1974 and early

-1975, our production dropped to
six boats a week. Now we are
back up to 20 a week."’

Because of the desperate situa-
tion.in the home market, Marina
Boats now exports 90 per cent of
its business and is selling up to 18
months in advance overseas. But
there are problems with this.

*‘The reason we can’t expand
1o keep up with-the demand is’
cash flow. When boats -are
orderéd on the home market,

there is usually a 50 per cent

deposit when the order is given,
with the balance -on delivery.

With overseas-orders, you don’t ’

gef any money until 30 days after
youdeliver the boat. So if you are
working 18 months in advance on
€Xports, you have a cash flow
problem.’* said Mr.  Hemming.
Because of the tough sailing -
conditions in and around the UK,
many boat builders feel that the
home market is a good testing
ground for their products, “'If it
will stand tp to the North S:a, it

will stand up in any water,”" said
-one manufacturer.
Marina came. to the

Copenhagen boat show because
its Danish distributor, with his 14
agents, has placed ordefs on their’
next 12 months’ production (112
boats valued at around £100,000)
and even though they cannot pro-
duce more, the Scandinavians
will at least have a chance to see
the British boats on a first-hand
basis.

“It's embarrassing that we"
can't produce morg. A Dutch
company wanted &o place an

. .
order worth £100,000 which,

would have meant £10,000 profit,
but we just couldn’t meet it,”" said
~Mr. Hemming.

With the fall in the value of the

pound. British boats are now.the
best value for money on the mar-
ket, “'"Twenty countries have
come to our factory in the last two
months looking for distributor-
ships,"" said Mr. Hemming. **The
only way we could increase our
turnover is with a huge cash injec-
‘tion. With private industry, you
can't keep putting your head on
the chopping block. We want
guarantees because a repeat of
1973 could wipe us out. We now-
have to be very cautious before
we expand.”
_ Not being able to produce fast
enough gan also lose orders.
According to Mr. David de Vere
‘of Westerly Marine Ltd,; We
lose orders because there is a six
months wait on .some cf our
models.”

Westerly Marine is one of the
Jargest boat manufacturers in the

Danes putit under one roof

AFTER only one year in
operation, the Bella Centre in
Copenhagen is becoming the
show place for Scandinavia. It
is the only centre in Europe
that houses a mart, congress.
and conference and exhibition
facilities under one roof, and
was designed by Ole Meyer in
order to accommodate a
number of programmes at the
same time.

The 73.061 sq. metre centré is
located on a deserted plain mid-
way hetween the airpont and the
centre of town.

Its areas are joined by a 25.
metre’ high glass covered hall
which houses three restaurants,
an information desk. a ticket
office. bank. post office, and for-
warding office.

The Scandinavian Trade
Mart. situated east of the main
entrance. consists of six. three-
storey blocks with intermediate
glass roofed walks. The top two
storeys of the Mart house perma-

Lo

nent exhibition facilities for over
300 Scandinavian furniture and
clothing manufacturers who are
mainly interested in inter-
Scandinavian trade. The concept:
of the mart was first developed in
the United States in the 1920s and
by reducing the distance between
buyer and seller, it cuts the trad-
ing cost.

It is an excellent place I‘or a
British manufacturer to see what
“his Scandinavian competition is
producmg without having to
cover a vast amount of territory.
While the mart is primarily con-
cerned with Scandinavian
exports, it should be viewed as a
place to make contacts in explor-
ing the possibilities of entering the
Scandinavian market.

The Congress section called
the Copenhagen Congress
Centre, is in the northern end of
the complex and can accommo-
date up to 6.000 people. with a
main hall seating 4.250. One of
the halls is also equipped with a
TV studio. The centre also has

four, six language simultaneous
interpretation units, which is a

-requirement for EEC confer-
ences.
All the technical systems

incorporated in the complex..ven-
tilation, loudspeakers, telephone.
intercom, door control, burglar
alarms and TV monitoring are
controlled by a computer with
five different programmes from
the monitoring centre. .which is
opened 24 hours a day and oper-
ated by one man at a time.
Special attention has also been
given to disabled people. There
are no steps in the exhibition area,
and there are special elevators to
take themto the different levels of
the Centre. The telephone boxes
can be entered and operated by
people in a wheelchair. and there
are special toilet facilities tor
them as well.
The Centre has parking
“facilities for 4.100 cars. and isalso
on amain bus route from the bus-
iness and hotel districts in
Copenhagen.

country, “producing about 550
boats a year. Instead of cutting
back when the recession came
two years ago, it opencd up new
export markets in the Baltic and
Italy. During that time it con-
‘verted 70 per cent of its business
*to.export, but with the improving
thome market that has now drop-
ped back down to 60 percent. The
‘Teason here, again, is the needed
<ash flow.

expect a
big lunch

English is the second language in
the country, and it is the language
of international business in
Denmark.

- Asin all Nordic countries which
border the Germanic ethic, punc-
tuality is not only a virtue, but a
requirement.

Danes generally don’t believe in
the business lunch. Most have &
sandwich at their desk, and you
will probably find that you wan't
get very far by occupying a Dane’s
time over an expensive lunch,

If your Danish host asks you to &
formal business lunch to meet his
‘directors’, that usually means an
affair in the boardroom which con-
sists of one drink, smorgesbord,
beer and schnapps. The host will
make a very brief welcoming
speech and propose a toast, At the
end of the meal the guest should
not fail to thenk his host with a
toast of his own, thanking him
for the wonderful meal..

If you are given their hospitality,
it is considered proper business
conduct to drop them a brief note
on your return, :

On the whole Danes are rather
humourless people, who prefer the
direct approach, so you will find
your subtleties wasted,

Being invited to a Dane’s home
does not happen often. They try to
make a sharp distinction between
their business and private lives,

It's best to do business In the
morning. The work day begins at
8.30 and the ofTice closes at 4 p.m,
The latest you will probably get a
business appointment is 3 p.m.
Lunch, if taken, is one hour bet-
ween 12-1 p.m.

Danes don‘t go out much at
night because restaurant prices are
so expensive — they Jeave the gay

city night life, which in
Copenhagen is vastly overrated,
to the tourists. .
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Sweden looks at Britain’s problems

To many UK businessmen, Sweden is a model of industrial effi-
ciency, With a work force of only 4m., it exports 33 per cent of its
GDP which, in value terms, is half of Britain’s total export sales
with a work force five times as large.

Over the past 33 years social democracy has transformed it not
only into a workers' paradise, but a haven for management as
well, The Swedes have the second highest per capita income in the

“world, after the United States, and their wealth has made them

tough and exacting customers, who rate design and quality well

above price.

To find out how Swedish industry views the British economy
and our export performance, Export Times visited Stockholm

and spoke to Mr. Wilhelm Paues, Director of the Federation of

Swedlsh Industries, the equivalent to our CBI, and a leading

dish ec ist. The following are excerpts from their conver-
sation:

On industrial management: The
internal organisation of British
firms for exports and export
orders is not efficient enough.
Swedish buyers find that if there
is a hitch in delivery for some
reason or -another, they quite
often get the runaround in a
British firm, because .no one
seems to be responsible for any-
thing.

[ believe one should have, what
is called in the advertising busi-
ness, an account executive, who
is the one who gets hanged if he is
not there, if he hasn't followed up

Catray Pacilc Alrways (Lordon Lid. Unitad K ngiems.
Garmany, Wissentwetionpiarz 24.6, Frantfunt am Maia. Tek: 134011, mum
Gowasa, 10 AXii Posdonor, S

Cathé_ly Pacific jis Asia.

From every country to which we {ly.in Asia come the
people who will fly there with you. Uniquely among airlines anywhere.
And their beauty and diversity are not just window dressing.
They all speak English, and at least one other language.
. Soifyou’re from our part of the world, you’ll probably
find a familiar face on board.
And if you're not, what an introduction to the Asian experience.
Contact your travet agent or phone;

12J Pall Mall, London SWIY. SEA. Tek 01839 5533, Fraacs, 38 Rue de Ponthieu, 75006 Para. Tek: JS9.77.06,
1 64/66, Amsierdarm. Tol: )smunnm.vuhmmu 20L72 Mitan. Tek: 0K0-09-2 843641 & 3162617
Fioor, Pirseua. Tel: 413-157 Telex: 2899,
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* that the goods are in production,

if they have been loaded, if the
shipping is all right, etc.

On quality control and
deliveries: 1 think the quality
inspection of British goods has
improved in the past coupie of
years because you have had less
labour trouble, but one still must
bear in mind that when products
arrive in Sweden, they must be in
perfect condition.

The same is true for late
deliveries. If goods do not arrive
on time, you can count that an
ordinary Swedish worker costs
his employer £5.70 an hour, and
then of course, behind each man,
the value of the machinery rep-

resents costs of over twice as-

much per hour as it does in Bri-
tain. That means that the waiting
time costs the firm about £14 an
hour per worker in real terms, and
if it is a continuous production
line, it means that there are
hitches everywhere, and as we
are exporters, too, it creates
troubles with our customers. A
Swedish firm should not have,
preferably, more than a few hours
inventory waiting, and if that does
not function, it means losses, the
workers get mad and blame man-
agement, because it’s their job to
see that the stuff is there when the
workers need it,

On seiling to Sweden: Very
often people at trade fairs are the
big prestige peopte, firms such as
Aspreys. {n Sweden, with our
extremely even income distribu-
tion, there are very few firms who
canrafford to buy such expensive
things. The whole of Sweden,
including' workers, is an upper
middle class market, and that
means mass produced goods have
to be of pretty high quality.

You also have to make sure
that much of your lower prices in
Britain are not swallowed up by
middie men, Because that means
that your goods are not cheaper,

-and cannot sell on its quality and

lower “price, and you will be
beaten by your competition. [

think you should look at other.

ways of distributing some con-
sumer goods.
We find that in many instances

what consumers buy today im.

Sweden .is sold two, three, four
years later in Germany and Italy,
and still a few years later in
France, and so on. So that means
that Sweden is -a fantastic test
market.

On the devalun!lou ol the
pound: Most of the costs of the
products that you are exporting

are - staying in the country of

destination and not in the country
ororigin. You are really suffering
from exchange rate myopia,

because you do not quite realise .

what the drop in the international
value of the pound means to
foreigners.

When you sell goods from Bri-
tain to Sweden, a product that
sells for 100 crowns in Stockholm
containa, first of all, a 15'per cent
value added tax, the.mark-up,
which is more or less half the
remainirg value —say, 42crowns
— which leaves the British expor-
ter 42 -crowns (not including
freight and insurance). This
means that it is less than half the
value of the price of the product
over the counter.

This is why one should try and
sell products direct, because the
wholesaler/retailer margin would

stay in Britain and be an exchange
earning, and, secondly, the dis-
tribution costs would be British
and would be cheaper. For this
reason. the Swedish buyer sces
no price advantage in buying
British goods.

On relations in Britian between
the industrial and financial sec-
tors: [ndustry in Britain is not
working enough with the financial
system, because the financial sys-
tem, with big institutional inves-
tors, is looking too much on the
short-term return on  their
investment and do not realise that
it takes an awfully long time to
become a good producer, to break
into new markets which are not
captive markets like the Com-
monwealth were, which are bet-
ter off than Britain, where the
competition is more violent on a
price and quality basis.

What investors don't realise is
that 70 per cent of intemational
trade moves from one manufac-
turer to another manufacturerand
that price is not the number one
selling point. [t is quality and
delivery discipline. Price can
vary 15 per cent either way,
depending on those things. and
that is where you have been losing
money.

On Anglo-Swed!sh trade: |
would never say it should be
British-Swedish trade, it should
be British-Nordic Trade, looking
at the whole region, Denmark,
Norway, ‘Sweden and Finland,
as one market. The technical
influences are so similar, the
co-operation is so far developed.
that with many products, you can
count that if you have sold to
Sweden it is a r dation
very often in the other countries
and vice versa.

However, over the nex( six or
_seven years, you will probably
find that Sweden, as well as the
other Nordic countries, will have
to develop more of our trade with
France and Germany. We are
very big customers of Germany
on the imparting sid®, but they are
very poor customers of ours on
the exporting side, and we have to
work harder there, because we
should be-able to deliver more
goods there than we do at present.

On the state of British industry:
When it comes to British exports,
on the whole, [ still think that for
your own well-being you should
not start with an export drive.
What you need now, and for quite
some time, is to build up a very
much better . production
apparatus in Britain, where lots of
new machinery can be invested,
because production per head is
not enough by any means. Every-
body had hoped for a long time
when you borrowed money that
you would invest it in machinery.
Unfortunately, it has mostly gone’
into consumption of one kind or
another, private or public, but
investment per head in Britain is
$600 which is half what seven or
eight of the industralised:coun-
tries of Europe spend. And if you
go on like that for another 25
years, you will be moving further
into a coal mine tunnel,

Finally you will have to crawl
and you won't understand why,
because you will be working
damn hard the whole time, but by
then you will not be able to move.
There will be no leeway. I think
that the British worker needs con-
fidence in the future of industry,
so that he and his bosses and the
financiers dare to go all out to
create a production apparatus,
and then when everybody feels
assured that there willalwaysbea
job, they wilf accept much more

- modemisation and different types

of work than today, as well as the
flexibility needed in the labour
organisation. Then you will reaily
be ready for an export boom.
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Sweden looks for stable trade links

AT THE Scanauto showmoms
in Stockholm, the British Ley-
land subsidiary In Sweden,
there are about 250 special

request orders on flle for ~

Jaguar cars. This is typical of
the Anglo-Swedish trade situs-
tion. If it’s good, we can’t keep
up with the demand. .
Sweden is Britain’s seventh
best overseas customer. who

" last year purchlnd over
£825m. In goods. It's a high -
*income market and demand top
quality ‘goods, delivered on

. time,

But because we can’t keep up
with the demand, our market
. share in many key sectors, like
-machine tools, autos and tex-
tiles continues to fall,
There s a myu- that Swedes

prefer goods made in Sweden,
and sdvertisements would lead
you to believe that almost.
everyone in Sweden drives a

Volvo.

* Yet in the first nine months of
this year only 26.4 per cent of
the new car registrations were
Swedish cars, while 36.9 were
German .and 1.5 were British,
which shows they are not

Copying a success story.

LAST YEAR, Rank Xerox
was Sweden's most profitable
company, and all things being
equal, this year they should be
about the same, The Swedish
company is a subsidiary of
Rank Xerox Ltd. based in the
UK, which is 51 per cent
owned by the Xerox Corpora-
tion USA and 49 per cent by
the Rank Organisation UK.

Some of the spares,’like a new
modification kit for the Swedish
market, has been held up in the
UK by a half a year, and this,
notes a RX techniciam, *‘is_hold-
ing up our -service engineers,
which cuts down on customer
satisfaction, and that hurts our
business.""

RX has recently built a new
plant on an industrial estate out-
side Stockholm which refur-
bishes.old hines and in many

Each vyear, RX in Swed
counts on about 20,000 .spare
parts arriving from plants in the
UK, as well as copy machines
from plants.in the USA, UK and
Holland.

Since RX leases most of its
machines, it is responsible under
the terms of its leasing contract to
provide continuous ‘service and
according to its inventory
department in Stockholm, *‘there
is a lead time of two to’three
weeks for deliveries from the UK
plants than from (hc RX plant in
Holland.™

Although a company spokes-
man said that the situation has
improved very much in the last
two years, "
should be. If we were tied to a
German company, we would be
fully stocked.

‘its still not what it-

respects, is typical of a modem
efficient Swedish factory.

The operation of the factory is
really a joint venture between
management and labour, who
meet weekly 1o decide their pro-
duction targets and how to best
achieve them.

The workers are given a great .

deal of flexibility to move around
from one type of machine to
another, and while there is only
one shift, each worker is allowed
to flex his hours, aslong as hc gets
in an eight hour day between 7
a.m. and 4,40 p.m.

Rest areas
Right nextto the work areas are
two rest areas with canteens for

smokers and non-smokers. And-

4

“both

basement of the [0-storey build-
ing, which dominates the areas
skyline.

Even though a worker gets paid
for waiting around for parts he
needs to fix the machine he is
working on, he nevertheless
views’ any hitches in the produc-
tion system as a factor which dep-
rives him of reaching his produc-
tion target that he had agreed to at
the works meeting, and that lack’
of efficiency cuts down on his job
satisfaction.

Pride in work

The efficiency and pride in
workmanship in the factory can
best be seen imthe cleanliness,
and the care taken by the workers
to keep it that way.

The system works ‘bécause
labour and management
realise, that at the end of the day,
they are both after the same
things — a high standard of living,
good working conditions and job
satisfaction. And they all come
from the same thing — profits.

Rank Xerox's new refurbish-

ing plant on an industrial
- estate outside Stockholm is

typlcal of a modern efficient

Swedish factory, which is

jointly run by labour and

in the main h ters, nearer

‘*But because we areowned by ~-the city. there is a swimming pool,

a British company, we have to
buy from the UK, he said.

g o

R ot ¢ "

sauna, recreation area and lounge
for all the office workers in the

1t, with flexible

houu': and work areas

designed for maximum
comfort whiie working.

averse (o buying foreign goods.

Sweden's 8.2m. population is
less than that of Greater Lon-
don, yet her per capita income

is $8,415, twice that of the UK. -

The small population necessi-
tates a high leve] of automation
and process control, with a

work force moving towards a
six hour working day, with five
weeks annual paid holiday,
Apart  from the cigarette
industry, no-industry fn Swe-
den Is state owned,.even the
utilities are partially privately
owned.
_The lstest forecast of the
Swedish National Institute of
Economic research predicts

that Swedish investment will be _

at his highest ever in the next 12
to 18 months, -

The Institute also says that
the recovery from the recession

in most of Sweden’s overseas - °

markets will accelerate, which
should dlmuhu her zxpom
considerably.

Generally, Swedes prefer !
develop effective, stable lin.
with good suppliers, rath
than barter on the gener.
market for the cheapest pric.

Because over 40 per cent ¢
her GNP involves foreign trac
the generally high costs mec.
an accent on effidency, qual:
and reliability, which me:
times, are more important th:
price. 1t’s a trend setting n-
ket. If you can sell a produc;
Sweden, you can seil K to 2-
other highly iodastrailis
market. .

But most importawt, t:

Swede expects his soppliers |
bear all this In mimd.

Orgamze the conferenc
~theysaid...

...remember Harold Chapman last year?
the drink bill for

Got fired! -...well,

starters. Astronomical.
verted chapel where we held the sales
seminar? How was Harold to know the
only heating was the oil stove. .
No problems for me this year.
booking 'em all into Guernsey, and the
new Beau Sejour

our Guernsc

CONFERENCE- EXHIBITION & LEISURE CENTR®

meeting's at that

Beau Sej

And that con-
that too.
I'm

next year.

Please call me to arrange an explomory meeﬁng

e

——

purpose-bulit,

Conference Centre. Can’t go wrong. It's
the conterence rooms
are rent-free, and there's no VAT, so
food and beverage bills are much, much
lower. Your Chairman's going to like

Why don't you send for the brochure
now. After all, you might be Chairman

| CIIp lhls coupon and attach it to your. buslness card and mg
| to: Norman Lingham, Director of Sales, U.K.,

| Beau Sejour Conference, Exhibition & Lelsure Centre,

! 52 George Street,

| Croydon, CRO1PD. Telephone 01-6882123

i I'm interested in knowing more about Beau Sejour.

~£

LONDON —

arr malaw

Coming to Southern Africa? Then fly Air
Malawi's luxurious VC10. Smooth. Quiet. And

very, very fast.

With convenient connections to 10 neigh-
bouring states and territories, Air Malawi is the

onlywaytofly.

Contact Your Travel Agent
for further Information

—MALAWI

NAIROBI

irmalawi is more than just Malawi by ai

SEYCHELLES

LUSAKA

BEIRA .

JOHANNESBURG



For 36 years, up mml last December ‘there were anly’
"wo constants in Spain — the sun and Franco. In their "
respective ways, they shielded Spain from the realities’
of the future.. Through.its- warmih,: the sun seemed 10~
make one content. for. 1+he moment, while Eranco tried -.
10 secure that moment with hisautocraticrule. But: now
Franco’s moment has:passed, and while-the:sun still,
shines, the Spamxh «air-now seems filled: ‘with. tension
mcertamty : Firah

nfcommuuy which allowed -he
‘to”, transform - from - an “im:
pov'crished aunder-developed
country into Europes fifth m-'
dustrial power in less Ihan two:

‘atinual ‘growth-rate of 74 percent, .
-second-only-to Japan amon,g ma_yor
mdusmallscd -countries.-

- *Externally, ‘Franco” sdxcwwnal

chargc -encouraged: : foreign
-investors. - Agreeing wilhv his
spolicies or methods was nof'a.pre-
requumc{or makmg money:
- Internally, beexchanged “per—~
sonal freedom for prosperity. an
:gave-. the Spanub “full
employment cconomy, & masmc
‘| shousing’ :programine, -raised . the .
<level of education:and-health-care . .
and-stimulated :the business sector .-/ ,
by ? imposing -high---tariffs " on-" &}
. xmporled consumer 'gpoda. 1hu>,

institutions that-were. loyul anlydo° ‘halc has drn[pcd from 7'/.- per cent
‘him .and “were - so"rigid Jin-their.. “in-197310-0:8" per ‘cent ‘i 1975,
-methods " that dn) change ‘that’ [nflation i urunmng alnboulZchr
hkely 10 oocur n 1hc~near~fulurq

e

COMMODORE SHI'PPING LTD .

_symm o lh: rest of ,ghe wnrld 5
. What. the changes-will be} and With 1he .ren‘ ol’ -Europe’ als;
how quickiy they will be enacted, is *“irying © . pled “through™ -ag;
-more likely 10 dcpcnd on'the stale; mnomlcrccovcr) the demand for : -

NORMAN HOUSE 'ALBERTJOHNSON QUA ;
‘PORTSMOUTH PO27AE .~ - ]
Tel.No.{0705)20321. " Telex86183

migrant workers :[rom Spain. has
“fallen-off ‘dramatically, thus rais
“ing the internal level ofuncmplcy
“mment to five percent. . 7 .
Spmns leading :invisible mdc
market; fourist, -which earned
‘£1,600m. last year, of which 20-per'.

~severe’ knock -in _1he -past . eight
. months:due 10 reports of Govern-

-strations :by - emerging -political
parties, strikes, and genergl-uncer:
“| tainty as 1o the authority of. th
new Government —a situation. re~

campaign in London's ‘West End
and the -effect it had -on.the
restaurant and tourist trade

Measure for measure
Aviaco gives you more.

Aviaco gives you everything you need for
. your conventions and incentive business travel..
: Aviaco’s Convention and Incentive marketing unit
can help you plan your event smoothly We know Spain
like the back of our hand and we've got the means to geot .
you there. Aviaco’s.modern fleet of DC9 and DC8 jets are
available for charter and once in Spain, Avmco gives you
more than just the Spanish sun. s
We fly to every corner of Spain and on the ground we
can assist with hotels, confarenca centres, shops and
-night spots you could say we've got it taped.

‘Democracy :
_ Spain  will "be a .
‘luxury -of. pros-:

“Franco :Spain’ was:
not ready for demo-.
cracy. It was - too
poor. We . pros:
pered during . his
continuous rule .. .

only now that he is

gone are we ready .
for democracy.’

By .and large, though. the
Spanish arc conservative people.
Neither the extreme. f¢ft nor the
.| extreme right that one reads about

in the news accounts represents a

majority view. Most are sitting on

the fence, waiting to see which way
things go before they decide which

way to Jean. .

“The Government and the busx-
_ness community are still being run

| by men who personally profited
from Franco's rule and they see
change as undermining their pros-
perity. .Yer if - they . block " the

tact: General Sales Agents (Charter UK & Eire; @)~
l?l:nn!ord & H‘;udxe( Lid., Cree Hme 24/28 Mitre Stroet,
Telex: 888123 Cable: TALUK

London EC3A 5BU. Telephone : 01-283 8118

lOW certam 1S uncer

‘Gross

oA

Canary" s 3,327 sq miles
-Total popi =<-35m : & "

National - Product: =,

tainty

er annum,

cent was “British. has-also 1akena”

ment executions, protest demon-;

|. miniscent of the \IRA bombing

perity.. ‘Before -

“liberalisation-of Spanish'life, such -

as freedom of expression, the.right

~right 1o demonstrate, then they will
encoumge civil -unrest . until ‘the
‘majority sitting:on-the fence lose

.lheir,_conﬁdcncc -in"the govern-

sment’s ability:10 rule and ledn to
-the side which wcms 10, offcr them
‘the best deal. - 1

Thius - oommg to terms wuh (hc

~economy will determine the luture

“viability of ;1he “present’ Spanish
government.. . Only.” -a  .strong,

£conomy ‘will allow for an.atmos- .

* As one government official com-
mented. “Democracy in Spain will
be :a luxury of prosperity.” Before
Franco Spain was-not.ready for

democracy. . Spain was ‘100 poor. -

During Franco ‘we prospered

«through hiscontinuous rule and his

“ ability 10 see plans through. Only.

_-nowthit heis gone arewe ready for

democracy.” »

There séems - little doubt. Lhat -

I'orengn uncertainty ovet Spain will
continue for some time, Demo-.
cracy-is a slow'proeess in ‘which
-mistakes arc aired in public, thus
nugm(ymg -fears. For a country
which hasbeenable tokeepa lidon
-revealing - its *problems - 1o the
* outside -world, this situation will
seem even more acute.

Last year, Spain was the UK's

_'17th most important market, with

total -export sales exceeding
£335m."Since 1970, British export

" sales have mcr:ased over 134 per

cent.

most marked in the more sophiss
ticated capital_goods scctor (non-

clectric machmcry and scientific -

equipment) in which Spam is not
cupable of manufaclunng herself.
There was & marked fallin 1975 of
£5.9m. on UK exports.
chemicals. However, 1974 proved
1o be such an exceptional year for
growth in this sector (an increase of

over 100 per cent compared to 1973 .

levels) that this fall was not enure]y
unexpectcd .
The pnncma\ UK expar(

10 organise trade unions and the.

During 1975, export growth was-

of -

~Spainvlast year were: norirelectrical
magh@ncry . (£84.5m); .- rclectric
achinery appafalus and
appliances (£23.3m); iron and stee}
;(£21.8m); ~professional scientific
and " controlling - instruments,
.‘photographic and optical. goods.
swatches -.and clocks. -(£16.4m):
-transport,.equipment * (£16.2m):
' non-ferrous metals (£12.3m) and
-:chemical . “elements -and ..com-
.poundsi(£11.7m).

“Britain is Spain’s
most important sup-
‘plier. with 5.3 per
cent - of - the total
market. In spite of
- her high ranking, we
“have .lost - 2.4 per
-.cent of that market
cin  the past four
x years. ; .

The Canary Islands market was
worth £38.6m 10 - British firms

* which-mainly rades in consumer

goods. especially liguor.
Britain is -Spain's “fifth most
of the market 1s the United States
-with 15.9 per cent. and has been
recently followed by Saudi Arabiu.
“which only exports oil, but with the
price rises since 1973, has captured
12.3 per cent of the market. The
two other industrial leaders are
West -Germany with 10.3 per cen!
- and*France with 8.3 per cent of the
total market.

However, despite her high rank-
ing. Britain has lost 2.4 per cent o}
the market in the last three years.

British -exporters. of industrial
and consumer goods o Spain face
both. mnffs which can run as high
us 50 per éent and quotas which arc
' ‘based -on =global :and Bi-lateral
.arrangements.
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1nvestment

- WHILE foreign investment has’

played a major part in the rapid
development of Spanish indus-

“try, and in - general “is still -
- welcome,- the . Government: is

| adopting an increasingly selec-
tive stance in approvmg 'new 7}

! vestment were introduced in Oct

investments. "
New controls for forelgn n

ober 1974, but they differed littl

in principle from the previous-’

legislation. The intention of the
legislation was to close loopholes,
particularly those which permitted
a so-alled ‘Spanish company -
(de-facto foreign owned) to set up
a series of other \\ho}]y-owncd but
nominally Spanish companies in
order fo avoid restrictions -on
foreign com:ol of kcy sectors.,

Ti ghter controls

In January. 1975, the Govern-
ment tightened its control on the
forelgn investor by introd

licences, are situated in Madrid. .

‘" zone, (pop. 3.6m.) is the most
- important commercial and indus-..
- trial Spain. Its local industries are

textiles, paints, chemicals, plastics;

‘A séctional bréakdown f total -

-majority and minority) shows that -
- 26 per cent-went to .the chemical,

- Santander, (pop. 145,000) is-a'-
fomgn investment-in ‘Spain (both : pon city for-transatlantic liners:
The cn(y 's industries include ship-
and

“also -heavily es!nbhshed in -light
» industries, - again,- fnainly.: .geared -
: 10 the tourist Jtrade, such &s boots .
and shoes, imitation pearls, jewel- '

gical plan!

industry; 16 per-cent to the metal. .

- .and mechanical sectors, 9 per.cent ..

-to notor vehicles, 8. per-cent -t
. -hotels and rea} estate, and l{
cent to food progessing. "7 -

.. Some .of the -major 'Brldsh
companies - ‘Operating m -Spain "
include: Unilever, British Petro-~ Zinc-plant ﬂnd @ m fertilisér -

leum, 1CI, British Oxygen, Cad
‘bury Schweppes, "JCB, Lucas
‘Cavenham Foods and Laporte
A Ly Yar e ¥

’m ‘(s not on)y an expandmg
market, but a diffuse one-as well.
Madrid, the capital (pop, 3,5m.) s :
-“the base for the headquarters of
many of the largé firms, both-local

and international. Both.the Minis-" .

for authorising import and export

- .- Barcelona, .with™ its free .po

fertilisers,” ‘electrical -enginegring
. -products and apphanoes, mar.hln-

néw Jegislation which calls for:
In“the case of both direst and
porifolio investments, foreign. in- :
vestment of up to 50.per cent ofs
company's capital will require
only an industrial permit from the
Ministry of - Industry, .which is-
generally -issued - without undue
formality provided the enterprise -
seems viable, while investments of

more than 50 per cent will require ;-

approval from Lhe Council of
Ministers. .

A ‘decree 41963 -waived -this
case-by-case -approval - require-
ment for majority participation in
new productive enterprises in a
number of industria) sectors, in-
cluding “iron -and steel, non--
ferrous .metals, cement, machine’
tools, textiles, electronics, ancil-
lary agricultural industries -and
hotels,” However, this decrec was
tescinded in 1973 and these sectors
are now subject to the same
screening procedures as  other
industrial investments under the
January 1975 Act). -

New calculation

In direct -investment the new

decree closed an important loop-

hole in requiring the calculation
of the . percentage - ‘of .foreign
ownership to take into account
the pyramidal refationship which
some .parties of wholly, foreign-
owned firms have to one another:
In ‘property investment, a dis-
tinction is introduced ' between
those foreigri investors who buy
for their own use and companies
who require property for business
loans. The former will be able to
transfer -capital gajns -abroad
while the later will receive similar
treatment 1o those foreigners
making direct investments in other
fields. The latter will bave to form
Spanish companies or branches
and pay all appropriate taxes in-
cluding those on transfers abroad.

rhe UK is fifth -overall in
* foreign investment exceeding 50
per cent ownership with 5 per cent
of the total, ranking behind the
USA with 40 per cent; Switzer-
land 21 per cent; West Germany
11 per cent and France 6 per cent.
The geographical origins of the
minority holdings is in much the
same proportions as for the
majority foreign-owned concerns.

productioy -

ery -

Bilbao (pop. 1. 2Sm) ias extcn—
. sive - shipbuilding’ - yards,  with |
"-expdnding container: port hand-
. ling facilities: Its Jocal indiistries

'also include steel and iron works,

iron - ore . mines -and . electricity

foreign __investment
exceeding ‘50 per 'cent
ownership_with - fi ve  per.;
cent of - the total, ranking .

behind thé USA, Switzer-
land,- Germany and
France.

" Valenciz .(pop im.) s

important centre of the furrmure
and - ceramic manufacturing in-
dustries. It’s rich in agriculture,
mainly ‘producing citrus -fruits,

onions, rice and potatoes. Has

good port.facilities, and is being
developed as an automobile and
steel manufacturing area.

Seville (pop. 660,000) is a river
port of considerable ‘importancg
set'in a very -fertije region pro-

" ducing good grain and olive crops

and processing lead and copper
mines. The region-exports olives,
olive oil, cork, fruits, essential oils,
wines and agricultural produce.
Local industry includes ship-
building and aircraft engines.
Zaragoza, (pop. 550,000), has a
.number of machinery factories,
sugar and flour mills, and is

rapidly becoming a centre of

growing industrial importance.
Malaga, (pop. 350,000), & port
city produced lead, iron.oxide,
soap, sugar, olive oil.and textiles.
Vigo, (pop. 205,000) which also
has a free port. is Spain’s most
important centre for fishing, fish
canning, and is a regular port of
call for transatlantic liners. Its
local industries include ceramics,
glassware, motor cars, plastics
and tubber, shipbuilding and
engineering, .container port hand:
ling equipment, pharmaceutical
goods and fertilisers; The region
is also rich in mineral deposits
such .as tin, wolfram, zinc,

. copper, lead and lignite.

Cadiz, (pop. !40,000) is-also
free port zone,-and :is:the ‘main
port fo the shlpmem

Cutngenn. {pcp
Tt scity in
possusa a- large oil refinery, a

San- Seb-sﬂan, (pop 162 000) s ‘v which mhm easily4mpcned into
he centre’of important machine’ h
tool, 'foundry and paper-making

Huelva, (pop 95 000) isa
port,~:ship-building -and. paro-
chémicals tentre."The area'ts rich -
“4n : mineral " deposits of « copper, .

mangancsc iron and sulphur.
‘The largest'steel works in Spain

mm Gijon, (pop. 184,000). . ;
. The Balearic Islands - M:qoma,

Cabera -and ‘six smaller’ islands -
of the east coast of the maintand -
. mainly make their money from the ™.
tounst mdusu-y The islands are ; palmu and Tenerife. .

lery, hand embroidery, fine glass
--and “silverwear, - imported -goods
usually pass through Apzenls i
- Barcelona.

. The C-nnry lslnnds, ~wh1ch are
Iocnted in the Atlantic-about 1007
- milesoff the South-West coast of,

“North Africt; is an ideal marki
-.-for' certain British consumer goods::

" 150,800), -
the -south-east, .’

© Spain, 4
Spamsh tariffs do not apply there.
- Agriculture, shipping and tour:
~ism are the three pillars -of the
‘island’s_economy. The. ports .6f X
Las _Palmas - and Santa,Oniz””
“handle -about” 100m. tons -,6f
shipping a year between them;, and
- -;:about one million tourists visit the
lands each:year.' Apart from the
"% : construction. .industry,  there 4

Ibiza, . Formentera,. :tivity with -the - exception ol
chemical works and oil refinery-at .,

Santa Cruz, and tobacco, cigarettc

¢omparatively little. indx{slnal ac-

.and .cement ifactories Nin Las “panoil-which was set up in 1965.to

SPAIN ds'a rehnvcly ‘small &
sumer of energy, -but ‘prospective *:
British manufacturer’s planning to
set ‘up -business.in the « Iberan
pemmulnr. can'be assured of con:
1mumgencfzysuppha

Today Hxspanod prov‘xdes over
.sthree million'tons of oil from fields
<in’ Dubai.and-Libya-and hopes 1o
push up production !oll million

il} the energy consum in.
3 per cent. oﬂbe country's nceds, " The Goverr:x);:em hop:sd:; rse%l::ce
inew, oil strikes in the ‘Tarragona -, “this dependence on il 30.that by
ambyAmoccxhould boost this to - 1985 -the .country's iénergy cake
-almost 20 per cem m the next ﬁv: s “should be divided thus: Oil43 per
cary * ‘cent; “natural’ 11 nt
‘In addition Shell Espana hasjust. > nuclear energy g‘pcr unplerb?pcr
started drilling o!fSanunder m(hc cent from hydro-ciec(nr. and coal
Bny of Biscay. _ " contributions.
The. present producmg Tield . ‘There nreplamfora nnluml gas
‘it Amposta s bringing in about . pipe fine whiclt would link north
“two million tons per year, but this  Africa to .Midrid, Barcelona and
“1s- high -sulphur .crude which is _Bilbac and ‘the ; continue into
‘mostly processed by the'Asesa re- - France and link up with the Com-
“finery at Algerciras for bitumen. mon "Market network. ‘However
The Spanish Government is this is being held up currently by
-attempling to giarantee access to  the fact that the line would have 10
“-regular :supplics - of --crude -oil come --across Morocco  from
““through- the -state company His<, . Algeria and those two countriesarc
not exactly sccmg cye 10 eye at the
and . -moment. " . s

undcrtake exploration -

including nuclea_r i

“The UK is fifth overallin |~ -

BARCELONA CARACAS .

Sending cargo by air is naturally faster than sending rt
any other way.

And Iberia fly more frequently and to more destinations
in Spain and Latin America than anyone else.

We have scheduled services to 1l destinations in Spain
and to 22 destinations In Latin America.

Plus modern wide-body aircraft with Unit-Load factlities,
and advantageous ULD rates.

For turther information call Cargo Iberia on 01-437 9822
or your nearest Iberia office.

And safest, and more often and at the hest tlmea

RIO DE JANEIRO

IBERIA

To Spain and Latin America we're biggest.




!TALY e counxry whnrh

veusum:pu.: of itself. In the 31

| years since the end ofmcwx.r,

Ibas had 38 governments, all

; caalitions, all dominated by the
Chnm.m Democrat Party. In
!‘ne next few weeks, 2 will try

; and form its 39th government-

onJy this time, there will haveto
their

A four-page, fear:;re
by Sam Passow

BECAUSE the polftical shteation
5 unlikely to be resolved before the
end of the summer, the $-day ex-
<hange cootrol measares, or
tmport controls, which came into
dhdouMlyS:ﬁ.tbchlzl
barrier

ernment;,
‘whatever form it takes, will be abe .

tojudpe fts effectiveness, -
The overall aim of the scheme fs

40 reduce the promare on the lia, ...

high as 915 io the dofar before
M.ys.hm-m-;a.m
340 cuark.

S S
10 deposlt in » Don-interest account

in the Bank of haly an amount

dou'mu whetber British firms will

be in 2 pasiion (0-do the same

again.

“For the Tallan kmporter to
floance the depostt, be has fo
borow froe the baok at an
interest rate of 21-24 pes ceat — the
bighest in Etrope. Which means
that only if he can see x very big

* profit =t the end of the day will it be

warth his while 10 invest the Bmited

 capital he hat.

The mweasure is also regarded a3

an effort to mop wp internal
liquidity, xs Ttalian Mndustry a3 3
whole borrows from the banks
three times the value of their awn
capital and resourees,

Because of thix, Itafian banks are
now being made 10 invest 70 per
cent of all new deposits in low

Interest * government securities.
leaving only 30 per eent of their

. mooey avaflable 1o Industry a1 the
+ higl

h interest rates.

British trade actusily flourished
during the last perod of import
comrols, since both caphtal goods
and raw materials were exeapied
There was aho an exemption for ail
comignments worth less than Im.
Hra, 20 importers merely broke
down large orders into smaller
onestoxvoid the tariff.

raging effect, particularly on new
business, became Malian impor-
ters and ageats wre refusing to take
00 Bew lines unbess they can see an
immediate profit — in other words.
_omentlal goods that wil zid in their
Texpont effort.

mmmxnumm -

At the European -Communist
Party Summit, beld in East Berlin
“lax “month, Signoc Bedlingver

a5ty abready blooaing in be ad-

countried. "It i
oo u-ur." e aid, “that socialism
-and commupixm will always be the

cﬂamo(v.hepasu“la)ysw
I survive.

Statist things -coukdn

ieally,
: look worse. For the first time since

the war, haly has lost ground
cconoically. In 1975, its gross

: narional product dropped by 3.7

pet ceat. lndustrial outpur fell by
9.7 per cent. Total investment
dropped 24 per ceat. The astionsl
debt Tose from 5.4 willion bira in
1974 10 124 trillion. Unemploy-
meat is well over the one million

than 30 hours & ‘weeck).
industrial capacity isonly 60 per
cent. and a1 24 per cent Jtaly coo-
tiuct 10 have the highest inflation
raie in Ewopé. . .

A threat
In pormal circamstances,
Export Times does not concern

n ywhe
Yet the dilernma is that the PCE
control the unions, and as in-the
Ukwhomunonmu.
pay policy, an economic recovery
will not be possible. On the other
hand, if they were 10 be included in
the government, the merc fact that
communists .are in & NATO
coumtry governmem woald pro-
bably deter wesen mvestory, ©
This s bot an casy question tore- |
solve. In order to do so. all sides of
the politica? spectrium will have to
alter their preconceived  ideas
about each other, Andvhlzmey
may nt be able 10s0lve their diffe-
rnmlh:yvmhnlodlwfor
diversity..
lurybubzn-nlhomneﬂw

goer. pmed}‘ipazuef:h:
vote, just four peroentage points
lou than the ruling Christian
Democrats, whose position was
attained on fear rather than ca
their record.

To many in the ltalizn business
community, 25 well 8 in the workd
busincm community, the rise of the
Communist Party, the first one to

be succrsafal in 2a established and
mdmm-hndl_ouay,-ncnnl

the
Depuics m 2 concowion), bat
agrecing before
role of 1o

imicrostional faxace, that they
sy have secured by recaining
power, will quickly dissipate. -

© Comtimued oa page 16

to Rome..

1ATA Unit Load

L g LS

“ OnlyAlitalia

‘ draws Italy closer with
_ Ndirect routes.

3 N Vk ;:t car dm;ct from London o Remc,Mdan,
- “Turin, Genoa, Naples, Pisa, Rimini and Venice.
. From Mzndm(er to Rome and Mxlm. And from Dublin

- 'So your fr::ght is never gomg to take much more
tha.n four hours tarmac to tarmac. .
B NooncbutAhuhz(zn,ausofastmsonuny
places in Iealy: -
We're also fist £ all thosc othee lz.ccs on the map.

Depending on connections, your frelgg

8and 24 hours reaching Alghero, Ban, Bologna,
Brindisi, Catamia, Lampcdusa, Palermo, Pantelleria, Reggio
Calabria, Trapani, Trieste or Verona.

t will take between

Having more space is another way tOhe

faster Only Alitalia can take anywhere near as
much as around 300 tons a week to Italy So you've
a better chance of atching an earlier flight.

Alot of frei hnsarncd alleumd.m

every .
, from its precise Ioanon to details

ices, and all is controlled by
PG4 computer com k:c -unique to Alitalia P&4
can tell you~instan
of your aar,

of who took action last.~

il of the status

But best of all is that direct way we have

, with freight. Remember ncvoncdse,etsdmam

2 """ Alitalla.
Y Casico svsrev. 4
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Marketing in Italy

IF YOU A RE planning on visiting Italy for the first t:me onuan

explorator mission. it is advisadle 10 make vour first stop Maion i visst .

tire Commercial section of the British Consulate-General (Via San Pavlo

7120021 Mulan, Tel: 803442 Telex: 31528 ayb 31528 Brirainjand the

British Chamber of Commerce for ltaly (¥ia Tarchetit 1¢3.20121 Milan.

Tel: 635860), As well as the consul in Milan. thereare British Government

commercial represeniatives in Bari, Florence, Genua, Turin. Naples.
Venice. Palermo and Rome.

taners aveart

roanagel 10 haly
+ - z2nune door-1o-door zernce

Theze are dady services from the U K with 207 3¢
20 43 boxes, cpen 10p and onen siced.

“n zdation we offer a 12m
sefrive trailer senice Gaily
There's no more compiete,
701 ECORDIMIC OF, MAe rehadle

: Talk to the container specialists @ .
§ 33TardoRuffon: have 2 ICC years expenence ... )
i ctfices n Maly .. end hancle more than 30.000 §

oS beter quaiified 16 take yous cargo (FCL or
anywhere n taly, cecause 1's

service than Gottargo Ruftoni. Try us.

GRLINE (UK)LTD

e O Buideg Pake: Aveve.
Felusione i 03302 1025) iver. WEST

OVER the past two years there
has been a s1zeable reduction of
British investment in ltaly. asa
number of large concernes have
had 1o ciose down operations
due 10 heavy losses and fabour
problems

In 1973, Shell-BP sold out its en-
ure operation. Last August, Ley-
land abandoned s Innocentt
plant, EMI. which bought a sub-
sidiary, Voxson. in 1973, abo sold
out last year.

Other Bruish conceens which
bave since abandoned plants in
Italy have ranged (rom firms like J.
Bibby & Son. food processers, to
George Angus Lid., manufac-
wrers of gaskets for cars and
domestic appliances.

British trade officials in falyarc
also having grear difficultis in
arousing any interest in large
British chain stores 1o open up in

UK fights shy of
investing in Italy

laly, as they have donc in other

countrics on the Conuncnl. even,

though multisales account for only
cight per cent of domestic salcs.

The onty notcworthy new British
investment in Naly in the last year
has been a new £20m, 1C1 chemical
plantin Sicify.

AU present there are over 250 ©
British companics with investment
in at lcast 278 hralian firms. Nearly
200 of these arc involved in manu-
fastare.

From 1956 1o 1973, the amount

J..i

i 'liU-

Inthe heart of the ity
. the London Branch of

Banca Nazionale del Lavoro

33-35 Comhill, London EC3V 3QD  Telephone 01623 222 . -

“of foreign capital invested in ltaly
1otalled. about 730,000m. lire, of

largest investor. after the US. with
an outlay of 115.400m. lire. In
sterling terms. UK investments
{excluding - oil companies i
vestment) rose from £2.6m i 1968
10£26.5m i 197,

Butin the last two years, accord-
ing to British wade officials, the
| internal industrial problems in the
UK. the Iack of resources. the need
for quick returm on capital out-
lays. combined with the politicat”
2nd economic uncertainty in Italy.
bave made ltaly a low priority
investment macket for UK funds.

Soaring inflaton and labour
problems have been the two major
reasons fot British firms. closing
operation-in ltaly, and relying in-
stead on importing their products.

Leyland, which put iz an
original investment of £3m. in the
Innoccotti operation made a foss of
£12m.in 1975. In an antempt 10 cut
losses. it cied to cut the work fores
from 4,500 10 3.000.

The trade unions said that they
would accept no redundancics and
went_on strike, even though Ley-
tand was prepared 1o guarantce
cmployment for the remaining
3.000 for at kast two years. The
resulling impasse led fo Leyland
pulling out entircly from the
Innoceatti operation.

The same was the situation for
George Angus. who after 17 years
had 1o closc down its factory in_
Naples because the unions would
not ket it pay off any of the 450 em-

ovess.
“The lalian worker has
practically everything on his side:
lis 2 workers market.” said Mr.
Walier Davis, secretary of the
British Chamber of Commerce for
Italy in Milan. "It no longer
cheap labour market.”

Itakians. receive 14 payments 2
year (double pay is made at the end
of June and Deceraber) on top of

which the employer must pay 47
.o .

which thc UK was the second .

per cent of the total salary in social
sccunty charges to the Govern-
ment. as weil as laying aside one
tweifth of the anaval salary for
severance pay which the emplayces
get regardiess of the reason for
their depanture.

That is why: according to one
buninessman. ~the onbv way o sack
peopic here is o close down and
walk out.”

ltaly ha one of Europe’s most
liberal forcign investmens egista-
tions. Generally. foraign imvest-
ment is not subject to prior govern-
ment aurhorisation except in cer-
tain scetors of “national interest™,
such as shipping, air transport.
banking. finanoc and insurance,

-where the foragn siake must be

limited 103 certain percentage.

Othcrwise, investments  are
regulated - under the taw which
provdes for unlimited remittance
of profits and. dividends and
repatriation of capital for “produc- «
tive enterprises™

There ts no discrimination be-
tween -ltalian and foreign com-
panies where tax concessions and
other investment incentives offered
in priority regions are concerned.
and there is an agreement between
the UK and fraly for the avoidance
of double taxation.

Needing bth-‘e Reds_. .

‘Continwed from page 15

For Sigaor Berlingues. this will
probably be 2 blcssing m disguise.
For if the new governmear's poli-
cies work, his reputation. and that
of the PCI will be cnhanced, as
success will be seen as possible only
through' their co-operation.
those policies fail. thea he will bz
able to deny offcial resporsibility.
Either way. the PC! will be in a
strorger position when the next
round of voting takes piace. How-
cver. by that time, forcign inves-
tors’ wil have 2 betier under-
standing of their policics.

Despite the facr that UK.
exporters toltaly duringahe period
January 10 April 1976 showed an
increase of £69.3m over the same
period last year. our overall trade
picture with iraly in 1975 showed 2
deficit of £2463m (UK exports
were valwd at £5633m while
imports stood at £809 6m). which

o increase in the deficit of
£32.3m over the previous years
total.
ltaly is the UK’s I2th targest

market, and from an Italian pornt

traly's relatively fiberai atutude
towards farcign take-overs of focal
firms. has however resuited in a
very high proportion of foreign
capital (96 per cent of total foreign
funds invested berween 1963 and
1971) being direced towards ac-
quiring existing  ltalian  enter-
prises.

The drawback here, a3 far as the
Ralians are concerned is that it
creates sery fow new jobs, which iv
why the Gnions are 30 adamant
about protecting whatever cxst-
ingjobsarcavailable.

The most populac type of com-
pany in g andfor he British in-
is the Socleta Sovieia per
A Avioni (SpA). 2 form of joint stock
“company, where the ‘minimum
capital requirement is . hire
There is also the Societa o respon-
sabilita Limitara (SRL) a form of
limited liability company with a

minimum capital outlay of 50,000

lire. The difference berween the

two is that the capital interests in
an SRL may not be represented by
" shares .

A Beitish company may also do
busicss in ltaly through a local
branch. aithough such an
cstablishment may be liable 1o less
favourabic tax assessments thamz

iacy..

subridia

of view, we are her seventh most
importam sppplicr with 3.36 per
cent of the total market.

At the sme time. the UK is
Iraly's fourth best market, and with
the exeeption of Ircland, we are the

only country in~the EEC™ witht~

which ltaly has a favourable
balanee of trade.

Both countries scem 10 import
and export more or kess the same
items. In the first three months of
this year, the UK sold more beve-
e textile fibres: chemicals:

rubber manufactures: non-ferrous
metals, mcaal  manufactures:
machirery and scientific and opti-
cal goods 1o Jtaly than we bought
from her.

While in the other direction.
ltaly had the cdge in fruits and
vegetables: wine: petroieum and
petroleum products: textile yarn
and fabricy: doching footwear;
non-metallic mineral manufac.
tures; iron and steel and fransport
cquipment of which passcnger cars
accounted for tbe majority of the
sales.

"%
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[ Marketing in Italy

The opportunities
are there for
the smaller firms

IF FOREIGN investment. and
in particular British invest-
iment. is to pick up agaik in
Italy. it will have 10 be on an
entirely new kevel.
i To begin with, the Pucrto Rico
conference has made cear that
internationa) financia! aid will pot
¢ forthcoming until the ltafians
£N3Ct cveTe AURCrty Deasarss —
1he main one being a reduction of
ali non-cxsential imports.

So. acconding to Mr. Ray
Thompson, president of the British

ment comsultancy firm. “the kind
of British busipess that will do well
mere s the smal) lo medivm ize
firm, tat i under £10m ia
otume. ideally with a low labour
ontent and that ha its own
ket
“io other words, it not a

4t has a product that it can export
lrom biaty ws well ™

} Like Britain, lualy's ccopomic
irecovery i dependent on workd
markets —  particularly  the
Arn:n(xmlndlht\\’utGmm.

rvill have 2 great impact on the
1a)ian situation.

~The ltalian market.” szys Mr.
Thompson. has touched bottom in
Fegards to volume of sl and
abous costs, and should now begin
1o rise. which for certain firms,
makes 1 the right time 1o go in.™

A more peasimistic view is taken
by Mr. Ronald Churchward, vice-
chairman of Creditwest, which &
<he National Westminster Bank in
ialy. He feels that now is ot a

UTALY HAS an orpanised and
wide-ranging banking system
“in some ways similar to that of
the United K ingdom. There are
nearly 300 individual banks
Joficring services through 8.500
‘branches. The Banca d'ftahia as
ithe central bank is at the apex
lof the system, and the banksare
isubject to close government
Isupervision.

New bunks or even the estab-
ishment of addnional branches
rausl ba authorised by the Central
Authorities.
: we subject to closc

sovernment s xince the
granting of credit 20d the admini-
siration of saviogs are
functions of*national interest”

There are fwo main s,ecLon — a
commercial onc whxh iociudes
panks thai primarily accept
demand and short Lerm deposits

and make loans of similar dura-

ton. This group provides the
short-temm rrowing, require
ments looked for by foreign and
local companics.

The fonger term end of the sector
15 looked after by some 70 “special
credit institutes”. each of which
specializes in 3 particular type of
finance covering industry, agricik-
ture. housing and 0 on The
principal institutions for medium
20d lomg-term credit inchade 1ML

good time 10 look a1 the ltaan
market for investment. cspecially
anything that s ia the mature of
on-caential product™

He sexs the Jtalian cconomic re-
sovery 23 a™drugged recoveny” oo
that i cxport led at goods which
are underprioed. And docs bot have
2 firm foundation.

However for those who do have
products to scll in this type market.
here arc 2 puraber of pomis 1o oo
sider.

1) The Jualians tend o kook at
products for their valoe and de-
1ign. ot just the price, aad f they
want 3 mecific prodoct for a
specific job, they will pay what-
ever price they have too.

2. laly B a very peroml
markct You have lo go there to
alL More importantly. you should
£0 there a number of times lo e
scarch the market,  nothing chac.

just 10 get 10 know Iualiam reaci to |

various situztions. They are 2 very
emotive people. To them business
is along drawn out affair. They fike,
1o @k 2nd talk, and talk A od us-
less you talk 1o them, they woe't

buy.
31 The liafians have no tradi-
tional markets. They will buy from

anyone.

4). The Jualian mansger is well
educated. does his bomework, can
1alk in technical terms, and expects
the 1ame thing from his coumter-

). Notonly are our com,
the Amscreans, the Germam aad
the French, more

Uncir markeing and et bat 30
arc the Halians io their approach to*
busincss. once they get down 1o
This can be secn by the fact that
they self more to Britain of the
07 sortof hings han we s 10

— lastituto M obiliare | taliano and
Mcdiobaoca.

As far as the UK exporter i con-
ccrmed the “short term” banks with
which he is most likely to come into
contact are the Public Law Credit
lostitutions —  the Chartered
Banks. These perfom all sormat
commercial operations and have
special sections with thew own
cpial and recrves 1o pant
medium and long-term credit mthe
agriculiural and industrial sectors.
The six banks in this group arc
Banca Nazionaie del Lavoro,
Banco di Napoli. Banco di Sicitia,
Mol dei Paschi di Sicoa. Banco
di Sasdegna and Inssitmo Ban-
arioS. PaclodiTorina.

The other group known
“Banks of Nationa! Interesi™ u,
joirt  siock  companies  with
branches in at kast thiy pro-
vinces. They perform similar func-
tions 1o the Chartered Bank:
There are throe banks whose
cpital is mainly beld by IRL a
State ~ owned holdiog company.
These are .among the icading
Italian banks, and well-known in
their own right — Bancs Commer-
ciake lulanna Credito lulano
andBancodi Roma

Each of these has 3 Loodon
officr — as indeed do scveral oxher
leading Italian banks, (sex p19 for

Alitalia
guide
has a lot
n its
25 pages

AS mentioned earier if you ar:
really xriots abou the ltlian

market, then the only way to fiod

out aboot # is1o go there.

But before you go it i quitc
heipful f you have a general overall
view of the Angodulian trade
situation. .. rade figures, what are

Inits new buinesamas’s guide 1o
Haly, Alizalia, haly’s ratioaal air-
linc, admits that “acy namber of
publications on fualy already
exist™ but adds, “They tend 1o
specialise with an

markctiog,
cxpoet/import. or some other

pasticalar activity.™

Fow  any. offr mxh a2
comprebensive thumboail sketch
of this varied market, covering the
broad spectrum of all sspects of
business in lualy, togrther with
ravel, hotel and entertainment is-
formation. as this 25-page guide
which can be picked op free of
charge at Alitalia offices and travel

agemns.

The guide i & compilation of
facts and figures froc the BOTB
tints 1o busincmmen, the Lioyds
Economic Review, and Alinalia’s
owa travel information.

But by far, the most important
krlelh:nnﬂ(dlmr;lnsm-;

Jist it saggrats which for the market
noviee, will lay down an exsential
foundation

Alialia, in association with
British Airways and British Cak-
dpoian, fly over 100 flights 2 week
between the UK and numerows
Yatiancies

- A guide to Ttaly’s banks

_trade. The usoal approach for an

exporier is through his own brasch

¢ and intcrmational divi-
sion branch. lntroductions may be
effected cither 1o these laban
London offices. or. where an
exporter is concentratiog oa a
particalar area of the lualian
Market. direet to a Bank's office
there.

Th major lulian banks pro-

Chamber has £500,000 deficit
and 1976 looks no better”

“BUSINESS i not casy these

days™ This bit of under-
salement comes from the
annual rcport of the British
Chamber of Commerce in
Italy, which just annotinced 10 *
its 750 members that it ended
1975 with a deficit of 7.5m lire
(a litde over £500,000) and that
the prospects for 1976 look no
better.

The reasoms for the loas
according 1o the Chamber's pres-
dent. Mr. Ray Thompson, “is that
many of the members arc slow in

paying their memberships. And
like all chambers, we are tied 102
caplive income.™

At present, membership cosis
75.000 lire and if the prescot situa-
tion continucs, waras Mr.
Thompaon. it coald rise by as much
2 50 per cent by 1977,

The Chamber, which is based i
Milan, is reckoned by many to be
one of the maost active in Europe.
Because it promotes trade in both
directions, i has 3 .pe oumbes of
Itlaian members as well

Durring 1975, # participated in

the Britsh thopping week i

What’ on and where
in the way of fairs

FAIRS and cxhibitions arc
another good way to gain an
introduction into the market
Laxt year, the British Overseas

The following is 3 list of
ibitions from to

" lom, Sept 17-20; Men's Faahion

Fair. Sept 1720, Children's
Fashion Fair, Scpt. 26-29; Shoe &
Leather Fair, Oct 1618 Ladics
Fashion Fair, Oct. 1721,
Footwear Exhibition, Oct 24-26

Italien Fashioa Fair, Nov. 19-21.
Gemoa. Imcrnationa] Pharma-
ceutical Exbibition, Scpt 16-19;
Show& Under-

November:
Koitted Goods &
Equipment Exhibition. Sept 16
19. Intcrmational Exhibition of
Bullmn' lndmru]mbon. Oct. &
of

water Equipment Exhibition, Oct

l&n Internationat Hoted and’

Equipment Exhibition,

No~ 13-21; Inicroational Winca
and Spirits Exbibition, Nov. 13-21.
MBsa. Exhibition

meumm Nov. 10-14
Florewce. Imernational Skins,
Leather & Luma Goods Exhibi-

of Houschold Goods, Glasswarc,
Ceramicz, Headwear and Tools,
Sept. 37, ltalien Famitore Fair,

Bologna, organised low-low-cost
flights 10 Britain for members and
non-mambens 10 that they could
atend Britih tade fain. and
offered  course to lalians in com-
mcreial Enghah.

1t aho published 3 bi-monthly
journal o news dems about
Anglo- Jufan trade, 3 montbly
duplicated new sheet with up-datcd
news, and a bi-anoual trade diree-
tory. which i the oaly published
source of information on British
forms trading in Jtaly and their
ageats of represestatives.

~

Sept. 12-23; Equipment for Camp-
ing and Tourmt Viliages Exhibi-
Oct 2-1% Internationa!
Exhibition and Conferenes of Ma-
chinery & Maserials for Paper-
Paper-mills, Oct 39 lInter
national Industrial Safety Exhibi-
Gon, Oct 59, Earopean Drinks
Exbibition, Oct. 21-Nov. I; later-
national Trade & T ourist Servioes
Exhibicion, Oct. 24-Nov. 1.
Padws. Horticultvral &
Gardening  Profemional  Fain
1709, jmer-

Handling Storage Distribution.
Oct6-10.
Parma. Intcrmational Extibition

25-Oct.
Imeroational Motor Show, Na\
31e

The ECL
Aquastrada

Overland cen be over-rated.

instead, use the ECL.
Aquastrada—and discover
the ideal way 10 speed your
freight 1o ltaly. Ideal

because it's the only non-stop
U K —Hhaty service (Ellesmere

Port 10 La Spezia), with a sailing
woek. Because both

almost ev
FCLand LCL shipments
are safely packed in

vide bookkts on
the ltalian economy and invest-
ment  operations.- Examplies

inchade “Useful information for

United Kingdom s.nu u,o
have variows

Because groupage is
direct from U.K. depot

You Con pet wrmpciurto information
+ trom

ltalian banking scene. Nmanl
Westminstet bas a 3| per oo te-
rest in Creditwest SpA (Credito
Inaliano # the major share-

to open a further branch in Rome.
Barclays Bank Intemational havea
75 per czm interest in Banca Bar-
clays Castellini SpA. Lioyds and
Midland concentrate oo their
sirong_cormspondent Feiatioo-
ahips with the major national and
regronal Halian banks.

your newrssi ECL othce

LONDON

Yoh: 01283 3968/6/7

Telex: 884771/2

12/20 Camomibe S EC3A TEX

your non-stop, cost-effective U.K.-Italy container route

to kalian depot by Through
Bills of Lading. Because

ECL have the equipment nec
essary for ditferent kinas

of cargo. And becausa all
these advantages are
combined with a low rate

structure that makes for reat

costetfectiveness.
So next time you have
freight for ltaty.

send italong the ECL
Aquastrads—ihe direct
363 route that can start
greater profitability

flowing your way !
LIVERPOOL
Tel: 051236 9999
Tetwx: 62214 s0d 62185
Towe: Sereet L3 1AL
GLASGOW
Tet: 041-221 9971
Tutox: 77168

<= ELLERMAR CITY LINERS

IN ADDITION TO FTALY. ECL ALSO SERVE PORTUGAL MALTA GREECE AND THE MIDDLE EAS®
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Hauliers

arc

naking inroads
nto transport

N YEARS ago therc were

Dow backs its service up with 3

including
out ten different shipping
impanics operating regular
£g0 scrvices between Britain
+d a wide range of Western
sian ports. Today there is
st one: Ellerman City Liners,
.hich runs regular container
rices from Ellesmere Port to

3 Spezia on the North-west
vastof {taly.

High port charges, corruption
i the ltalian coast, the under-
uting of rates aod, most
-igaificantly, the  growing
smpetition from the overland
acbers forced the  shipping

mpanics off the route one by one

aul two months ago, P&O
crries (General European), the

st of the general argo ship
cerators to ltaly. suspended its
re operation 10 Genoa, Leghorn
rd Naples until “there is evidence
 an improveracnt in the market.”

The containerised_operation of
Tlerman  City Linera

ininated many of the costs which
chidited and finally killed off the
‘neral shipping companies and
.nw offers the cheapest. albeit the
iowest, mode of (reight transport
~etween the U.K. and ltaly.

Vessels with room for 120 con-
ainers feave Ellesmere Port every
0 days aod after a seven-day
~ailing unioad at La Spetia where

Scrivia (30 miles inland from
Genoa) for unpacking and re-
distribution.

ECL wall quote for door-to-door
:zansportation and containcr losds

10 aboat 20 ton will cost
between £350 and £500 depending
‘rom wherc in Britain and 10 where

n ltaly the loads are taken.

In common with most other
modes of {reight transport 10 ltaly,
the shipping company has the
sdvantage over many othet of its
Jestinations of being readily abic
i find rerurm foads. lts services
return via Dublin and generate an
2ddition bonus of traffic berween
lialy and Ireland.

The ECL serviee proves popular
in the trades where time is notata
premium: metals. ingots, hides
{abricsand Scotch.

Al the other end of the price
~cale are the air freight companics
who have, despite rates currently at
sbout 35p a kilogram, enjoyed a
steady growth in freight business
over recent years. Alitakia, for
:nstance, looks for almost 20 per
cent of its revenuer from freight
Qrryings and manages to justify
cithet a DC8 or-a DCY from
London or Manchester to Rome or

Milan every day nﬂh: week except

for Tuesdays.
For urgent carriage of small con-
signments, the airline also has 50

passenger flights 2 week and its

pool partnes on routes to ltaly,
British Airways, has an additional
S0o0dd. | -

Freight manager of Alitalia in
London, Mr Dennis Brown,
admits that over the past two years.
the overland hauliers bave made
great inroads into the aix freighters”
<onventional traffic because of its
improved timings and motes that
recession bas taken its toil of air
freight traffic. But he adds that this
has been the lot of all international
airlines and -claims that market
indicarors point (o a beticr secopd
halfin 1976, -

The Italian state aisfine, ba:ux
of ita localised knowledge, carries.
more. zir freight {rom. lbt UK o
Italy than any other. airline and"

ised cargo control
operation which s capable of
informing shippers of the location
of goods at any stage of shipment.

Overland train haulage sull
controls a sizeable sector of the
UK-ltaly freight market but, in
common with the other con-
ventional modes of trans-
portation, is losing out to. the
juggernauts.

it has the great advantage of
fexibility and can handle foads
from small packages in groupage
naffic from London. Birming-
ham, Glasgow and Manchester
right up to the recently introduced
bulk wagons which can handle up
1059 tonnes of flowable materials,

This flexibility is backed up with
a wide range of wagon types and
finance terms (purchase. lcasc and
hire). but though suitable for bulk.
refrigerated and specialised freight
wansportation is still a slower
operation than by lorry.

In theory, a tran journcy to
Rome takes Jess than four days and-
rates are similar 10 those of the
road hauliers, but in practice,
hautiers arc winning more business
every veas from the railways on the
strength of their doorto-door
facility and their shorer transit
timea.

In road transpon, too, shippers
demands are changing. Although
cheaper, unaccompanicd trailer
transport is being dropped more
and more in favour of drivers
accompanicd vehicles.

In theory, trailers should be as.
fast a3 accompanied trucks, but
with more trailers than tractor
units they tend to be delayed ac
Channel ports and can add two,
three or four days 10 the normal
three of four days which it takes a
driver to get into ceatral and
Southern Italy.

With more than 100 operators
vying for road transport com-
missions o Iualy, the rate
structures are very competitive and
a full load (up to 20 tons) should
pever cost more than £900 for an
average journey.

Part loads on groupage
operations which  depart
constantly (some aperators run
o groupage loads a week)
average ot at about £4.50 every
100kg or for 10 cobic fect of space.

Keeping
in touch

A GOOD source for further
information on marketing in
ltaly are the numerous Italian
banks which bave London
offices. Here are some of them:
* Comi Ttaliana,
42/44 Gresham Street, Londoo
EGV 7LA 01400 8651, Bahca
. Lavoro, 33/35
ComhllL lnndon EC3VIQD. 0[»
§23 4272. Banca Popolare di
Mitano, 52/54 Gracechurch St,
London ECIV OEH 01423
9431/2. Banco db Romas, 14/18
Easicheap St London EC3M {JY
01-623 1681, Credita Itallano, 17
Moorgate, London EC2R 6HX 01~
6069011,
Banca Nazoaske deil Agric
85 Gracechurch St. Locdun EC3V
OAR. 01-62) 2773. Banca Popolare
& Novara, 299 Salisbury House,
Finsbury Circus, London ECZM
3QQ 01628 0237/8. Banco &
Napoll, P & O Buildings, Leaden-
ball St, London EC3V 4QQ OI-
283 1164/ 5. Banco di Skcitta P& O
Buildings, Leadenhall St., Londoa
EC3V 4QQ01-626 2268/9 i

LMarketing in Italy

[F AN cxporting company can
afford to sign a cheque for £261
(0 send a representative on an
open firy) class air ticket to
Rome, then it need not concern
itself with the complicated fare
structures laid down by the
Internationa!  Air  Transport
Association.

Even the economy retumn fase of
£1%6 affords the same Luxury of
five lights a day to choose from, or
if Rome is not the business yenue,
then there arc over 100 flights a
week to ltaly from London and
Manchester (Alitalia and British
Airways share the bulk of the
servics) 10 all the major busincss
centresin I

But few private British
companies can afford this sort of
luxery any more’ and travel

are looking for the in-
evitable loopholes 1 1he idiosyn-
cratic [ATA reguations and
making substantial savings.

The excursion fare 10 Rome for
isunce, is ooly £130.50 retum
and. while in Summer is only valid
for travel on Tuesdays, Wednes-
days and Thundays, can be used

The true cost
of flying to Italy

any day during Winter.

Designed 1o promote holiday
traffic. it has the limitation of being
valid only for a visit of between
seven and 30 days. But that is the
only inhibiting factor. Busincss-
men do not have 10 carry buckets
and spades (o pass a3 bona fide
holidaymakers. The airlines arc
well aware that these tickets losc
them the revenuc from what may
have been a capuive market for full
scheduled fares.

Their real fear is that they will
lose the economy conscious
business traveller altogether to the
cheaper packaged  holiday
operators who use rival charter air-

lines.

Thercfore, although ostensibly
auncd  at  bobdaymakers they
promote their cxcursion farcs with
bonus offers. Both Alitalia and
British Airways. for instance, offer

free Avis car hire {rom all theif

Itafian airport destinations for two
or more people travelling on the
excursion fares.

Alimalia has also come up this
year with 2 ‘special pln’ for
accommeodation, which  offers
excursion fare visitors between 20
and 37 per cent reductions on bed
and breakfast in the choice of 30
*Jolly Hotels’ throughout ltaly.

A worthwhile anomaly 1o know
about in the ltalian air fare
structure is that the excursion fare
to Milan of £98.50 is cxempt from
the minimum seveaday sy
qualification 50 can be used for a

onc o two day sty so long s

Toeday, Wedoesday, Thunday,
Friday or Sunday evening flights
arcused.

For thosc who caa plan well in
2dvance and afford the huxury of
seven ov 14 day stays, there are a

wide choice of packaged holidays
10 choose from. These will usually
provide air fare and full board -
accommodation at less than the
full scheduled farc and. i the
instance of cconomy hoiidayy
utilising charter flights, they can be
substantially less than the
excursion farca.

Any travel agent should be able
10 provide brochures listing the
aheroatives.

~ In the instance of trade fares — |
and Laly stages about £ major
fairs 2 year — special traved and
package amangemeas are often
reated for British delegates, oiten
1o casure hotel accommodation as
well a3 to kecpcostsdown.

Alitalia, 23 an JATA airline, is
not allowed to arrange thesc. but
liaises with ndenr tavel
agenws often CLT.. the state-

-owned ltalian travel specialist, in

armangiog air travel to about 15 of
the major fzirs every year and is
prepared to serve as a telephone
link to put businessmen in touch
with the travel agents concerned.

ottura,

Qu:ck flll-up for the 4.30 to Milan.

If you have goods to go to Italy, ring Unifast.

We run 5 groupage services every week 1o
M|lar| and another 2to Turin.

Departure is guaranteed. Check in the

Goods at any of our depots by 3.30 pm and within

48 hours it's all in italy. Or we can collect from
your premises, to make life even easier for you.
Any quantity is guaranteed We Just put on

extratrucks.

. Try Unifast once and you'll stay with us.

For instant service, ring one of these people:

London: Tom Willis; 01-790 0573. i
Birmingham: Dick Lyman, 021-773 7285/6.
Manchester: Andy Horsley, 061-487 1677.

Head Office: Peter Bower, Watford 28591,
Exchange House, Watford WD1 7BW.

- - Unifast




.+ straddles the world’s

" “combined with 2 fine natural harbour (now'the

. world’s third busiest port after’ Rotterdam and |
""Yokohama), it's. been a Iuwen for traders for .

- ; Singapore has more:than, trebled its GNP in

EXPORTHNRS

0 AR T E i
l(umnnu-ylhellumdmupeoﬂhelskol Lo S
"“'Wight. It has‘a population of. two-and-a- .highest in Asia, nndco
quarter-million and yirtually no agriculturalor . " . { " Lsrael, ' Greece - and «SP“h!;

natural resources. ‘Yet ‘geographically ‘it’

ajor sea lanes and, -

Prime Minister

: apparent weallh, it Iu;q ret
B - e — N~ nation’ status by Pﬁ)vlng i
) S ofits GNP Is expatriated-generated, = -

Kuan Yew has no doub

more than g oenlury. 4
“In. the 15 years ‘since" In pendence,

Singapore
indicates that n

me to conclude that developlng counlnes can
get their industries going

released last month, not only
confirms the general feeling "
among businessm th

the end of the decade was9.3%,
way above the govemment’r 4 po
target and outpacmg its, two
regional competitors,. South
Korea and Taiwan (7.1% and

i

_Integrated through-transport services, door-to-door, between all parts of Europe and all parts of the U.S.A.
Plug tast connecting services to the other, more distant markets we serve.

That's the modern United States Lines. The transatlantic trucker that operates
its own transatlantic oontainer ships, salling twice a week from Europe'

Contact our nearest office for service.

OFFICES & AGENTS THROUGHOUT CONTINENTAL EUROPE, SCANDINAVIA & THE U.K.

“ ited States Lines
[‘ - EUROPEAN NEADQUARTERS Bowaler Housa East, 68 Knightsbridge, London SW1X. 7LX
) Tel: 01-589 3499 Telex: 22367

w.nqrowmguqouwm-youmm

 and: rapid. until: 1973, ‘made
possible by an expanding world -
‘| economy. unfettered by trade
4 ~and investment restrictions.

. of-textiles, ¢tlothing, footwear.

profilably.

; tés'trams‘incétherocessionin
974-5;:pvertaking: the . trans-
a

theSeventies than it did

i inthe Sixties, The GDP increase
H averaged94%.asagamst8 % .
‘] inthe preyious decade, despitea
" more difficult economic setting.

Briefly, growths was sustained

However. with: quadrupled

* oil priges,” Singapore’s export-
« led economic:strategy. began to”

collapse. \Whenthe developed
world.did manage 10 get-back.
on its feet, protectionist barriers:
were piit back against.imports

and electronics;=— which .were

. Singapore’s growth'|industries -

in the early:Seventies.
In contrast /South . Korea;

Taiwan and. Hong Kong Tte-. -
- gained . their.« previous ‘heights
- immediately, - largely: due to

their investment in human skills
and their R&D capabilities, thus
increasing export. com-

7 petitiveness,, ~*

- Singapore, meanwhrle. was
following a low wage policy to
prevent high uriemployment at
a:'time when. it had -already.
achieved full employmem But.
this led to the expansion of the..

low-value, unskilled, - labour-

intensive industries, which were..
reluctant to take new ° wch-
nology on board

Frqm bad to worse

With things going from bad
to worse, the ‘government’s
Economic Development Board -

-(EDB)identified 12 key areas of

industrial growth, which could

- shift the economy over to being

a high-value, high-technology
one, employing higher-paid,
skilled labour. Thesé are: auto-
motive components, machine
tools and machinery, medical
and surgical instruments,
speciality chemicals and
pharmaceuticals, computer
hardware and software
development,~ electronic

" instrumentation, optical

instruments . and equipment
(including photé-copying
.machines), precision
engineering products, advanced
electronic” ~ components

- (including water fabrication),

hydraulic and pneumatic
control systems, aircraft-related
products, oil field equipment =
and key supporting industries
for all of those mentioned,
The move  paid -off, : The
manufacturing . sector .now

¥ ‘For ‘developing counfries without rich
*. natural resources or large domestic markets,
'the best way forward is to adopt tried and
‘tested methods of production of proven
¢ produets, adapting work procedures to the
" local culture and environment, and through
lower wage costs and lower overheads, supply a
.. segment of the global market more cheaply and

The economic survey showed

- that all major-industries (with

the exception of the low-value,

- labour-intensive textiles and

wood) performed well.” The
growth’ rate was led for the
second successive year by the

~ metal engineering and precision

equipment industry, the output
of which rose by 32% to
S$1,420m in 1979, followed
closely by the electrical products
and electronics.

To encourage this develop-
ment, the government has

" forced manufacturers to in-

crease wages and encouraged

_workers to retrain for more
skilled jobs.

Some foreign 'investors and
manufacturers fear that the

_government’s new wage policy,

which represents a 20% rise

_over the 1978 level, will erode

Singapore’s. competitiveness.
However, the hourly rate re-
mains lower than Hong Kong’s
or South Korea’s and not that

* much higher than Taiwan’s (see

charf) — and light years behind
the developed nations, four
times lower than the UK'’s, for
example. ’ '

The Chinese threat

Long range economic
planners predict that, by theend
of the Eighties, newly-
industrialised China will be
‘producing much of what
Singapore does now and at a
far lower unit cost. So it is
considered imperative to

.maintain that quantum step
. ahead in

the race for
technology.

However, it should be noted
that, while Singaporians use
terms like ‘high technology’,
what ‘they really mean is
medium technology, or the sort
- of thing used in Britain 15 years

20.

Says Leung Chee Whyee,
deputy director of trade: ‘We
are not at the frontiers of
knowledge. There are sufficient
skills to do that basic work, but
they don’t have the ability to do

-much more be western stan-

dards. The Singapore worker is
hard working, but not as
sophisticated -as the British -
worker.’

More disciplined

Investors, who last year
poured S$994m into new manu-
facturing ventures, realise that
the lower-paid Singaporians are
more disciplined and willing to
learn. Foreign investment
accounted for S$823m of that
total, with 33% from the US,
while Britain, with 16%, vyed
with Japan for the number two
spot.

The confidence of local
investors is reflected in the fact
that their S$128m was twice as
high as 1978, and the highest
since 1974.  _

"Despite a trade deficit of
S$6.6bn, Singapore’s balance
of payments in 1979 was in the
black by S$1.1bn. Though
smaller than 1978's S$1.5bn
surplus, it compared with an

accounts for 22% of, the GNP . average of S$910m fro 1970 | to

and should rise to 31% by 1990,

1978,



on the iSlahd’s | audaclty

~IT WAS A GOOD year and 8
bad’ year- for Britain in
Singapore -in 1979, Exports

climbed by value, but the UK

market share shrank.- .
However, thére is more than
enough on-the- ground activity
by British companies to suggest
far better returns out-of the
market in the next few years.
According to Dougal Reid,
Britain’s economic and
commercial counsellor in
Singapore, it’s an ideal country
to work in, and a good base to
serve the rest of Asia and the
ASEAN (Association of South
East Asian Nations: Singapore,
Thailand, Malaysia, Indonesia
and the Phillippines) countries.
“There is no corruption here,’

he says, ‘You never need a -

“broker’’ to fix things. The
whole thirig is made easy.’

While noting that ‘compared
to Hong Kong there is probably
alot of paperwork’, Reid adds:
‘I’ve been in the third world
since 1949, and this is by far and
away the easiest place to work
in. The bureaucrats don’t waste
your time, There is no run
around.’

At present the number of
British companies established
out here has just topped the 100
mark, with manufacturing

operations ranging from flies .

for fishermen to lasers.

While the British share of the
import market is just under 4%
— half the level of 10 years ago,
and a long way behind Japan

with 19% and the United States -

with 13% - last year was the
best ever for UK traders in value
terms, rising by 5.8% to £271m.
However, due to the buoyancy
of sterling throughout the year
and UK industrial unrest in the
early months of 1979, the
British market share continued
to fall slightly in overall terms.
Yet despite that, more and
more companies are exploring
the possibility of setting up out
here, as just one week of on-the-
spot research showed.

Beecham, which is the largest
British manufacturing venture
in Singapore, exports 92% of its
synthetic penicillin produced
here to Japan. In 1972, it
invested £32m in setting up its
operations and recouped that in
only 18 months. Since then, it
has put in a further £15m in

1976 and £12m last year.

Glaxo is expected to come in
some time this year with an
investment of more than £25m,
and constructors John Brown
of Glasgow will build the plant.
Mathew Hall Engineering set
up offices last November with
the intention of getting design
work in the refinery and petro-
chemical industry. Results so
far are more than £1m worth of
orders, worked on by a local
staff of 50 people.

‘Davy International is also
planning an office here for 80
people, whilst Foster Wheeler is
seriously examining a-possible
joint venture. Drake Scull and
JMJ Contractors are on their
way in, and . Humphrey’s,
Glasgow,
operation.’

is ‘planning an

Normalair Garrett, a joint
venture between the US Garrett
Corporation and Westland
Aircraft, Yeovil, has been given

a seven-year preferential -.tax ..

status on a £1.5m contract to
produce precision components:
for the Singapore alrcraft
industry. .
Hunton Inter

'.hns-

EXRORTTMES. - -

““to trade" in-order to-survive, .

After just one felephone call to the EDB.'S
' 'Passow reports frdm Si_rf { ',

v

“thé nooks and crahnres of other

exportmg 40%: of its imports, *. countries,."When :one trading

and is, therefore, vulnerable to M

the- effects’ of recession and,
inflation elsewheré and-to the’
protecnomst among its “main
trading partners. g

Says Leung: ‘Wemonitor the
intcmanonal situation closely
. our big three markets

also been given special tax status;
on a £350,000 investment to’

produce between 2,000 and

3,000 specialised trailer axels; -
30% of which are for the local .

market and the rest to be
exported to the other ASEAN
countries. Meanwhile, British

. Shipbuilders is exploring ways

in which it can sell ships engines.

Unlike other  developing
countries, expecially in Africa,

there is no pressure on foreign |
through foreign

companies,
exchange restrictions, to divest

half of their controlling shares:

tolocal nationals, Nor arethere
any problems with repatriating
profits, dividends and royalties.
‘We want to create an
economic climate whereby the
managers of industry do the
things that they themselves feel
are necessary to do,’ says Leung
Chee -Whyee, Singapore’s
deputy Director of Trade.
While this /laissez falre
attitude would make Adam
Smith smile — and Margaret
Thatcher jealous — it is to a
large degree rather deceiving.

The government, through
the Economic Development
Board (EDB) has set up alist of
priority industries which it feels
are essential in the long term
structure of the country’s
economy .

While any exporter is free to
send out direct exports, the
EDB is most particular about
who can set up a manufacturing
operation here. For example,
the government is trying to run

down the textile industry,

because its offers low returns
and is labour intensive. So, if
you want to set up a shirt
factory, forget it.

On the other hand, if you set
up in one of the 12 priority

industries, they will go out of -

their way to assist you.

.For example, one British
firm, Dynacast, which
produces high technology zinc
castings, had a problem in
getting skilled workers for its
new plant. After just one
telephone call to the EDB,
skilled workers showed .up at
the plant within two weeks.

Such audacious assistance
obviously requires a rather
extensive degree of control, but
says Mr. Leung, ‘we don’t

- dictate to the companies. We

tell them in advance what the
economic climate will be like,
and what direction they should
follow in- order to--be
competitive’.

However, while the picture™

here is of a steadily growing

economy, of an inflation ‘rate’
under control and a healthy-

balance of payments, there is a

fly the ointment: Singapore has -

‘are the. United S!ates, Japan
“and the EEC.

‘But we are small and that has

' some advantages. We can fitin

partner iis having “troubles, we

“trade-more with another. We

*buy from the cheapest sources

so,aspnmmoveupwards. we.
..are.at the tail-end of the

inflation streak.’

And that 4% annual
inflation? ‘By not keeping the
lid- on. anything,’ stressés
Leung, ‘you don’t have the
problems of too much money

chasing too few goods.””

Co’umry

COMPARATIVE LABOUR COSTS —

- (SINGAPORE- = 100) IN SELECTED*
COUNTRIES IN MANUFACTURING

INDUSTRIES 19761979

1979

1976 1977 1978
West Germany 835 057 987 896
Usa v 785 895 887 793
- Japan 415 533 517 - 454 .
UK 370, 410 422 400
Hong Kong 100 - 110 - 1170 111
South Korea 75 110 130 . 139
Malaysia 60 67 74 - 68
Taiwan 66 76 83 82
Singapore Base Index 100-- 100.° 100. 100
Average Hourly Earnings in $ 2.0 21 23 28

Source .

INVESTMENT COMMITMENTS IN-——
MANUFACTURING, 19771979 .

.. Fixed investmont (5’000) 3

1977 . 1978 1979
Foreign .. . 390,697 | 788,643 822,884
Local 40,523 47,796 121,707
Total 431220 -+ 836439 944,591

refrigerated cargo.

The complete

serv1ce for

- -Middle East
trade.

P&O - the shipping line with unrivalled experience and reliability—now
“has a new container service sailing to Arabian and Iranian ports from the UK and
Northern Europe every 6 days, this is in addition to their established conventional service
which offers the total flexibility to transport heavy lifts, long lengths, breakbulk and

P&O has expert representatlon inall the key market areas - ready togive advice and
assistance, ready to solve-your problems

With all this going for you - shouldn’ tyou swuch toP&O?

P&O Strath Services.|

P&OStrathServices Lirmled Beauforl Hotisé. London EC3A 7DX. Telephone: 01-283 8787 Telex: 885551,
Easlern Liner Services Limited, Beaufort House. London EC3A 7EA. Telephone: 01-247 5498. Telex: 884835. ‘
o Eastern Liner. SemlcesLlnnte¢Ne\v Zealand:House, 18 Water Street: Liverpool L2 2T} Telephene: 051-236 5432r13‘ebw.~3 }m\

a
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BRITISH Overseas Tra.de Bdard(BOTB) will be
cutting out 90 of its 390 joint venture schemes plan-
ned for the year beginning April 1, 1977. The 23 per

cent cut was agreed after consultation between the |

Board and-40 trade associations, which reluctantly
approved a reduction in the number ofJomt ventures

they send abroad.

**What we have succeeded
in doing,” said .a BOTB
spokesman, *‘is agreeing with
industry in dropping those
events least likely to succeed,
least likely in, market terms
and the support from their
own industry.”’

According _to Mr, Jim
Wilks, Chief Executive of the
BOTB, **The demand for our
services has increased stead-
ily each year, and in the past
we have had an open-ended
commitment to provide funds
for those ventures which were
worthwhile, but with the
introduction of government
ceilings, something had to be
done."”

**11t would be a very brave man
who would say that all joint ven-
ture schemes were successful.’”
said Sir Jan Lewando, a member
of the BOTB. ""We have 10 cut
back on the speculative ventures.
1t is wrong to have an open-ended
commitment from the BOTB with
public funds.™

The BOTB was asked by the
Treasury to cut its overall budget
of £i6m. by a half-a-million
pounds as its part in the Govern-
ment £1,000m. across-the-board
cuts in.Government expenditure.

The Board was also asked to
make cuts in its manpowerto help
achieve the Govemments £95m.
cutback in civil service man-
power.

As a result of the cutbacks. the
BOTB will lose 'a total of 100
workers. or nine per cent of their
total staff. from their two.divi-
sions in the Department of Trade,
the Export Service Promolions
Division and the Export
Development Division.

The staff cuts, which have
already begun to lake effect. are
due to be completed by April 1.
197K,

According to a BOTB spokes-
man. the cutback in the numberof
joint ventures is due more to the
joss in manpower needed to

® Continued on back page

by
‘ Sam Passow

«Absolutely
crazy’ says
director

AS could be expected, trade
associations and chambers of
commerce around the country
are upset over the British
Overseas Trade Board’s
budget cuts which will mean a
cutback in 90 overseas trade
fairs next year. But what is
unexpected is that they are tak-
ing it quietly.

*““What can we do?”’ said head of
a trade association, who asked not
to be named. *‘The Government

* comes to you with a fait accompli

and tells you to drop 25 per cent of
your next year's programme.’
“The BOTB hopes that the ven-
tures that will have to be dropped
are marginal,  bul you cannot
define fairs In those terms,” said
Mr. John McConnell, Export
Marketing Executive of the British
Jewellery & Giftware Federation.
““They are talking on an adminis-
trative level, and we are looking at
it from & commercial venture,’’ he
said. (A letter from Mr. McCon-
nell appears on .page four.)

With the high costs of travel, -

and the ever decreasing value of
the pound, many small manufac-
turers rely on these joint ventures
as a major form of assistance in
getting their goods overseas.
“For these types of firms,’’ says
Mr. McConnell, *‘there will have
to be a cutback in their planned
penetration of markets.”
According to Mr. Clifford
Land, head of the fairs and promo-
tions department at the London
Chamber of Commerce, the cut-
backs will affect every sponsoring
organisation, both horizontal and

@® Continued on back page

"‘My feeling, Henderson, is that what we save on the
swings-we lose on the roundabouts.”

other markets.

Busin'ess
Traveller

Export Times branches out
this month with the publica-
tion of our new quarierly Bus-
iness Traveller, which prom-
.Ises not only to help you cut
the cost of travelling but is
packed with hard facts.
Some, not ail, readers of

No enthusiasm
from the very top

LACK of enthusiasm in top -

management is responsxble for
many lost opportunities in
overseas markets, according
to Mr. Paul Amos, director of
Weetabix, - one of " Britain's
most successful exporting
companies. |

Mr. Amos, just returned from
Canada, said that this attitude
resulted in the loss of confidence
rnght down the organisational
structure, and there was no
doubt. he believed, that export
departments are affetted by the
lack of positive direction by their
boards. .

As a director of Weetabix,
which won the Queen's Award
for Industry in 1975 for export
successes and whose owa chair-
man Mr. Tony George, takes a
closc interest in export oppor-
tunities. Mr. Amos led a British
Food .Export Council's selling
mission on food and drink in
Cunada.

“*The mission represented a

wonderful opportunity for many |

British companies to compete in-a
market which is pre-disposed
towards British products and at a
time when the rate of exchange
makes our productg highly com-
petitive on_price;”" he said.

All together

**Only companies who did not
want any more business could
afford not to go, for buyers rep-
resenting practically all the major
chains visited the Montreal and
Toronto exhibitions. 70 buyers
attending at Montreal and 97 at
Toronto.

**Consider how long it would
take to organise meetings with all
these buyers, even if it were pos-
sible to get appointments with
them all.

“*Even companies who have
subsidiaries in Canada could be
helped. We have two companies
in Canada, but we found the mis-
sion extremely good value, giving
us the opportunity of extending
contacts with important grocery
trade buyers."”

Mr. Brian Garrett, Sales
Director of Adams Biscuits of
Uttoxeter, supported the view

that the British Food -Export
Council's Mission to Canada was
well worthwhile.

He _said: “"For my company

" this was a great opportunity to
‘contact major buyers at modest

cost. Although we are already
well represented in Canada, the
mission enabled us to show pros-
pective buyers new lines, extend
our distribution of existing lines
through such household names as
the-Hudson Bay Company. and
to discuss the introduction of

_products which have not so far

been sold in Canada.

**The proof of the value of the
mission is-that we are already
receiving orders directly attribut-
able to the visit and that we have
opened up new markets for some
of our existing UK lines. The
whole operatian was a marvellous
spearhead for new business
which we shall follow up vigor-
ously.” )

Export Times wil! find a copy
of -Business Traveller with
this Issue, which we have
enciosed just for this month
as part of our promotional
effort.

The only way to ensure that
you get regular copies is to
complete and return the sub-
scription card which can be
found inside. All other read-
ers who want a copy shouid
write to Business Traveller,
Export Times Publishing Ltd.,
80 Fleet Street, London EC4Y
1LA, enclosing £3.25 for the
next four issues. Overseas
rates are $10 for Europe and
$15 for the rest of the worid.

Revaluation
‘won’t help’

ation of the Mark will have almost no effect to British expe
either to Germany or in compeunon with German good~

The revaluation did not aft:
the pound, the franc or the It
lira, but the value of the marf:
rise two per cent against the ©
rencies of Holland, Belgium
Luxembourg, three per ..
against the Norwegian
Swedish crowns, and six per ¢
against the Danish kroner.

The purpose of the revalua:
was to slow down the Gern
economy, which has recove:
from the 1974 slump far iz
than Germany's trading parin:
and to reduce its trade surp!
thereby enabling the we:
countries to reduce their tr
deficits.

The -London Chamber
Commerce say that the revai
tion.will give British exporte
psychological boost. but ii:
more. because” on the wi
British export prices contintit
be uncompetitive, even with :
devaluation of sterling, says !
Chamber.

In- markets, such as exp.
sive capital machinery, Gerr
firms often win orders ¢
British firms because they s¢
more technically competen:
adds.

Has the use of a foreign lan-
guage ever helped you to win
an order? Of course It has. So
write to us about it and you will
be in the running for an award
jointly sponsored by Export
Times and Berlitz, Details are
on page 12,

_ Inside, too, you will find
reports on Rhodesla (page 2),
Brazil (page 5), Cyprus (page
11), South East Asia (page 17),

Inside Export Times . . .

Yugoslavia (page 20}, Vi<
Germany (page 28),
Arabia (page 30), Bahr:
(page 31) and a special {v
page section on Eastec"
Europe (page 34-5).

Martin Page Is in sparki
form In his usual place (p::
8-9) where he tackles, In st
sible prose, the question of .
safety.

The safe name for money.

The first hundred yea:s

A hundred vears ago Thomas Cook

niroduced hus Circular Notes.

the forerunners of the world
renowned Travel Cheques wg know

today They were issued

danomanatians of £5 and £10 aad

for Jocal

wers exchang
L

Whenever you go abroad make
sure you take Thomas Cook Travellers

Cheques with you,

It they are lost or stolen, we will
reptace them promptly - without problems.  Che:
And remember. they're acceptable
in rotels, restaurants and shops as well as
banks. Anywhere in the.world.
- So make sure your mone
prolec\ed with Thomas Cook ‘vfrave'}ers

Everywhere.

Canadian dollars, Australian doliars, Hong
Kong dollars, Japanese Yen, and now, as

I we are the appainted servicing and refund

Cheques. Available in Stering, US dollars,

agents for the Swiss Bankers Traveliers
ue, Swiss francs too.

here's no saler way 10 take money
abroad. Ask for themat

any branch of Thomas Cook.
or your local bank.

Thomas
00¥

Travellers Cheques

Sa.-
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a cutback in- funds for- the: fmrs
themselves !
. Asurve¥.of the stamaken aver *

a year- ago showed that their

workload had increased by 35 per
cend” while" their -numbers’ had
remained the same. The BOTB:

feels that in order to. maintain:that.
level on-the rediiced staff. there -
wﬂl have to be a reducuon inser. . y

* This ear’s. BOTB h'udget for. -
trade‘ promotions . is: £12.4m.; ‘a
nise-of £3.3m. over the previous.:

year. Under - the. present: cut<.
)acks, the budget for the next two.

redrs: will-be raised-only_in rela--:
ion to the rate of inflation, so that

1t real terms, they will-only have ;
he’ same “amount. of money to’
;pend on next, years pmgramme»/

ag it has: this.year. SR
= The BOTB" ranonahscs its
decision: by saying -that. “‘the"

with' the. declining" value- of ‘the
pound; our costs (construction of -
stands at the fairs-and travel and- .

up.. dramatically,

@ Continued- from- front ‘page
‘organise and operate them then to:

money we spend on joint ventures .
i3 'money we spend abroad, and : -

accommodation costs) are’ going

Outwaﬂf missions, 'Bnush
trade pavilions. and "all British
~~exhibitions will not be affected by
l‘hc ‘cutbacks.. -

-Inaddition to the ehmmahon of
nearly a quaner of the joint ven-
‘tures;  the :minimum-- number-
firms . participating in. those
remammg s¢hemes wnU go- up g
fronor-six: to _ten. ‘
Export: Tifnes- has’ also . been
told by officials in the BOTB that:
* the board will also be considering-
raising . the: chargei for -stand
space. on.the: joint - venture
-schemes.: Those.charges ' have
gone-up in the past two years, and_
were .more recently. raised..in -
April this year. If the tise does
come, 1t wﬂl probably zake eﬁ'ecr

enng charging for those publica<
“tions whichthey are currently dis+
mbutmg free .of charge.:. -~
“While the. Board.has already
sccured alist of fairs that the trade:
associations- are’ prepared. to.
‘ forego, no: details are available;
. except for the assurance the no'
_trade dssociation, will be entirely’
‘excludéd from the joint' venture:
-scheme as a result of the cutback

vertical, since they are all being

| back: in. the: programmes for. next
year. In. 1976, .the London.
Chamber will sponsor 26 joint yen-

sorlng 18,

- The Bﬂdxh Oversm Trade
Board’s Fairs' ahd Promotion _
Branch has been flooded with let.
ters fromv Irate- businessmen who
:were dazed by the news. One com-

'to them after he had learned that a
- ventore at which he had planned to
‘exhibit. at- had been cancelled..

“%Af & Sales-Director 6rja com-

policy absolutely crazy. Weare all
aware of the necessity ‘to-reduce
‘public expenditure, but to suggest

" that'a reduction In our overseas

asked {0 make a.25 per cent cut-

tures, in 1977 it will only be spon- [
L .., but by the country as a whole and

pany manager wrole the following

- cut a main artery is surely suicidal.

pany - striving  to improve our:
export performance, | find. this-

effort In-trade fairs Is in our opin- .
lon complete misdirection of avail-
able” funds.' The survival of this

country as an industrial force:in. -
the markets of the world depends . °

very much: on-the export: effort
made; notjustby companies alone

we are very-disappointed that the::
money is not being made available
“to sponsor overms mlsaiona of thh
kind.” - 3

‘‘We approve the cuu ‘on Gov-
ernment expenditure,’’ 'said Mr.
Arthur Day, Director General of '
the Institute of Exports, ‘“‘but to-

- No export led recovery can bappen- - - -
if we reduce publidty world-l i
wide,” he -said.

“The real prob!em.” noted one
federation spokesman, *‘is that
nobodymllyspelksfortheexpor :
ter.” . . ,/,,

* Expoet Thnen is publiehed by Expert Times Pubiisblag Lid., 60 Y ILA. mm}m
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